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Thank you to Status of Women Canada for their confidence in this project. Without three years 

of financial support we would not have had enough time to achieve the objectives of the project 

and support for marginalized women in Abbotsford would look much different than it currently 

does. 

 

The Province of British Columbia, Gaming Branch, is also provided significant support for this 

project. We appreciate their understanding of the importance of this work and their willingness 

to help fund it. 

 

The Women of South Abbotsford Mennonite Church have been an important partner in this 

work for five years. They have been excellent helpers and supporters of this work and, at this 

point, it is hard to envision the project without them ð they are that important.  Many have 

commented that such a close partnership between a Faith group and a Womenõs Group is 

unusual and they wonder how we make it work. In all honesty, the relationship has been an easy 

one. It is based on clearly defined roles, mutual trust and respect, and a deep appreciation for 

what each does.  

 

We thank the women who make such good and full use of The Warm Zone. As you allow us to 

help, you also allow us to learn. The Warm Zone belongs to you and we take such pleasure in 

working with you to ensure that what happens there reflects your needs. We have done amazing 

work together. 

 

We dedicate the work and the successes of the Warm Zone project to all of the allied professionals, 
community partners, and individuals who work with us to ensure that marginalized women in 
Abbotsford are heard, respected, cared about and supported. Thank you for everything you do! 
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HOME, HEALING and PLACE 

Years Two and Three Evaluation Report 

October 2011 

 

Part A: BACKGROUND 
IƻƳŜΣ IŜŀƭƛƴƎ ŀƴŘ tƭŀŎŜΣ ŎƻƳƳƻƴƭȅ ƪƴƻǿƴ ŀǎ ¢ƘŜ ²ŀǊƳ ½ƻƴŜΣ ƛǎ ŀ ǘƘǊŜŜ ȅŜŀǊ ǇǊƻƧŜŎǘ ƻŦ ǘƘŜ ²ƻƳŜƴΩǎ wŜǎƻǳǊŎŜ 

Society of the Fraser Valley (WRSFV). The project is sponsored and funded by the Federal Government, Status of 

Women Canada, with financial help from the Province of British Columbia, Gaming Branch.  

The overriding goal of the project has been to determine what services and programs that best meet the needs 

of marginalized women, many of whom are street engaged, drug addicted, active in the sex trade and living with 

ŀ ƳŜƴǘŀƭ ƘŜŀƭǘƘ ŘƛǎƻǊŘŜǊΦ ¢ƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ άǿƘŀǘέ ŀƴŘ ǘƘŜ άƘƻǿέ ƻŦ ǘƘŜ ǇǊƻƧŜŎǘΣ ǘƘŜ ǿƻƳŜƴ ƘŀǾŜ ōŜŜƴ 

consulted and the programs, services and activities of the Warm Zone have been organized and structured 

accordingly. 

As noted in the Year One Report, the idea for the project arose from the expressed needs of marginalized 

women and the absence of services to provide help in ways that worked well for them. The programs and 

services we were offering at the time could not meet the needs of a woman who might be high, identified as a 

working girl, or who displayed a significant mental health problem. Frequently women fitting these descriptions 

would seek shelter from the violence of the streets in our transition houses. It posed a real dilemma for staff 

who naturally wanted to help but who also knew that the communal living structure of a transition house, 

where children are often residents, is neither an appropriate nor safe shelter solution for the marginalized 

woman or other transition house residents in combination. Similarly, marginalized women would seek help from 

our outreach and counselling programs, programs that were already too busy and not well positioned to support 

women with complex mental health needs.  Still, a key reason for our existence is to do everything possible to 

ensure that all women with personal safety concerns have access to safe shelter and support services when they 

need it. We are not entrusted by our communities to help only those women who are easy to help. What to do 

then? How could we best help? These are the questions we carried with us onto the streets of Abbotsford and 

Mission, and the questions we asked the women we wanted to help. 

The Warm Zone and tŜƴƴȅΩǎ tƭŀŎŜ ŀǊŜ ǘƘŜ ƻǳǘŎƻƳŜǎ ƻŦ ǘƘƛǎ ƛƴǾŜǎǘƛƎŀǘƛƻƴΦ ¢ƘŜ ²ŀǊƳ ½ƻƴŜ ŘŜǾŜƭƻǇŜŘ ǎƭƻǿƭȅΣ 

beginning first as street outreach and then moving to twice weekly gatherings at the Abbotsford ALANO Club. 

When funding for a three year project was secured from Status of Women Canada, the opportunity to provide 

services and programs specifically designed to meet the needs of marginalized became a reality and the Warm 

Zone was born. tŜƴƴȅΩǎ tƭŀŎŜ ƛǎ ǎƛƳǇƭȅ ŀ ƘƻǳǎŜ ǘƘŀǘ ƻŦŦŜǊǎ ŀ ƘƻƳŜ ǘƻ ŦƻǳǊ ǎǘǊŜŜǘ ŜƴǘǊŜƴŎƘŜŘ ǿƻƳŜƴ ŀǘ ŀ ǘime. 

Women do not have to be clean and sober to live there but they have to agree to some basic safety and 

communal living rules that the women themselves played a major role in developing. The house belongs to BC 

Housing and the WRSFV is the Operator of the house. !ƭǘƘƻǳƎƘ ǘƘƛǎ ǊŜǇƻǊǘ ƛǎ ƴƻǘ ŀōƻǳǘ tŜƴƴȅΩǎ tƭŀŎŜΣ ǘhere are 

important connections between the ²ŀǊƳ ½ƻƴŜ ŀƴŘ tŜƴƴȅΩǎ tƭŀŎŜ. When looking at the kinds of services most 

sought and appreciated by women who use the Warm Zone, after being welcomed and treated well, help with 
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housing tops the list. Most of the women supported by the Warm Zone are hard to house. They are hard to 

house because most social housing models, as well as mainstream housing, will not accommodate people who 

are active in their addictions and/or who are living with a visible mental illness. To be fair, providing shelter to 

such a person can be frustrating. Warm Zone staff, along with a live-in community facilitator, provide support 

ŀƴŘ ƻǾŜǊǎƛƎƘǘ ŦƻǊ tŜƴƴȅΩs Place. All of the women whƻ ǊŜǎƛŘŜ ŀǘ tŜƴƴȅΩǎ tƭace are Warm Zone clients. People 

ŀǊŜ ƻŦǘŜƴ ǎǳǊǇǊƛǎŜŘ ǘƻ ƘŜŀǊΣ ŀƴŘ ǘƻ ǎŜŜΣ ǘƘŀǘ tŜƴƴȅΩǎ tƭŀŎŜ ƛǎ ŀ ǿŜƭƭ-kept, normal looking home ς both inside and 

outside. The women who live there are proud to live in such a nice place and they are fiercely protective of their 

ǎǇŀŎŜΦ ¢ƘŜ ƪƛƴŘǎ ƻŦ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ŀǊƛǎŜ ŀǘ tŜƴƴȅΩǎ tƭŀŎŜ ǘȅǇƛŎŀƭƭȅ ƛƴǾƻƭǾŜ ƛƴǘŜǊ-personal conflict over chores and 

general standards of cleanliness. Sound familiar? 

bƻΣ ǘƘƛǎ ǊŜǇƻǊǘ ƛǎ ƴƻǘ ŀōƻǳǘ tŜƴƴȅΩǎ tƭŀŎŜΣ ōǳǘ ǿŜ ǿƻǳƭŘ ōŜ remiss to not emphasize the importance of simply 

making housing available ς regardless.  Equally important is the integration of supports and services to help 

ǇŜƻǇƭŜ ƴŀǾƛƎŀǘŜ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ōŜƛƴƎ άƘŀǊŘ ǘƻ ƘƻǳǎŜέΦ  

After the end of our first year of operation at the Warm Zone, staff, volunteers, and clients identified six areas to 

improve upon during the second year. These included finding volunteer opportunities for women, helping 

women secure work opportunities, increasing our attention to the physical and mental health needs, improving 

training opportunities for staff and volunteers, creating more opportunities for women to be socially included, 

and establishing a neighbourhood advisory committee. We managed to achieve, to varying degrees of success, 

all but one ς the neighbourhood advisory committee. A constant challenge for Warm Zone staff and volunteers 

is the scope of the work load. As you review the statistics you will note that the Warm Zone is a busy place. The 

Warm Zone is so busy in fact that the WRSFV Board of Directors agreed to invest an additional $35,000 from 

reserve funds into the program to provide for additional staff. This action brought the staffing level up to a more 

realistic level. Still, without our volunteers and practicum students being there to help as well, we would 

struggle to provide the level of support the Warm Zone has established a standard for. 

The neighbourhood advisory committee is still important and we will continue to look for ways to make this 

happen. Meanwhile, this report gives a good overview of the past 18 months of activity at the Warm Zone. 

Special acknowledgement is given to the talented Warm Zone staff. Their work is intense and full of challenges. 

Every day they bring their best selves to work, determined to honour the intention of this project ς providing 

meaningful support to marginalized women. Judging by the success of the Warm Zone, they are doing exactly 

this. They are: Michele Giordano, Coordinator; Sonya Hossmann, Counsellor, Darlene Masse-Wurster, 

Counsellor; Annetta Visser, Outreach Worker; Erica Thomson, Outreach Worker. Former staff involved during 

the span of this report include: Janis Crosby-Jones, Outreach Worker; Valerie Mercer, Outreach Worker; Sharon 

Forbes, Outreach Worker; Jeanette Dillabough. 

 

Pamela Willis 

Executive Director, WRSFV 
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Part B: WARM ZONE PROGRAM OVERVIEW 

1. Physical Space, Project Goals, Attendance and Usage Statistics 
We opened the doors of the Warm Zone, the street name for the Home, Healing and Place project, in mid-

March 2009. The Warm Zone is located on the upper floor of a two story building centrally located opposite 

Jubilee Park on McCallum Road in Abbotsford. The centre occupies about 1100 sq. ft. of indoor space and about 

300 sq. ft. of outdoor patio space. Within the centre there is a full bathroom, a laundry room with washer and 

dryer, a partial kitchen with a fridge, microwave, and other small electrical appliances used for food preparation. 

There is a combination meeting/activity/computer/dining room, a TV room with comfortable sofas, a walk in 

closet filled with clothing donations, a telephone station, a main office and an additional Peer 

Support/Counselling office. The foyer area at the top of the stairs has 34 lockers used by women for keeping 

personal belongings safe. The Warm Zone is open 6 days per week: Monday to Friday from 9am ς 8pm, and 

Saturday from 12noon ς 4pm. 

Women who attend the centre have access to personal support, counselling,  a full bathroom, laundry, clothing, 

personal hygiene products, breakfast and lunch foods as well as a full hot dinner two nights per week and a hot 

lunch each Friday. There is also on-site HIV testing, help accessing full medical care, local and long distance 

telephone, computer and internet, safe areas to rest and socialize, pre-employment support, assistance gaining 

and keeping housing, literacy and education support, advocacy, volunteer opportunities, and supported referral 

to other community programs and services. 

The Warm Zone has eight primary goals: 

1. Increase the safety of women who are on the streets of Abbotsford 

2. Increase the overall safety of the community by removing women from the streets 

3. The facilitation of both short term and long term housing 

4. Improving the health outcomes of marginalized women 

5. Acting as a bridge to government and community programs and services 

6. Facilitating better community understanding of the issues and needs of marginalized women 

7. Facilitating opportunities for social inclusion for marginalized women 

8. Providing, or helping to facilitate, relevant counselling for marginalized women 

 

Warm zone attendance and usage numbers spanning the period of this report are captured in Tables One and 

Four.  Corresponding statistics for 2009-2010 are indicated in the shaded column. 
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WARM ZONE USE STATISTICS 

TABLE ONE 

MARCH 1, 2010 ς FEBRUARY 28, 2011 

 

MONTH TOTAL # OF WOMEN 2009-2010 #s # OF  VISITS # OF NEW WOMEN 

March 2010 117 36 781 22 

April 2010 112 66 593 23 

May 2010 94 80 635 19 

June 2010 88 71 780 17 

July 2010 128 81 691 21 

August 2010 124 80 749 19 

September 2010 102 77 720 26 

October 2010 119 92 578 13 

November 2010 90 106 568 9 

December 2010 90 81 564 7 

January 2011 97 86 539 9 

February 2011 96 108 629 12 

 

To record a visit, each woman signs in when she enters the Warm Zone. In tallying the daily totals, a woman is 

counted only once per day even if she has been in and out of the centre several times during the day. However, 

because a woman is required to sign in each time she enters the centre, the number of individual visits is much 

higher. 2009-2010 # of individual women is shown as a comparison. The number of new women captures 

women the Warm Zone has not previously provided support to. TABLE TWO gives a visual representation of the 

# of individual women from March 2010-February 2011. 



Warm Zone - Years Two and Three Evaluation Report, September 2011                                                                    Page 8 of 81 

  

 

 

Type of Support Requested 2010 - 2011 2009 - 2010 

Emotional 312 85 

Court 34 15 

Wound care 18 27 

Housing 262 73 

Police report 43 18 

Medical  148 101 

Pregnancy 18 32 

Safety warning/bad date 35 35 

MCFD advocacy 60 26 

Methadone 15 35 

Income assistance 35 58 

Addictions 83 57 

Family connections 80 43 

Employment training 2 3 

TABLE TWO 

TABLE THREE 
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Emotional: 1-1 support 

Court: accompaniments, advocacy 

Wound care: burns, blisters, sutures, open sores 

Housing: advocacy, furniture, moving 

Police report: violent incidents 

Medical: hospital and clinics, advocacy 

Pregnancy: accompaniment, advocacy, birth 

support 

Safety warning/bad date: reports from women or 

police 

MCFD advocacy: social workers 

Methadone: access and accompaniment 

Income assistance: advocacy, accompaniment 

 

Addictions: referrals, advocacy, accompaniment 

(hospital, treatment) 

Family connections: locating women, connecting 

women to family 

Employment training: number of women who 

completed a program 

Employment search: assistance with job search, 

resumes, phone, fax 

Legal: referral to legal aid lawyer, advocacy, 

accompaniment 

Mental health: assistance accessing mental health 

services 

Probation: communication, accompaniment, 

advocacy, facilitation 

Banking: assistance managing money, help 

establishing bank account 

 

Other services provided but not captured by the statistics collected, but important and worthy of mention 

include: help obtaining personal identification and help with taxation and Revenue Canada issues. 

 

 

 

 

Employment search 34 20 

Legal 31 10 

Mental health 56 10 

Probation 9 23 

Banking 37 3 
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March 2011 ς September 2011 Warm Zone Use Numbers 

TABLE FOUR 

MONTH TOTAL # OF WOMEN # OF INDIVIDUAL VISITS # OF NEW WOMEN 

March 2011 108 775 11 

April 2011 104 660 12 

May 2011 121 625 14 

June 2011 123 602 14 

July 2011 116 674 16 

August 2011 106 516 14 

September 2011 124 602 16 

 

NOTE: The Warm Zone distributes bus tickets and provides transportation on a regular basis. Beginning in late 

2010, the United Way of the Fraser Valley included the Warm Zone in its list of programs participating in the 

Emergency Transportation Assistance Program (ETAP) 

 

               

¢ƘŜ ά/ƻƳŦȅ wƻƻƳέ ƛǎ ŀ ƎƻƻŘ ǇƭŀŎŜ ǘƻ ŎŀǘŎƘ ŀ ƴŀǇ ǿƛǘƘ - άōƻǘƘ ŜȅŜǎ ŎƭƻǎŜŘέ ς as women say. 
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Harm Reduction Supplies 

In February 2010, the Warm Zone began offering harm reduction supplies to women. This service was one of our 

strategies to improve the health outcomes of the women by ensuring they had access to clean supplies and a 

safe way to dispose of the waste. Supplies are delivered directly to the Warm Zone from the BC Centre for 

Disease Control (BCCDC) and women are allowed to help themselves to whatever they want. Women are very 

good about the safe disposal of needles which are collected in special bins and returned to Public Health in 

Abbotsford for safe disposal.  

The harm reduction supplies consist of the following: 

 Water vials ɬ to ensure drug users are not using water from street puddles 

 Needles ɬ to ensure that Intravenous drug users use a fresh needle each time 

 Alcohol swabs ɬ used to ensure cleanliness at point of injection 

 Ascorbic Acid ɬ to break down crack cocaine to inject (to discourage vinegar in veins) 

 Steri Cups ɬ a sterile container for each use to cook/mix  drugs 

 Tubing ɬ vinyl tubing that ac ts as a mouth piece for a crack pipe to reduce the spread of disease 

 Male Condoms ɬ (M. Condoms) 

 Female Condoms ɬ (F. Condoms) 

 
TABLE FIVE: Harm Reduction Supplies, Usage Numbers 

 

 Needles Alcohol Water Tubing M.Condoms F.Condoms Stericups Citric 

acid 

Feb  Ψмл 1000 2000 1000 100 ft 720 41 NA NA 

Mar Ψ10 900 2400 500 50 ft 1152 0 NA NA 

!ǇǊ Ωмл 1000 800 900 50 ft 720 6 NA NA 

aŀȅ Ψмл 1000 800 400 50 ft 1008 9 NA NA 

WǳƴŜ Ψмл 2100 1200 650 50 ft 2088 14 100 1000 

Wǳƭȅ Ψмл 1200 2800 1550 50 ft 1368 24 200 720 

!ǳƎ Ψмл 2800 1200 3000 125 ft 2304 6 700 NA 

Sept Ψ10 2000 5400 3000 125 ft 2304 6 200 NA 

hŎǘ Ψмл 3100 1400 800 100 ft 4032 0 0 NA 

bƻǾ Ψмл 1900 1600 0 50 ft 360 1 0 NA 

5ŜŎ Ψмл 1200 1200 1000 150 ft 0 0 200 NA 



Warm Zone - Years Two and Three Evaluation Report, September 2011                                                                    Page 12 of 81 

 

Wŀƴ Ψмм 990 920 2000 250 ft 216 0 300 NA 

CŜō Ψмм 4100 200 2000 150 ft 288 1 100 1000 

Source:  Harm Reduction Stat log         NA = Not Available 

 

2. Staffing and Volunteers  
 

Because we underestimated how busy the Warm Zone would be, staffing was a challenge from the day we 

opened.  Fortunately volunteers stepped forward to assist and the Warm Zone has been able to operate with 

their assistance. A significant source of volunteers has been through the UFV Social Work and Criminal Justice 

departments. We have been fortunate to have a steady source of bright, energetic and enthusiastic students for 

each semester of study. Some of the students stay on as a regular volunteer once their practicum is finished; 

some are hired as staff in either the Warm Zone program or other agency programs.  

In addition to our student volunteers, we have been lucky to recruit and maintain a contingent of ten dedicated 

community volunteers who do weekly, four hour shifts. These volunteers, who come from a variety of 

backgrounds, provide emotional support to women, assist with meals, activities and fieldtrips, and help with the 

housekeeping and general indoor and outdoor maintenance chores.   

One of the outcomes we hoped for with this project was the engagement of the Warm Zone women, 

themselves, in the operations of the centre. We had moderate success with this during the first year but, during 

the second year, the Peer Volunteer program suddenly took off and there are ten Peer Volunteers registered in 

this program. Of the ten, five are consistent with their one, four hour shift per week commitment, and the 

others participate on an intermittent basis. The Peer Volunteers assist with the art class, assist with setting up 

for and serving dinner, and help during the evening and Saturday afternoon shifts.  

South Abbotsford MennonƛǘŜ .ǊŜǘƘǊŜƴ /ƘǳǊŎƘ ό²ƻƳŜƴΩǎ DǊƻǳǇύΣ ǿƘƻ ƘŀǾŜ ōŜŜƴ ǿƛǘƘ ǳǎ ǊƛƎƘǘ ŦǊƻƳ ǘƘŜ 

beginning, continue to volunteer their time and resources to prepare and serve meals, participate in the 

Mentoring Program, obtain and deliver to the Warm Zone clothing, food, toiletries, cleaning products, and even 

building supplies for needed renovations. Their generous support is always given with love and without 

judgement. The Warm Zone women consistently express appreciation and respect for this group. 

We adjusted our hours during our second year because of the strain on staff and volunteers as we attempted to 

cover a daily 12 hour opening during the weekdays, and a 4 hour shift each Saturday. In consultation with the 

Warm Zone women who, for the most part, understood the pressures faced by staff in particular, a slightly 

revised schedule was established that reduced the hours open during each weekday from 12 to 11. Although the 

reduction is not ideal, the change immediately lessened the strain on Warm Zone staff. The hours of operation 

are: Monday to Friday  9:00am ς 8:00pm 

Saturday  Noon ς 4:00pm 

Sunday   Closed 
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3. Community Partners  
 

A. SERVICE PROVIDERS  

1.  Fraser Health Authority: Public Health ς provides a Public Health nurse to do HIV testing for women 

who would not readily access this service at the Public Health Office.  The Public Health nurse also answers 

any health related questions from women who attend the Warm Zone and provides referrals and follow up 

service to other health related services. 

2.  Abbotsford Probation ς Probation Officer meets onsite with their clients who are suffering from mental 

health and/or addiction problems. Women often find it difficult to meet with their probation officer at their 

local office.  The Probation office also provides the Warm Zone with many donations such as Christmas 

presents and personal hygiene supplies. 

3. Abbotsford Police ς The WZ is a safe place for police to meet with women who wish to make a report or 

provide the police with information but who do not want to be seen at the Police Station for fear of 

retaliation from other street entrenched persons.  The Abbotsford Police also provide donations such as 

Christmas presents, furniture, and personal hygiene supplies. 

4. Fraser Health:  Community Mental Health ς the Mental Health Outreach Worker meets at the WZ with 

clients who are difficult to reach and who have a hard time attending scheduled appointments.  The Mental 

Health Outreach Worker position is designed to support marginalized women who have a difficult time 

accessing support from the Psychiatric Ward at the Hospital as well as at other psychiatric programs 

offered within the community. Having Rosie, the Mental Health Outreach nurse, attend to women at the 

Warm Zone has been invaluable. 

5.  Ministry of Housing and Social Assistance ς In collaboration with Income Assistance, the Warm Zone 

ǇǊƻǾƛŘŜ ǿŜƭŦŀǊŜ ǊŜŎƛǇƛŜƴǘǎ ǿƛǘƘ ŀ άǎƻŦǘ ǇƭŀƴέΣ ǘƘŀǘ ƛǎΣ ǘƘƻǎŜ ǿƻƳŜƴ ǿƘƻ ŀǊŜ ǳƴŀōƭŜ ǘƻ ƳŜŜǘ ǘƘŜ ŎǊƛǘŜǊƛŀ ǘƘŀǘ 

income assistance requires for receiving benefits work with a WZ Outreach Worker to develop and 

alternative plan. For example, women who are unable to attend the six week employment program can 

access services at the Warm Zone instead. 

6.  BC Centre for Disease Control (BCCDC) ς Provides the Warm Zone with harm reduction supplies.  These 

supplies are ordered via fax, and are delivered at no cost to the Warm Zone.  The Warm Zone keeps 

statistics of the supplies received and distributed.  As well, Warm Zone staff has been trained to deliver 

Harm Reduction Supplies according to the BCC5/Ωǎ .Ŝǎǘ tǊŀŎǘƛŎŜ aŀƴǳŀƭΦ The WZ also collects used needles 

and returns them to Fraser Health for safe disposal. 

7.  Health Care Specialist: Dr. Farley (Hep C specialist).  Dr. Farley accepts direct referrals to his office from 

the Warm Zone for women who have Hep C.  Prior to this arrangement, women would either not be able to 

access a regular doctor to make the referral, or have doctors who refused to make the referral to Dr. 

CŀǊƭŜȅΩǎ ƻŦŦƛŎŜΦ 

10.  Abbotsford Community Services (ACS) ς work closely with the ACS Welfare Advocates to ensure that 

street entrenched women are not further marginalized by the loss of financial assistance.  Work closely 
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with ACS Community Based Victim Service workers who are sometimes not able to locate and speak with 

WZ women they are supporting through the court process.  Work closely with ACS Abbotsford Addictions 

to support women who wish to enter substance abuse counseling and related programs. 

11.  Sexual Assault Forensic Nurses ς the Nurses who run the Sexual Assault Forensic program offer 

sensitive and excellent support to WZ women who have experienced sexual assault 

12.  Correctional Service of Canada ς Fraser Valley Institution ς άtŀȅ ƛǘ ŦƻǊǿŀǊŘέ ǇǊƻƎǊŀƳ ƛƴ ǿƘƛŎƘ ŦŜƳŀƭŜ 

inmates in their culinary program provide women who attend the Warm Zone with a variety of meals . 

13.  Salvation Army ς the Warm Zone works closely with Salvation Army staff to ensure that street 

entrenched women receive the support they require.  For example, the Salvation Army Nurse is available 

on call for women who attend the Warm Zone, and outreach staff at the Salvation Army work in 

cooperation with the Warm Zone staff to help our mutual clients secure safe and affordable housing. Warm 

Zone and Salvation Army staff has also collaborated to help women gain appropriate health care. 

14.  Abbotsford Parole ς provides the Warm Zone staff with information regarding dangerous offenders 

who may frequent the areas where marginalized women are found.  As well, the Warm Zone staff is able to 

pass information regarŘƛƴƎ ǊŜƭŜŀǎŜŘ ƻŦŦŜƴŘŜǊǎΩ ƛƭƭŜƎŀƭ ŀŎǘƛǾƛǘƛŜǎ ǘƻ ǘƘŜƛǊ tŀǊƻƭŜ hŦŦƛŎŜǊǎΦ 

15.  ²ƻƳŜƴΩǎ LƴǘŜǊƴŀǘƛƻƴŀƭ {ŀŦŜ IƻǳǎŜ ό²L{I ς Vancouver) ς the Warm Zone receives ǘƘŜ άōŀŘ ŘŀǘŜ 

ǎƘŜŜǘέ produced by WISH that warns women of violent men who access sex workers. 

16.  Vancouver Police Department ς Sex Work Liaison Officer ςCst. Linda Malcom keeps in contact with the 

Warm Zone in regards to women who may be listed as missing, but who may be involved in sex work in the 

Fraser Valley 

17.  Drug War Survivors ς both staff and WZ women attend and participate in regular drug war survivors 

meetings to learn of the challenges and concerns faced by persons who live with an addiction and who find 

it difficult to access mainstream services. Some WZ women participate in a leadership role in this group. 

18.  The Soroptomist Club of Mission and Abbotsford ς held a fundraising event that raised $10,000 in 

cash donations for the Warm Zone. Members of the Soroptimist group frequently provide food, clothing 

and care products to the centre. 

 

B.  RELIGION SECTOR PARTICIPATION  

1.  South Abbotsford aŜƴƴƻƴƛǘŜ .ǊŜǘƘǊŜƴ /ƘǳǊŎƘ ό²ƻƳŜƴΩǎ DǊƻǳǇύ 

MEALS:  Provide home cooked, hot meals twice a week for women who attend the centre.  The South 

Abbotsford Church volunteers deliver and serve the meals as well as providing the centre with any supplies 

we request such as; laundry soap, feminine hygiene products, cleaning supplies, dry food supplies, clothing, 

etc. 
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LABOUR:   South Abbotsford Church provides the Warm Zone and PennȅΩǎ tƭŀŎŜ όŀ ./ IƻǳǎƛƴƎ ǎǳǇǇƻǊǘŜŘ 

ΨCƛǊǎǘ {ǘŀƎŜΩ ƘƻǳǎƛƴƎ ƛƴƛǘƛŀǘƛǾŜ) with practical support such as construction (built a wall, laid flooring, built a 

serving counter, painted the WZ 

MENTORING PROGRAM:  Five South Abbotsford Church women are supporting Warm Zone women in a 

mentoring relationship.  The kind of support offered is arranged between the mentor and the mentee with 

the Warm Zone staff providing encouragement and support to the mentor as needed. This program is a 

new addition to the regular Warm Zone program, and is expected to build as mentors become available. 

FUNDRAISERS:  South Abbotsford Church has createŘ ŦǳƴŘǊŀƛǎƛƴƎ ŜǾŜƴǘǎΣ ǎǳŎƘ ŀǎ ά5esǎŜǊǘ bƛƎƘǘέ as a way 

of raising funds for the Warm Zone.  As well, the church has created pamphlets that describe the Warm 

Zone mandate and solicit for donations on a regular basis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

{ƻǳǘƘ !ōōƻǘǎŦƻǊŘ aŜƴƴƻƴƛǘŜ .ǊŜǘƘǊŜƴ ǿƻƳŜƴ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ ŀ άBig Cook DŀȅέΦ ¢ƘŜǎŜ ƎŀǘƘŜǊƛƴƎǎ  

occur about 4 times each year with meals enough for 80 women per week  prepared each 

time. The dinners are something that Warm Zone women look forward to and appreciate. They are 

nutritious, delicious and substantial. Norma Neufeld, pictured in the 1st picture (white blouse) is the Big 

Cook Day coordinator. 
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2.  Central Heights Mennonite Church ς  The ²ƻƳŜƴΩǎ ainistry runs a monthly drop in program for 

women to access clothes, food and other household items.  WZ staff encourages women to attend by 

providing transportation and by accompanying women who may be hesitant to attend. 

3.  Other Churches who donate on a regular basis: 

 Gladwin Heights Church  

 2Ûȭɯ ÕÕÌɀÚɯ"ÏÜÙÊÏ 

 Bakerview Church  

 Gateway Church 

 7 Oaks Alliance Church 

 Level Ground Mennonite Church  

 United Church  

 Gateway Community Church  

 Arnold Community Church  

 Northview Church  

 Peace Lutheran Church 

 Abbotsford V ineyard Church  

 

C.  FOOD DONATIONS  

The Warm Zone regularly receives leftover food following a variety of meetings hosted by the following 

groups: 

 Abbotsford Community Services  

 Abbotsford Probation  

 Crown Villa Complex  

 5 & 2 Ministries  

 Salvation Army  

 The City of Abbotsford  

 Triangle Resources 

 7 Oaks Alliance Church 

 

D. INDIVIDUAL DONATIONS OF SERVICES  

The following individuals donate to the WZ on a regular basis and we are indebted to them for their reliable 

help. 

1.  Linda Klippenstein ς provides women with haircuts and art classes.  She was the catalyst for the 

participation of the Warm Zone women in an art exhibition featuring the work of new and upcoming artists 

that happened at the Reach Gallery. The work of Emily Carr was featured at the Gallery the same evening 

creating a very special showcase of art. The art show was an unqualified success.  

2.  Kusom  Soni  and Evani Pavarti ς provide a hot Indian meal every Friday as well as numerous donations 

of homemade jewelry, blankets, clothes, etc.   
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3.  Julia Gully ς Ms. Gully provides birthday cakes and homemade cards for WZ women on the first Friday 

of each month.  

4.  Marguerite Mitchell ς sponsors one woman a year, whom she will check in with on a regular basis, to 

ensure that she has her needs met.  As well, she is the spokesperson for Gladwin Heights Church and the 

¦ƴƛǘŜŘ ²ƻƳŜƴΩǎ /ƘǳǊŎƘ ƳƛƴƛǎǘǊȅ ǘƻ ƪŜŜǇ ƳŜƳōŜǊǎ ǳǇŘŀǘŜŘ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ²ŀǊƳ ½ƻƴŜΦ 

5Φ  aŀŘ .ǳǘŎƘŜǊΩǎ ς owner Brent Valder ς provides the Warm Zone with free meat of our choice every 

Tuesday morning. 

6.  Monty Moran ς Pottery Instructor ς has participated in our Art Afternoons  

7.  Irene Peterson ς a Registered Clinical Counsellor who sometimes volunteers her services 

8.  Ken Peterson ς Group work ς άtŜǊǎƻƴŀƭƛǘȅ ŘƛƳŜƴǎƛƻƴǎέ 

9.  Samaritan Inn ςSupport with moving women into new accommodations 

10. Eggs ς a farmer who wished to remain anonymous provides women with fresh farm eggs  

11. Vivian Trethwey -  has taken a special interest in the welfare of the WZ women and brings caselots of 

food 

 

E.  ADDICTION SUPPORT  

The Warm Zone collaborates with the following substance abuse service/treatment providers: 

 /ÌÈÙËÖÕÝÐÓÓÌɯ'ÖÜÚÌɤ,ÖÓÓàɀÚɯ/ÓÈÊÌ 

 Life Recovery 

 Solace House 

 Hannah House (Maple Ridge, BC) 

 Burnaby Treatment Program (Burnaby, BC) 

 Crossroads (Kelowna, BC) 

 

F. PRACTICUM STUDENT PLACEMENTS  

The Warm Zone provides students with practical work experience to complete the practicum component of 

their schooling: 

 University of the Fraser Valley  

 CDI College 

 Sprott Shaw College 

 

G.  OTHER DONATIONS  

The majority of the Warm Zone supplies are provided by generous individual and group donors. Many of 

the donors wish to remain anonymous and we have honoured this request by not publicly identifying them. 



Warm Zone - Years Two and Three Evaluation Report, September 2011                                                                    Page 18 of 81 

 

Everyone who donates genuinely cares for the well being of !ōōƻǘǎŦƻǊŘΩǎ Ƴƻǎǘ ƳŀǊƎƛƴŀƭƛȊŜŘ ǿƻƳŜƴΦ  

Donors who were previously identified in (D) are not listed here.  Sincere thanks to the following: 

 Blankets for Canada 

 WHO ɬ Widows Helping Others  

 Avenue Machinery Corporation  

 Mennonite Central Committee  

 Rogue Outreach 

 Clayburn Comforts Soap and Body Works  

 Royal Canadian Legion 

 Price Smart Foods 

 Platinum Appliances  

 Valley Countertops  

 Hidden Treasures 

 Curves 

 Costco 

 Magic Cuts 

 U Weight Loss 

 Emotional Hair Rescue 

 Abby Springs 

 WJ Mouat Senior Secondary School 

 Safeway 

 SuzannÌɀÚɯ%ÈÚÏÐÖÕ 

 Abbotsford Police Victim Service  

 Sally Beauty Supply 

 Abbotsford Food Bank 
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4. Warm Zone Program  
 

I think the most important service we provide women is a sense of belonging, a place that women can call their 

own.  Women are fiercely protective of the Warm Zone and the staff and volunteers who work here.  They keep 

each other accountable for their behaviours, noting that each and every woman who attends here will have their 

bad days, and that they have to be asked to leave sometimes. But they know that they will always be welcomed 

back. 

                                                                                            Michele Giordano, Warm Zone Program Coordinator 

 

The Warm Zone program is very simple. First and foremost, it is a place for marginalized women to call their 

own. The Warm Zone is their safe place, a place where they are accepted, respected, supported and cared for.  

Since services and resources offered are mentioned frequently throughout this report, a list is simply offered 

here under a number of headings: 

Physical Space 

 Quiet room with three couches, a TV and a free clothing closet.  The quiet room is most often used 

for sleeping in during the day . 

 Kitchen with fridge, sink, cupboards, hot plate, microwave, blender, toas ter, crockpot, frying pan, 

chafing dish, dishes/cutlery/pots, etc 

 Four piece bathroom 

 Laundry room with commercial washer and dryer  

 Group room with large table, chairs, hairdressing chair, shelves containing art supplies, two 

computer stations, large chalk board 

 Administration/staff office  

 Peer Support/Counselling office with computer station for Peer Volunteers  

 Hallway with 34 individual lockers  

 
Resources 

 Food (3 hot meals each week/other ingredients and food supplies so that the capacity to make 

sandwiches, soup, oatmeal and food stuffs is always present ɬ this is supplemented with food 

donations that are left over from meetings and events and donated by other groups)  

 Clothing  

 Harm reduction supplies, including disposal  

 Local and long distance telephone 

 Computer, including internet  

 Individual lockers for the safe keeping of personal items  

 Personal hygiene items 
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 Art making supplies (for use on site), reading material  

 Television, with cable 
 

Support 

 Emotional   

 Help accessing health care, pre-employment/empl oyment services, legal support 

 Facilitation of healthy, producti on interactions with authority figures  (police, probation, social 

workers, income assistance workers, medical personnel) 

 Information about other supports and services available  

 Transportation (local as well as, in some instances, long distance as in re-location of woman)  

 Coaching (to help ensure successful interactions and experiences for women) 

 Pre and post natal support, including hospital delivery and adoption process support  

 Opportunities t o volunteer (WZ Peer Support program; other community)  

 Opportunities to be mentored  

 Wound care 

 Foot care 

 Hair and other beauty care 
 

 

 

 

 

 

 

 

 

 

 

The Warm Zone's unconventional approach creates a space where judgment and stigma are left at the door, 

expectations are limited, and trusting relationships have a chance to begin. Feel free to change whatever you 

like.                                                                             Sonya Hossmann, Warm Zone Counsellor and Skills Developer 
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The Wooden  Heart:   In the midst of 

working on a collaborative art project at the 

Warm Zone, one of the women that had 

never participated in the program, peeked 

her head into the art room to see what was 

going on. She was curious about the project 

ς we were creating a life size sculpture of a 

woman out of chicken wire. "Cordelia" was 

the name of the piece and she was close to 

completion.   This casual observer 

commented that "Cordelia" needed a heart 

and immediately left the centre. She walked 

back to her home and soon returned with a 

red wooden heart in a glass box.  Following a 

brief discussion she proceeded to secure the 

heart into the left side of the sculpture. 

When asked about the heart she 

commented that it was a gift from her 

daughter, who she had not seen for a couple 

of years. She insisted we use it because she 

believed that her daughter would be proud 

of her for giving the heart away for a good 

cause.               Sonya Hossmann    

                                                                                             

The Opening  

of a Passage  
a group show by  

Women of the  
Warm Zone 

On exhibition in Studio 2  
June 16 to July 2, 2011  
 

Opening Reception  
June 16 7-9pm  
 
32388 Veterans Way  
Abbotsford, BC  
604-864-8087  
 
thereach.ca  
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PART C: EVALUATIONS 
 

1. The Warm Zone Women Speak 

 
Toni 

I'm from Revelstoke; moved here 4 years ago when my boyfriend was parolled to Kinghaven; currently on 

Income Assistance. First thing I noticed when I came was a lot of people living in the park. My boyfriend was a 

drug addict and he would go to the park, and I got to know some of the girls. They were very sad, hungry, cold ς 

I'd frequently bring them home and let them have a shower. Things are a lot different now. 

I'm still with my boyfriend ς L ǿƛǎƘ ƘŜ ǿŀǎ ŘƻƛƴƎ ōŜǘǘŜǊΣ ΨŎƻǎ ƘŜϥǎ Ǝƻǘ ƭƻǘǎ ƻŦ ǇƻǘŜƴǘƛŀƭΣ ōǳǘ ƘŜϥǎ ǎǘƛƭƭ ǳǎƛƴƎ ŀƴŘ ƴƻǘ 

going out to work. I used for a long time. I was a PTA mum, Brownie and Girl Guides leader,  then I hurt my back 

and got started on prescription drugs. And I got hooked. We started sharing prescriptions when I ran out and I 

had no idea that heroin was involved. And pretty soon I was going to the park too. 

In the end I didn't really have any phȅǎƛŎŀƭ ǇŀƛƴΣ ōǳǘΧLŦ ȅƻǳ ōǊŜŀƪ ŜŀŎƘ ŀŘŘƛŎǘƛƻƴ Řƻǿƴ ǘƻ ǘƘŜ ōŀǊŜ ǘƘƛƴƎǎΣ L ǘƘƛƴƪ 

you find that there's no difference between shopping and drugs in addictions.  

How do I get the $ for heroin?  He sold the house, and we spent about half of the money on it. Years ago I 

ōƻǳƎƘǘ Ƴȅ ƘƻǳǎŜ ŦƻǊ слY ŀƴŘ ǎƻƭŘ ƛǘ ŦƻǊ орлYΣ ǎƻ L ƘŀŘ ŀ ƭƻǘΣ ōǳǘ ƛǘ ǿŀǎ ŀƭƭ ƎƻƴŜ ǿƛǘƘƛƴ ŀ ȅŜŀǊΧŀōƻǳǘ нрY ƛƴǘƻ ŀƴ 

account for my daughter (she's at Emily Carr), and lots for groceries. Now all our money goes to his drugs. He 

gets a little pension.  

I've just moved into a new bachelor suite on MacCallum ς it's so noisy and very depressing. I come here(WZ)  

Ƨǳǎǘ ǘƻ ŦŜŜƭ ƴƻǊƳŀƭΦ L ŘƻƴΩǘ ƭƛƪŜ ǎǘŀƴŘƛƴƎ ƻƴ ǘƘŜ ŎƻǊƴŜǊ ǿŀǘŎƘƛƴƎ ŜǾŜǊȅōƻŘȅΣ ƘŜǊŜ L Ŏŀƴ ŦŜŜƭ ǇŀǊǘ ƻŦ ǎƻƳŜǘƘƛƴƎ 

that's a bit greater than where I am. The last place we were in we stayed for a couple of years. I'm on the 

methadone program, and so I get $530 a month, but he's only got his pension because he's not working. 

I come to the WZ more days of the week than not, but not every day. I know if I run out of cigarettes I can come 

here. And then I can talk to the girls ς even if I don't pour my heart out, I think they have a sixth sense about 

things. And they don't say, "I think you're having a problem today" but they get you to make coffee or 

something and help you to feel included. 

What WZ services do you use? Bathroom, phone, (call family long distance in Revelstoke and the States) ς It 

makes a huge difference in my life to get in touch with my mom, my grandma and my daughter, because they're 

all very close to me.  Come for support and food. I've grabbed a few needles for my partner. Found housing from 

that list of places that you have on Wednesdays ς I phoned every one and got a place that way. I've taken a 

FoodSafe course here. I get clothes too. 

Have you used our counselling service?  I haven't, but I think it's coming ς I think I get the support through the 

girls, but not directly through the counsellor.  I'm coming to a place in my life where if nothing changes, nothing 

changes. 

Do you participate in the arts and crafts? Yes. I made a card for my friend today. 
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 What do you like best about WZ? The acknowledgement that I really do exist. They let me know that I'm 

important and I matter, when I don't think I do. I think that's huge. Even when they don't know that they're 

doing that.  

What is missing? I know that this is a place for women. The only thing that makes me sad is seeing the guys in 

ǘƘŜ ŀƭƭŜȅ ǿƛǘƘ ƴƻǘƘƛƴƎ ǘƻ ŜŀǘΣ ƴƻ ǎƘƻǿŜǊΧǘƘƛǎ Ƨǳǎǘ ǎŜŜƳǎ ǘƻ ōŜ ǘƘŜ ǇƭŀŎŜ ǿƘŜǊŜ ŜǾŜǊȅōƻŘȅ ƛǎΦ !ƴŘ ŦƻǊ ŀ ŘǊǳƎ 

addict to take the time out to have a shower is a huge deal. Women have more of a maternal kind of thing, and 

some of the guys are very lost souls. 

How is your health? I don't know if it's improved. I eat here when I'm hungry, and I've gained a bunch of weight 

since I got onto the methadone. I'm not taking anything except the methadone. I'm on 105m and I haven't gone 

up or down on that dose for about a year. My life is quite a bit different this year. I'm kind of trying to pull 

myself out of it.  

Has the WZ helped to make things safer on the street for women? ̧ ŜǎΦ L ƪƴƻǿ ƛǘ ŦƻǊ ŀ ŦŀŎǘΣ ΨŎǳǎ ǿƘŜƴ L ƳƻǾŜŘ 

here everybody was in the park, and they were dying inside. And nobody gave a shit. Here, when people don't 

see you for a while, they ask about you. You come in and you see a note for you:  Where are you?  When I first 

met Russian Dixie ς and now she's clean, and she has a life ς so it's worth it, even for just one life, and I know it's 

more. If this place wasn't here I'd be thinking, "Well, I'll just go to the park and see what the girls think."  

Police? I was in the alley when the police came, and asked about drugs. They searched me, but I didn't get 

harassed. I can imagine:  I see the little kids playing out there, and if I were a parent I'd call too. That was the 

only time. 

Opinion on WZ being open 24 hours? Sometimes when I come down at 3 in the morning and it's cold and rainy, I 

ǿƛǎƘ ƛǘ ǿŀǎ ƻǇŜƴ нп ƘǊǎ Χōǳǘ L ǘƘƛƴƪ ƛǘ ǿƻǳƭŘ ōŜ ŀ ǾŜǊȅ ŘƛŦŦŜǊŜƴǘ ǇƭŀŎŜ ƛŦ ƛǘ ǿŀǎΦ ! ƭƻǘ ōǳǎƛŜǊΦ L Řƻƴϥǘ ƪƴƻǿΤ ƛǘ 

might be a little bit more of a challenge too, because there's more drug use and at night I've seen a few girls 

starting to get out of control. I'd like to see the girls have somewhere to go, but it might just ruin it. 

Staff?  They're great. They always know when you need something ς even a smile. 

²Ƙŀǘ ǿƻǳƭŘ ƘŀǇǇŜƴ ƛŦ ǘƘŜ ²½ ǿŀǎƴΩǘ ƘŜǊŜΚ I think it would go back to where it was ς if not the park, 

somewhere else.  There'd be a lot more girls out there. I've seen a decrease in the number of girls on the street, 

and I think it's because there are people here that care, and that can offer another direction. And when they 

want help, they know where to go.  

 

 

Shirley 

What's been happening for you over the last year? I got into a place ς they removed my tent from where the 

old Salvation Army was to the Esso, and my buddies came and told me, Shirley you shouldn't be sleeping out 

ƘŜǊŜ ŀƴȅ ƳƻǊŜ ŎŀǳǎŜ ȅƻǳΩǊŜ ŀ ƎƛǊƭ ŀƴŘ ȅƻǳ ŎƻǳƭŘ ƎŜǘ ƘǳǊǘΦ !ƴŘ ǘƘŜƴ όȄύ ƎŀǾŜ ƳŜ ŀ ǇƭŀŎŜ ǘƻ ƭƛǾŜ ŦƻǊ ŀ ǿƘƛƭŜΦ !ƴŘ 

then I moved out to Chilliwack, and my biggest worry is getting evicted, but they moved me to the house, and I 
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got a place and a sewing machine, and I started college and I'm taking math and English at UFV. I made contact 

with the Aboriginal Centre. I have a court date coming up soon. So I'm going to do that. 

And I was in Peardonville. That is a good place to go. It helped me a lot to move out to the country in Chilliwack. 

I'm learning how to cook now. I love my home, that's why I'm excited about going back. 

How often do you use the WZ?  Usually once a month, or on the weekends. My friend Walter ς I sort of did 

home support work at my band years ago and I thought I'd like to do that. I booked an appointment a month 

ahead, and I kept it. And I was a bit worried cos I've got Hep C, but you have to be really careful to wash your 

hands and not cut yourself.  

What services do you use at the WZ? Bathroom, phone, computer, support, laundry, sleep, food, needles if 

somebody else needs them (cos I find that it's better if people have a safe way to inject), Rosie, help with 

housing, getting other services like disability; clothes, smokes, hair care.  

Have you used our counselling service? Yes, I've seen Sonya.  

Arts and crafts?  Yes 

What do you like best about WZ? The cheerful attitude.  And when people move away it's exciting to be able to 

talk to them on the phone. I phoned my foster dad a couple of days ago (concerned about his medical issues). 

And I phoned my mum in Sechelt. 

What is missing at WZ?  Would be good to open on Sundays and at night. Opening later on Saturday would be 

good. 

Health?  Much better. I just got my teeth done. They're checking to get me a whole set of dentures and a root 

canal.  I keep a daybook now, with all my phone numbers and appointments because I always forget. They 

(Doctor) charge $15 for missed appointments and I can't afford that. And I've got a cell phone now. Once you're 

on disability you can get a free phone now. But I lost my phone ς somebody took it ς but I got another one cos 

I'm on a contract. And I can call my kids now, just before they leave for school. 

Drug use? Decreased. I've pretty well stopped using crack. I've cut way down on my drinking. If I buy a six-pack 

I'll give away a few.  I've always been afraid when I use, cos my ex would threaten me if I used. That's why I 

always run in here just after I do it. I would not drink or use and go to school. I couldn't do that. And I go to 

church on Sundays - the Evangelical Lutheran (Chilliwack).  

Safer on the street? Yeah. If anybody goes missing or hasn't been seen, that's where people come in. This is a 

place where you can get together. Otherwise you don't realize when people haven't been around lately. And a 

lot of times women that want to clean up their lives and want to go to college, they want to come here. And it's 

kind of funny ς not really, but when people go missing sometimes it turns out that they're in treatment.  

Police? They talk to me. They treat me really good. 

WZ hours? It's good this way. It gives us all boundaries and helps us be grateful when you are open. The ladies 

that work here are here all the time, and you guess they want a break sometimes, right? 



Warm Zone - Years Two and Three Evaluation Report, September 2011                                                                    Page 25 of 81 

 

Staff? They're great. Sometimes they have a field trip. 

Arts and crafts? Cool! I'm going to come to that. And I'm signed up for taking my CPR to volunteer in the 

downtown area. I wouldn't do it in Vancouver. I'd get so scared there. But Chilliwack, it's good to volunteer, 

because (my friend OD'd on the street and she got help) 

Favourite WZ story? At Xmas time there were people with presents, running in and out, and girls were saying 

that they were going to spend time with their parents, and there was dinner, and there was a piano with a 

button you could press and it would play and make it look as if you were playing really professionally. So I did, 

and everybody was surprised ς it was funny.  

Continue WZ? Oh no, do you think it would close?  There would be tragedies. People would die, because they're 

cold and they've got nothing to eat or drink. When you do crack you get very thirsty, and you can't afford to buy 

something to drink.  

What helps somebody when they're trying to make changes? Move to a different area. I love where I live now. 

What helps me is I go to AA about 5 days a week. Every year after Christmas there's a "blue time", I call it, and it 

can affect some people very seriously. They feel like using but they don't want to. And in my mind I see mum 

outside getting cold. I make Friday my movie night and call the kids over. And on Saturday it's relaxing, and I go 

to the nooner meeting and look around at the second-hand shops, and pick up some lace or something on sale, 

and have a couple of coffees at the Alano. I have FAS and I tend to jump up a lot cos I get nervous. So at half 

time I get up and get a coffee and a cookie and then just sit down again. 

I have these ideas about after, the after effects. That blue time, I feel really depressed, and I thought "OK, 

instead of thinking "I should have", I'll just go and do it this time."  A lot of friends of mine have the booze there, 

and they leave it up to me whether to take it. And I really try not to. And they're really supportive, saying "if you 

don't want to, you don't have to". It's really important, because I want to go to college and be a home support 

worker.  

When I go out I see hardly any girls out now. And when I first came there was a lot. There was so many, just 

tons, between the streets, on the corners. It got to a point where there was girls just running toward a vehicle, 

several at once.  

And there was a time for three years when I couldn't get welfare, because they said if you don't have an address 

you don't get welfare. And I felt so bad about my son being murdered. And whether it's a parent, a child, an 

adopted child, it's so hard when you don't see them coming running toward you.  

I get to see Ruth (retired teacher) every Friday. She can help me with my math and my English!  

And I've got a secret prayer pal at the church.  

Update on Shirley:  {ƘƛǊƭŜȅ ƳƻǾŜŘ ōŀŎƪ ǘƻ !ōōƻǘǎŦƻǊŘ ŀŦǘŜǊ ŀ ŦŜǿ ƳƻƴǘƘǎ ƛƴ /ƘƛƭƭƛǿŀŎƪ ŀƴŘ ƛƴ ǘƻ tŜƴƴȅǎΩ Place 

where she is doing well and getting her health issues attended to. 

 

Maureen 
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I lived in Mission for a long time, and Chilliwack and Surrey. I live in a trailer near the airport and it's still dark 

when I start out walking.  I was in a really nice townhouse, but in the divorce my husband got the boys and I was 

literally evicted from my own home. They put me in a hospital, first Mission, then Chilliwack; I'm diagnosed with 

major chronic depression. I don't have any of the other stuff like bipolar, just depression. But I'm fine when I'm 

here. I can tell when I'm on the phone here, my voice goes high, and it's a sign that I'm well here. 

The doctor at the Chilliwack Hospital came up behind me and said "tomorrow you're going to Riverview" and I 

said "No I'm not"; and she said "Yes you are" and disappeared somewhere. And the next day I went to 

Riverview. They hired a crew and about 10 people went to my place and loaded 3 truckloads of my stuff and 

sent it to the Mission dump. And then they sent me a bill for over a thousand dollars. I said where are my 

clothes, my books, my baby pictures?   

My social worker is supposed to help me with the rent, but the house doesn't qualify because it doesn't have 

heat. Rosie, the health worker, took me to a nice apartment, also at $600/mo ς the manager asked, "How is she 

going to pay the rent?"  Rosie said, "She's been functioning fine so far." But it's just a trailer, no heat. I love the 

fresh air; I get really claustrophobic, I can't stand being in a place like that, so I had to tell Rosie no, I can't take 

that.  

You should be here when we all have dinner around this table (at the WZ). It's just like a loving family. I really 

want to make sure that you guys document what a good place this is. When I'm talking with the girls in the 

kitchen, I say, "Aren't you glad we have this place?"  "Yeah, we sure are".  

I go into the Sikh Temple sometimes. And not being prejudiced, just saying the facts:  There's one room in there 

called the Bride's Room. They keep one side of the temple for women and one for men. Thŀǘ .ǊƛŘŜϥǎ wƻƻƳφǘƘŜ 

Warm Zone is like a version of the Bride's Room for us, cause we're all brides, all women, all girls here. 

If the hours can't be ƛƴŎǊŜŀǎŜŘΣ ŀǘ ƭŜŀǎǘ ŘƻƴΩǘ cut them. I know Sunday maybe has to be a day of rest. 

Services used? The bath, phone (local and long distance); right now I'm trying to call Revenue Canada about my 

GST rebate; this is the only place where I can use the phone. At the SA you have to sign up to see an outreach 

worker before you can use the phone, and it could be hours. Computer; laundry; staff support; food ς I wish we 

had more milk ς we run out an awful lot. But if you had a family of ten, you'd do the same. Some ladies have 

oatmeal and they need the milk, but they cook with water and that's not so good. Services ς Rosie; help with 

housing and services. One of the staff drove me home once in her own car. I just got a bus pass last week 

through Rosie. Clothes; smokes; hair care. 

Use WZ counselling? Sonya ς ǎƘŜϥǎ ǎƻ ǎǘǊŜǘŎƘŜŘΣ ǿŜϥŘ ŀƭƭ ƭƛƪŜ ŀ ǇƛŜŎŜ ƻŦ ƘŜǊΧLϥŘ ōŜ ŎƻƳǇƭŜǘŜƭȅ interested in that. 

Arts and crafts? I'm going to the field trip at the Reach today. You can never have too much art. 

Best about the WZ? We're all below the poverty line, but Mother Teresa said the greatest poverty in the world 

is that someone would be left to die alone. You can be alone amongst thousands of people.  That's what I love 

about here.  We're accepted. We could be rich or poor, but we're still being accepted. And what we get, it makes 

us richer.  
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What could we do more of? We need a cow. (laughs) I want to volunteer. I used to go to the Women's Centre in 

White Rock every day. That's what I mean by rich and poor ς you know they've got money over there. And about 

ǘƘŜ ¢ŜƳǇƭŜΧȅƻǳϥǊŜ ƴƻǘ ŀƭƭƻǿŜŘ ǘƻ Ǉǳǘ ȅƻǳǊ ƘŀƴŘǎ ƻƴ ǘƘŜ ŎƻǳƴǘŜǊ ǿƘŜƴ ȅƻǳϥǊŜ ǎŜǊǾŜŘ ƭǳƴŎh.  And here ς look at 

the walls:  "You are loved. You deserve to be loved."  It's different.  In White Rock they have more bathrooms, 

but it's more clinical.  

Health? I have a wee cold, but it's my fault. It takes me two and a half hours to walk to the trailer, and one night 

it was pouring rain and I was soaked to the bone when I got there. My health has improved completely since I 

started coming two years ago. I was so skinny then. My social worker convinced me to go to an appointment, 

and with a psychiatrist. And my blood test came back with the iron showing dangerously low. And he certified 

me right there. He said, if you don't go, I'll have the police escort you. They took me to Royal Columbian and 

gave me three bags of blood. I'm afraid of being touched, afraid of needles, and the head nurse had to come in 

and start the needle.  

It's the WZ that's keeping us safe here, I swear to God.  I've been on every anti-depressant you can think of, and 

the side effects are rough. 

Safer on the streets? I totally think so. I'm learning a lot; I can see and advocate and be a voice.  That list of 

things you can do for a working girl, things to wear, things to do.  And they can come in and have a rest, clean 

ǳǇΣ ƘŀǾŜ ŀ ǎƘƻǿŜǊΣ ǎƻƳŜǘƘƛƴƎ ǘƻ ŜŀǘΧƛǘ ƪŜŜǇǎ ǳǎ ŀƭƛǾŜΦ 

Police? The doctor said if I didn't comply he'd have the police make me comply. I'm afraid of the police. 

WZ and 24/7? I'm afraid it would change. It would be a dream come true but would it become a group home, or 

a transition home?  But women would use it.  

Staff?  Everybody's nice. This is a miracle place. Everybody is so nice. 

Favourite WZ Story? I love the idea of being able to bring pets in. I understand that kids can be a trigger ς I miss 

my own kids so much, I can understand that. But I saw a beautiful dog yesterday (a pit bull that the owner is 

looking for a temporary home), and this is the only place where you can bring them, friendly, safe dogs ς it has 

such a healing quality about it. I've heard about how some seniors' centres do that; it's such a beautiful idea. 

Closing the WZ? This is kind of the opposite of "If we had a wish, what would we wish for". The worst  case 

scenario. The quality of life would drop instantly. It would be like taking away my home again ς there goes my 

washing machine, my phone, my friends. All the girls all around ς if somebody takes something from here, it's 

because they need to take it. Like if somebody's monopolizing the shower, she needs it. There's no chance that 

that's going to happen, right?   

 

Tracy  

What's changed for you in the last year? My world has been struggling with drugs and mental illness. And this is 

like a safe place for me ς when I get here, everything just disappears. I can talk to a counsellor, watch the TV, 

crash on the couch. It's like a psych ward ς I can talk to them here about detox. I can't take methadone at 

Peardonville, so it's really important to come here. I have bipolar, undiagnosed. And using crack cocaine and 

methadone. Also it's keeping me fed. When I have no food I can come here. I have the instant oatmeal. 
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Services used? Bathroom, phone (LD for taxes), support, laundry, sleep, food, push sticks, condoms, Neil - every 

time he's here; Rosie ς I have an appointment with her today and I don't know if I can keep it. Help with housing 

ς staying in a boarding house right now. It's OK (the boarding house) - a little rough. Clothes, smokes, hair.  

Housing? I'm afraid I may lose it. They're getting kind of rambunctious. I got rolled for $40, and I'm afraid I won't 

be able to pay the rent. 

Used counselling service at WZ? Yes 

Arts and crafts?  Not my thing. 

Best about WZ? Everything. Grateful that it's here. On cold days we can come in here. It's safe. 

LŦ ǘƘŜ ²½ ǿŀǎƴΩǘ ƘŜǊŜΚ It would be boring. Especially cause there's no phone.  

What is missing from the WZ? Haven't a clue. I'm satisfied with everything there is. Keep the pavilion that you 

had in the summer time.  

Health? All right. It's stayed about the same since I started coming.  Drug use? Also about the same.  

I can manage the detox; I can detox my body. I'm at a point in my life where if I break down I don't care who's in 

front of me. I'm starting to open up to the counsellors. So I'm thinking about staying off the drugs, off the 

smokes - reducing the smoking. Know your limit, play within it. What stops you? Other people take advantage of 

you. It's personal ς don't want to talk about it. I'm moving in that direction, but there's something personal I 

don't want to talk about, and it's holding me back. 

Safer on the streets? Yeah. Because they're not out in the open where a john would be pulling up; they're in a 

safe place, protected. 

Police? Just talking. They treat me excellent. Some of them even hit on me (chuckles). I tell them where I get my 

johns, in case I go missing, so they know where to look for me. The bad date sheet has been helpful. Especially 

when I can see his face, I know who to look for. 

WZ 24/7? I think we'd use it. We all suffer on Sundays. It would help to be open on Sunday afternoon like on 

Saturdays. 

Staff? They're awesome.  

Favourite WZ story? I like it where Val has made me Xmas cards, or she'll do a little craft and give it to me. Or if 

I'm really upset and somebody will come and talk to me and calm me down. 

Leith  

What's been going on for you over the last year? It's been a huge year. Stabilizing - definitely. And everybody 

here has been a huge factor in that, by providing everything you can think of ς a shoulder to cry on, helping me 

to focus and, like, "Make a list of things you want to do."   
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I was in Penny's Place, and transitioned out. And I had some big bumps in the road, and ended up getting evicted 

όŦǊƻƳ ǘƘŜ ǇƭŀŎŜ ŀŦǘŜǊ tŜƴƴȅΩǎ tƭŀŎŜύΦ L ǿŀǎ ƳƻǊǘƛŦƛŜŘΤ ǘƘŀǘϥǎ ƴŜǾŜǊ ƘŀǇǇŜƴŜŘ ǘƻ ƳŜ ōŜŦƻǊŜΦ L Ŏŀƴϥǘ ƴƻǘ ƪƴƻǿ 

where I'm going to sleep at night. Since I got back to Abbotsford I always make sure that the rent is paid directly 

to the landlord.  

My daughter and I have always been connected, but it's better now. And now I'm moving to Quesnel to live with 

my brother ς and so maybe the eviction was a good thing because it was the catalyst. I'm moving to 18 acres 

ŀōƻǳǘ мн ƳƛƭŜǎ ƻǳǘ ƻŦ ǘƻǿƴΦ LΩƭƭ ƘŀǾŜ ǘƘǊŜŜ ƴƛŜŎŜǎ ƴŜŀǊōȅΦ Lǘϥǎ ŀ ƘǳƎŜ ǎǘŜǇ ōǳǘ ƛǘϥǎ ŜȄǘǊŜƳŜƭȅ ǎǳǇǇƻǊǘƛǾŜΦ ¢ƘŜ 

arrangement is a bit unorthodox, as my brother is living with both his wife and his ex. I'll have a room in the 

house. And one of my nieces, who is about 34, has a camp job, and I may move in with her. It's healthier 

physically and mentally. I'll be extremely busy. My sister-in-law is an RN and my other sister-in-law is First 

Nations and really into healing. And my oldest brother is the genius of the family, always politically active. 

Are you doing any safety planning with Sonya or anyone?  No. I haven't had a chance to because it's been so 

fast.  

How often do you come to the WZ? Almost daily, and then sometimes not for two weeks, because of the 

distance. And because I didn't want to come down here again because I didn't want to be threatened, or 

triggered. Now I have some ideas about how to plan first what to do if something goes wrong. 

And the whole thing too is I'm not going there for "geographical rehab", to get clean. I see that a lot of my using 

now has to do with being bored. And I can be honest about that, and think how to be safe about that. 

Services used? Bathroom, phone (LD too), computer, support, sleep, food, needles (and for other people) and 

hose, Neil, help with housing and other services, clothes (like an exchange ς I give as well as receive. That's 

another thing ς the girls will take out 2 bags of clothes and then strew them all over the alley.) Smokes, hair.  

What do you think about harm reduction stuff being more available? I'm glad about it ς but I'm disgusted by 

Ƙƻǿ ǎƻƳŜ ǇŜƻǇƭŜ ƭŜŀǾŜ ǎǘǳŦŦ ŀƭƭ ƻǾŜǊ ǘƘŜ ŀƭƭŜȅΦ LϥƳ ǇǊŜǘǘȅ ǾƻŎŀƭ ŀōƻǳǘ ǘƘŜ ƳŜǎǎΦ  Χ  

Safer on the streets? Definitely.  Much fewer women on the streets in this end of town.  Penny's Place was 

wonderful. It got me back into the routine of ς things like going to bed at night, getting back on a normal 

schedule. There were difficulties, like personality problems. I was there for over a year.  

Using WZ counselling? Haven't had any time with Sonya.  I think it's awesome. She's so low-key. You don't have 

to make a formal appointment; she'll just casually talk to you until you feel comfortable with her. Some people 

can just walk in and blurt it all out, but trust is a huge issue for me. At Peardonville I would sit back and figure 

out exactly what it was they wanted to hear, and give them that. It was because if you let them in they can hurt 

you. And if you've kind of trained to not have those feelings because somebody's going to put you down if you 

ŘƻΧǿƘŜƴ ǘƘŜ ŜƳƻǘƛƻƴǎ ǎǘŀǊǘŜŘ ǘƻ ŎƻƳŜ ŀƴŘ L ǎǘŀǊǘŜŘ ǘƻ ŎǊȅΣ ŀƴŘ L ŜȄǇŜǊƛŜƴŎŜŘ ǘƘŀǘ ƳƛǎƘƳŀǎƘ ƻŦ ŦŜŜƭƛƴƎǎ ǘƘŀǘ L 

can't identify, it can be just overwhelming.  

Arts and crafts?  Not much, I've been busy doing other things. I'ǾŜ ƎƛǾŜƴ {ƻƴȅŀ ŀ ŎǊŀŦǘ ƛŘŜŀΧŀ ϦŘŀƳƳƛǘ ŘƻƭƭϦΦ 

You cut a basic doll shape out of fabric, and stuff it, and when you get really frustrated you can smash it on a 

counter and say "Dammit dammit dammit!". 
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Best about the WZ? The people. Cos it would be just a building, without the people. Just a clinical place where 

you go in and sign in to do your laundry. It's casual. We laugh a lot. The ones that are consistently stealing from 

the kitchen, doing their laundry, always using the phone ς they're the ones complaining!  And I tell them, 

remember how it was, to be cold and wet and starving when there was no place to go?  And I tell them, they 

don't have a budget for the food ς it's all donated.  And they think it's kind of their right to have all this stuff 

here. I remind them, because it frustrates me to see the girls trying to load up and take stuff home. I don't know 

how to stop it. I know it has to do with not knowing where you're going to get the next one, but there are some 

that say they won't go shopping today because they can get their food here. 

Health? The back issue has been coming and going, I don't know why. The asthma is worse, and everybody I 

know with asthma says it's the worst this year that it's ever been. Within four hours of coming back into the 

Valley I notice the difference. The WZ has made a difference. You become more aware of your health. On the 

street nobody has any concept of continuity. And here they'll ask, How are you doing?  And sometimes they 

even say, enough is enough ς you're going to the doctor.  And Dr Mitchell has been really good - and even with 

addicts. One of the girls was just telling him about her history. She said, "I'm a heroin addict" and he just said, 

"Oh, really" and kept on taking the notes. So I can see that he's going to be pro, but he's not going to shove 

people toward treatment or dis them with "well, you're an addict, so why should I bother treating you?" 

Drug use? Decreased. It's had its ups and downs, but has decreased. 

Women safer? I don't know if they're actually safer, but they feel as if they have options now. Like the  

anonymous reporting - they feel that someone's listening. And if they hear something they can pass it on to the 

police. And I think there's less violence toward women. And the girls don't feel they have to take it any more just 

because they're sex workers. And the girls are reinforcing it with the other girls ς "don't do tricks with X, you're 

worth more than that."  There's definitely more of a sisterhood with the girls; they're backing each other up. A 

lot of them are looking to form bonds with other women instead of viewing them as rivals.  

Police?  I've always been treated well by them. They were pretty upset with me when I wouldn't give them a 

name that time at my apartment, but it wasn't just going to be him after me, it would have been all those other 

people. There would have been consequences.  That's why the anonymous reporting is so helpful. Even if there's 

no formal complaint, at least it gets recorded. They won't be able to press a charge but they know who to 

watch. 

WZ open 24/7? Lƴ ǎƻƳŜ ǿŀȅǎ ƛǘΩǎ ƴƻǘ ŀǎ ƛƳǇƻǊǘŀƴǘ ŀǎ ƛǘ ǳǎŜŘ ǘƻ ōŜΣ ōŜŎŀǳǎŜ ǎƻ Ƴŀƴȅ ƻŦ ǘƘŜ ƎƛǊƭǎ ƘŀǾŜ ƘƻǳǎƛƴƎΦ L 

can see how it would be needed in Vancouver, but this is a far different situation. And it kind of gives people a 

reality check when you're closed for a holiday sometimes.  

Favourite WZ story? Meg (daughter) and I coming down on Christmas day, it was fun.  

Staff? Awesome. And Erica is such an asset, because she's been there and she understands the behaviours and 

the stuff to watch for.  She's a darling, so much fun. 

If the WZ closed? It would leave a huge gap. Because although a lot of the girls are housed, they're housed in 

situations like a rooming house where it's still not a normal functioning situation. Very basic, maybe not even up 

to "first stage" housing. So you'd fall back to the old way: more girls homeless, and once they're homeless you 

have all the issues like cleanliness. And the SA has such high barriers, and the girls need to feed their habit, and 
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they only have five beds anyway, it's not realistic. They're so scheduled ς and they have to be for the 

organization they are ς but addicts don't do schedules really well. And if they're going to be up all night, they can 

sleep here during the day and be safe.  

It's filled a huge gap. I don't think we even realized how big. And I think the community is safer. Three's fewer 

women on the streets; they're looking out for each other, with the harm reduction supplies they're safer, with 

the bad date situation they're safer; they're less likely to get so desperate ς the "nice guy" thing where girls are 

invited to stay with the guy "and nothing will happen" but it does, you know.  

And the recognition of mental health disorders is huge. You see a lot of girls being directed to mental health care 

now. I think there's more girls getting medications; and the stability thing. If you can't keep a pair of underwear, 

or you can't tell from night and day. 

And now we're being very vocal:  You don't have to get in the car with three guys. Value yourself. And as you do, 

you start encouraging the others to do the same. There's definitely some mentoring going on between the girls, 

that's making them a lot stronger.  

Update on Leith: Leith moved north to live with her family as planned. She keeps in touch with WZ staff and 

reports that things are going really well. She is limiting her drug use to marijuana only. 

Deb 

When I first started here I was volunteering, so you didn't interview me. 

I came to Abbotsford in 2009 when my daughter asked me to move out here. She came hoping for greater 

access to her son (dad has custody) but because all of our connections were in Surrey she was feeling pretty 

isolated. She passed away in the summer of 2009. And I didn't want to find myself in the same position of 

isolation, so I answered an ad and started to volunteer (at the WZ). 

I have never had any substance addictions. I am however addicted to caffeine, nicotine and chocolate. 

I drop in (at the WZ) when I'm going to the library. On average about four times a week. I keep coming by 

because I've become very fond of the staff. And I use the computer. 

Other services used? Bathroom, phone sometimes, supportive staff, help to get furniture when I moved out 

here; I buy smokes sometimes; hair care. 

Housing? Michele suggested that I put my name on the list for the Clearbrook Road place, because I pay more 

than half my income on rent. I get $647 a month, and I pay $550 for rent. In my last job I made $44,000 a year, 

and all the benefits.  It's been a huge shock.  

Used WZ counselling? I went in and talked to Sonya when my daughter was dying.  

Arts and crafts? Sometimes, when I'm here. I'm not here so much during the day; I'm more often here during 

the evening. During the day I'm at the pool or pursuing my own art or research. 
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Like best about the WZ? Lots of warmth from the staff. That's pretty much what I was looking for:   friendship 

and companionship. All my friends in Surrey were people that were involved in the community. So I like to get 

involved, and help make things better for everyone. 

What would improve the WZ? One thing I think is seriously lacking is ways to help empower the ladies. I 

understand that there's huge need, and sometimes it's a matter of survival. Those are all really good things, but I 

think the ideal would be to move out of that cycle and into a different direction. The staff may not want to hear 

this but I think something that what is seriously needed is a program for men. The WZ is a huge safety zone, but 

the men need the same safety services, hopefully near the downtown core but not so close to this place, 

because it can become a safety issue for the women.  

Something else I like to see, is the recycling is going really well, but we could do an Adopt a Street program 

where we'd take responsibility for specific area. I'd like to get all of these people involved, and put a sign up 

saying this area has been adopted by the Warm Zone. Acknowledgement is just so important, that they're part 

of the community. There's just so much negativity about the perception of this area. For some people, just to 

function at all is enough, and they need to be acknowledged. 

And I'd like to see a full community day where the police and the firemen participate and we hold a barbecue, 

and it would have a huge impact on the community. The dynamic would change from "people just come for free 

meals".  

Your health? Not great. I had open heart surgery a couple of years before my daughter died, and that was a 

serious shock. My doctor has set me up with a specialist and I'm looking forward to more surgery soon.  

Women safer on the streets? I've never considered myself unsafe on the streets. But the girls that are working ς 

the WZ is a safe harbour, but it's not open 24/7. I go home to a nice warm place and a puppy dog that takes care 

of me. But life on the street is a different reality. I think they're definitely safer with it open. I think it would 

absolutely make a difference to open 24/7, but especially if you had a place like this for men.  

Police? At one time I made the mistake of living in that house on Capri that _ has. She said, no problem ς the 

people there don't have dates or do drugs. But when I moved in I found that all those things were in fact 

happening. I think all of the places that _ and _ run should be shut down. They really do cause more problems 

than they solve. There are people in there that are dually disordered. One such girl just kept breaking down my 

door, and I had to call the police. I only stayed a couple of months. I've found that the police can be quite 

judgemental of the women, as well as of the way the place was run. But I understand that places like that are a 

huge drain on police resources, and I'd like to see them gone.  

Favourite WZ story? One day about a year ago, I came on a Saturday to have a cup of coffee with someone that 

didn't have a home, and was street entrenched. I said, "It really hurts me to see you doing this, because you're 

worth a whole lot more."  A week later I dropped into the computer room and she jumped up with this big smile 

and said "Can I give you a hug?" And she told me she'd been thinking about what I'd said, and that she was 

talking to the Salvation Army to get help to get her into drug rehab and get off the street. And I'm sure she's still 

struggling, but she's on her way. 
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If the WZ closed? The women that depend on the WZ would lose a lot. And they'd be back out on the street, 

very visible to the community that doesn't want to see them there.  

The numbers of people living on the streets is ridiculously undercounted. I would say that between people 

couch-surfing and living in places where they shouldn't be - I think the numbers are silly.  

Cathy 

Originally from Burnaby, but 3 yrs ago I came to Abbotsford. My daughter was in an abusive relationship, and 

she moved out and asked me to come too. I get my rent paid directly to the landlord, which leaves me $80 for 

the month. I eat here, or at Salvation Army and the Food Bank. I can only use the food bank every 2 weeks. 

I use the Warm Zone at least 3-5 times a week, or more depending on how bad and blue I am. I was in an 

abusive relationship, using quite heavily, and I thought maybe this is a place where I can find others that aren't 

using. I've found both those that do and that don't.  

Warm zone services used? Bathroom, support from staff, slept here once, food; get needles for some of my 

friends (maybe it'll stop some diseases being spread); never used the nurses because I go to my own doctor 

regularly. The help with housing was useful. Help with information as to when the GST is coming this month; 

clothes, smokes, hair.  

Used WZ counselling? Not used yet; I talk to Sonya quite a bit anyway. 

Arts and crafts?  I'm a watcher. 

Like best about the Warm Zone? Friendly staff; always nice, and they don't judge you if you come in really high, 

as long as you're not hurting anybody. 

What else could the WZ do? Need to help us women find work. I'd do anything ς work minimum wage. I'd do 

factory production work. From hand creams to water bottles, candles, breads, whatever's coming down the line.  

Sometimes we just need to be occupied, we get bored and walk the streets looking for something to do. It 

wouldn't be everybody, but about half of us would take it up. 

Health? I have severe depression. Some days I just feel like crying all day long. Diagnosed with severe 

depression, OCD. I'm being tested for fibromyalgia, pains in my legs. I've been seeing shrinks for 25 years, and 

Fraser Health. I finished Bridging the Gap last year. I could see myself participating in a self-esteem group here.  

I use crack, but will use heroin if it's there or crystal meth. I'm a functioning addict. It's not that I can turn it 

down, but I can keep on working and paying my rent. I'd love to stop. My use has stayed about the same since I 

started coming here.  

Safer on the streets? Yes, for sure. Because otherwise they'd have to accept a john's offer of somewhere to 

sleep.  

Police treat you well? Yes, and I was treated as fine as I should have been for what I was doing. I turned myself in 

and then found that there had been a warrant out for my arrest for five years. Then I got pulled over a couple of 

times recently. And I blew over and they impounded my car once.  
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Warm Zone open 24/7? After it closes down at 8 or 9 everybody hangs around nearby and smokes dope, and 

the men come closer because they know it's safe now.  It would depend on the rules, like being in at 10 pm if 

you want to sleep here; otherwise you'd get people coming in once they'd done their dope at 2 am.  

Staff? I love the staff here. They're all so nice. Sometimes people think that I'm one of the staff, and I just say, 

No, I'm just a druggie just like you" 

²Ƙŀǘ ŘƻƴΩǘ ȅƻǳ ƭƛƪŜΚ ²Ƙŀǘ ŘƛǎǘǳǊōǎ ƳŜ ƛǎ ǘƘŜ ǘƘŜŦǘǎ ŦǊƻƳ ƘŜǊŜΦ ¢ƘŜ ōƭƻǿ-dryer, the food they're stealing ς it's 

bullshit. Do we have to chain things frickin' down?  They should appreciate that we get what we get. The milk's a 

big deal for a lot of the women.  

WZ closing? Do you think it would shut down?  I think that would be horrible. I don't know where half of them 

would go, to keep warm, for a cup of coffee, for a safe place to go, to find a place where nobody's beating on 

you.   

Brigitte 

I was born in France, and have been in Canada since 1986. I was passing through to San Francisco, and stopped 

in Vancouver, and I've lived in BC ever since.  I met my husband, married, and had our children here. Lirst in 

Burnaby and then Surrey; lived in Abbotsford since 1993. 

Right now I am renting a boarding house with my room mate-partner. We share a basement suite. It was 

because of the WZ that we found this place to rent. 

I come here at least 3-4 times per week. At first it was just passing by, to say hello on our way, but we stop now 

for help and to see friends. 

Services used? Bathroom, telephone, computer, support, supper, Neil (HIV testing). Help for housing, accessing 

services; clothes, cigarettes, hair. I'm so glad she's  here! (Linda, the volunteer hair stylist) 

We had a cat each, and it was really difficult. When the landlady found that we had a cat she gave us a month to 

leave, and we got help to find a place through your staff. 

WZ counselling?  I use Sonya's services a lot. 

Art and crafts?  Creating is not my major strength. So I give suggestions  

Best of WZ? The resources, the fact that if you want to talk about something ς it's so diversified, even if you 

need tickets for the bus you can get them. And the help you need they can provide right away. For me the WZ is 

very important in my heart.  

Improvements? Sports activities. When you're clean ς what you miss is to be busy. We don't have the space for 

ping pong or volleyball ς even to play cards it's cramped for space. It's difficult to be active and busy when 

you're clean.  I've been clean for a year ς I was using crack cocaine.  

Health? We're trying to define if I have autoimmune disease. And I'm in constant pain from arthritis. With the 

WZ help I have applied for a disability pension. I have fibromyalgia and other issues. They have helped with the 
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paper work, bringing me to doctors' appointments, they have pushed me to keep the appointments and follow 

up. A year ago I was not in great shape, I had lost all my hair and looked like a 70-year old woman. So this has 

been a big step forward. 

Something that drives me is my family. I need to regain my stature as a mother. It's a difficult subject for me to 

approach. I have contact with my daughter again. I wish I could go back in time, but I can't. I just have to go 

forward, and prove to me and to them. Altogether ς my husband had kids before, so I have 6 altogether. But the 

two that are mine, are 32 and 21. They are very precious to me. 

Safer on the street? I think so. I've never been on the street, but four years ago the girls were all on the street, 

men directing their lives, being beaten all the time. Now we see that most of them have shelter or 

accommodation of some kind, and ŦƻƻŘΧƛǘϥǎ ŀ ǘǊŜƳŜƴŘƻǳǎ ŎƘŀƴƎŜ ŀƴŘ ǿŜ Ŏŀƴ ǎŜŜ ǘƘŀǘ ƛǘϥǎ ǘƘŜ ²½ ǘƻǘŀƭƭȅΦ ²Ŝ 

used to see the girls running around on the street, freezing to death, beating each other up. The WZ made a 

difference to the way they live, the way they pass every day. 

I was using for 4 years. But I was using and going to work until two years ago, just doing it and able to carry on. 

But after two years I couldn't carry on any more. Crack cocaine was easing the pain, and sometimes I was 

bringing other people in. I was sharing their lives, and I went into it so deep so as to ease the pain, the emotional 

pain.  Part of me was saying "it's time to quit, it's time to quit"- and my husband began to take away certain 

things, the car, the house, as away to show the two eventualities. And I knew from a previous brush with heroin 

that I can quit the crack cocaine. So I just quit cold turkey. 

Police? Not in the last year. But before that I was guilty by association; they were always stopping me and 

cuffing me. But not lately. 

WZ open 24/7? It's a difficult question. I would need more time to answer, to see the pro's and con's.  

Staff? They're wonderful, to say the least. 

Warm Zone Story? I remember a night when I was at home, with nothing to eat, and I got a pamphlet from the 

ARC, and went to Elizabeth Fry and Sonya referred me here. And later when she appeared here, we had a 

connection, something special between the two of us.  

WZ Closing? That's just ς something went down inside me. What would happen? A lot.  Just to know that there's 

a place when you are in despair, when you don't know where to turn, when you feel that the darkness is 

invading, and you know that you can come here, knowing for sure that something will be done, even just 

something tiny, but something you can build on. If I didn't have this place I don't know where I would be today. 

Every day there is a new victim, a young girl in the streets. When it's cold, and there's a man chasing you, I don't 

know how to put into words the significance of this. That you may pass through the door, but he can't. There are 

so many girls being beaten, assaulted, treated in a certain way. Now when they have a bad date they can come 

here and something will be done, and that is tremendous.  There are two parts: the street people and those who 

want to stay clean, and you can channel them into ways that will keep them and bring them back to their 

families. You're not going to close it, right? If we have to go to the streets to persuade the government ς we do 

it in France, we should do it in Canada. 
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Cheryl 

What's been happening for you over the last year? 

I've found a good partner and a home that we have now. It's stable, and I don't have to be on the street any 

more. The WZ has really helped me with that ς they've given me as much time as I need.  

And I got hit by a car a few months ago, fractured my neck. It's keeping me away from work, and that's driving 

me crazy, I'm so bored.  But I'm a lot better. Brigitte makes sure ς sometimes I start lifting stuff that I shouldn't 

lift. I still don't remember what happened, and I forget a lot of things  - short-term memory. I'm going to get my 

doctor to help me find out what's going on. But apart from that I'm all right. 

Drug and alcohol use?  I've stopped drinking. I'll maybe have a six pack once a month. And there's no drugs 

except what the doctor's giving me. And I'm slowly going off the methadone, so that's another good thing. I talk 

with Michele and Janice a lot. 

I'm not visiting as much as before cause now I've got a nice place to live. But I do come by, because they worry 

about me.  

Experience at Penny's Place?  That worked good for me. A lot has changed since my first time here.  

I'm not a very good reader, so if I need help I'll come down and get Michele or Janice to give me a hand. 

Sometimes I'll come in for dinner. But it depends on how Brigitte is doing, because she's got arthritis. 

Warm Zone services used? Bathroom, phone, support, laundry, food, Neil, Rosie, help with housing; accessing 

services, clothes, smokes, hair.  

Using WZ counselling service? Me and Sonya have started to talk, but she's talking with my partner too. So I'm 

not a one to talk. Slowly. It's good for the other ladies too. 

Arts and crafts? L ƭƻǾŜ ōŜŀŘƛƴƎΣ ǎƻ ƻƴŎŜ ǎƘŜ ƎŜǘǎ ŀ ōŜŀŘƛƴƎ Ŏƭŀǎǎ ǘƻƎŜǘƘŜǊΧŀƴŘ ŎƭŀȅΦ 

Like best about WZ? The people.  Never a dull place. Good things too. I haven't seen a fight here for a long time. 

Most of the people that used to come around don't any more ς ǘƘŜȅϥǾŜ Ǝƻǘ ǇƭŀŎŜǎΣ ǘƘŜȅϥǾŜ ƳƻǾŜŘ ƻƴΧ 

Improve the WZ? I think it's all right the way it is. Just got to be a lot stronger with the women, because they 

think they can away with a lot, hey?  But you're doing a lot better with that.  

Health? The alcohol use has gone way down, and the methadone too, so I'm doing all right. I was getting the 

shakes, the DT's, but Brigitte was there and she put something else in my mind.  

Safer on the streets? Yes. Because there's not so many people in the alleys any more.  When you want to come 

to the WZ, and there's somebody trying to push coke on you ς ǘƘŀǘΩǎ ƘŀǊŘΦ L ǘƘƛƴƪ ƛǘϥǎ ƎŜǘǘƛƴƎ better, but I'm 

waiting for the summer. We'll see. I think they should block that all off, that whole fenced area. It's just back 

yards; they could use the front. You can see all along there, they've been using the bushes to sleep under and 

stuff. 
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Police? Treated me fair. As long as I don't mouth off too much. And I don't. That's a change for me, too, a big 

one, cause I'd always be sassing them, and they'd have a bad attitude about me. And now I can ask them things 

without them saying that I'm under arrest, or there's a warrant for me. It's kind of like bonding.  

WZ open 24/7? I'm glad you're not open 24 hrs a day. The coke crowd comes out at night, and I think it would 

get worse. There are some people that would rather have coke than a home. Now I have a home, a partner, a 

kitty cat; and people are starting to look up to me, they're thinking if it can happen to me it maybe can happen 

to them.  

Staff? Great. They're really good. 

WZ closing? I think there'd be a lot of deaths. I noticed we haven't got the deaths, and the girls being taken ς it's 

slowed down a lot, which is good. I think if we didn't have it things would go bad. Cause people look forward to 

coming here and talking to Michele or Janice or you. Makes them feel a lot better.  

Caron 

I was born in Abbotsford in 1956. I graduated in 1975, and moved away for about 20 years. Came back in the 

90's. Started using drugs about 42, I've lost my my mother, two brothers, my husband, but I was never abused, 

so I don't know what the trigger was.  

My house burned down about 3 months ago. I've just got into an apartment in my own name again.  

I've been using the WZ daily since my apartment burned down.  Now that I'm in my own place I wonΩǘ be 

needing to visit so often. I like the place but I don't like the area.  

Services used? Washroom, shower, phone, computer, support, laundry, food, Neil (flu shot), help with housing, 

accessing other services, clothes, smokes, hair ς she did a fantastic job. They said "you look like a French 

model!" 

Housing? I'm splitting the place with my friend, so it's $350 each. I've never had to be on the street ς I had to go 

to the shelter for a week, and I had to be pushed toward it.  

WZ counselling? I'll probably be using Sonya, but I haven't so far. 

Arts and crafts? No 

Best about WZ? I like that I can get support from the counsellors; that the needles and condoms are available 

for the girls. And I like being able to get my methadone and come in and get a cup of coffee, and do my laundry.  

Improve WZ? It's such a positive place ς I haven't thought of anything you could improve. 

What's missing is security cameras. Inside. I hate it when peanut butter's being stolen. I'm sure that if you were 

that desperate they'd let you have some.  And lots of other things go missing, and I think cameras would help. 

Health? I'm a healthy person overall. Since I started coming, I'd say my health is the same. 
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Drug use has decreased, definitely. I'm a crack user, and I've been on methadone for 12 years. My doctor is 

young, and she hasn't lost her ς she's not jaded. She's better than anybody I've seen.  

Safer on the streets? Yes. I know because I remember when there were girls out there that didn't have any 

condoms, I know that they share bad date information now, and they use harm reduction. 

Police? Haven't had any interaction in a year. 

Staff?  Wonderful interactions with them all. They are so respectful. 

WZ closing? There'd be a lot of women with a lot less weight on them. Here they can get some healthy nutrition. 

I think there would be a lot more contagious diseases from shared needles and no condoms.  

Judy 

I'm from Vancouver, been in Abbotsford for 3 years. My partner was paroled to Stepping Stones, and I found E 

Fry when he went in. I started coming here about 6 months ago. I want to start volunteering in a few months 

when the days get longer. Gloria and I both do.  

I know some of the women from the Gathering Place, and I like to keep in touch with them. I like to come to the 

evenings that Sonya puts on, and the healing circles.   

Services used? Bathroom, computer, support, food; we're just trying to get into Tim's Manor when my partner 

comes out of his two year sentence. Smokes.  

WZ counselling? No, but I did counselling with Pree (another WRSFV staff person) in Bridging the Gap 

Arts and crafts?  Yes! 

Best of WZ? I like the support that a lot of the women get ς non-judgemental.  It really is a "Warm" Zone.  

Improve WZ? Some educational kind of programs, like a GED program. Some of the nights you've had some 

formal meetings where people can just come and talk.  

And I think something like cooking classes. And something about grocery shopping and menu planning. Not 

everybody knows how to do those things.  

Health? It's been iffy while he's been away. It's been very stressful for me. I come here to get help with the food, 

and I find it very helpful to find women that have been through the same things. Most of my friends have no 

frame of reference about this kind of thing. I quit everything 25 years ago, and opened a day care centre. D&A 

don't mix around small children. 

Safer on the streets? I talk to women in Vancouver and elsewhere:  how are you doing, are you still on the 

street?  And they say it's been really important for them to have this place.  Several girls have become much 

healthier since they moved out to Abbotsford, having enough food and somewhere to sleep. 

 

Police? Interactions have been OK 
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WZ open 24/7? I think it's important for people to have somewhere to sleep. I think it would get used. 

Staff? They've been great. 

What disturbs me is seeing stuff going on in the alley:  people buying, using, buying women; it breaks my heart 

to see it, especially the young girls.  

WZ closing?  It certainly wouldn't be as clean. That's really important, to have a place to shower and clean your 

clothes; to get something to eat. But the most important thing is to be treated like a human being, not like a 

drug addict.  There's nothing worse, when you're down and out, to be treated like you're down and out, when 

you have nothing left to offer. This place is really appreciated and really needed. I hear a lot from the men, 

wishing they could have something too.  

"Prince George Cheryl"  

I moved here in November 2009. I got off the bus and met Brandy, who brought me here to the WZ. The ladies 

here had phoned the SA and found a bed for me. In the spring I got into Psalm23 and then went to Solice House 

for 4 and a half months. And in that time Michele and the others have written me letters to get help from MCC 

and the government, and to get me food and so on.  

I've got my life back and it's because of your help that I do. Michele spoke for me in court, and the judge gave 

me an absolute discharge, although I'll have to go back. I've got off the addictions, I've got a sponsor, and I'm 

taking courses at UFV. I love this place.  

I come here to the WZ 4-5 times a week. I do my laundry, get clothes, have dinners, and sit down and talk with 

Michele; she's just been tremendous. Cos sometimes you get into that negative headspace where you just don't 

even want to get out, and Michele has been tremendously helpful.  

Other WZ services used? Bathroom, phone (LD), computer, quiet room for sleeping, laundry, needles, condoms, 

etc.;  I have my own family doctor so don't use health services here. Smokes and hair.  

Housing?  I'm a status Indian, and I get $497 every 2 weeks, which pays my $630 rent and cable and utilities, but 

there's not a lot left for the rest. It's about ¾ of my income.  So Michele has helped me contact the Blue Bus and 

other things to help me out. 

WZ counselling?  5ƛŘƴΩǘ ƪƴƻǿ ƛǘ ǿŀǎ ŀǾŀƛlable. I'll probably take her up on that. 

Arts and crafts?  Doesn't work for my meeting schedules.  But I do find it interesting. 

Best about WZ? When I come and talk with Michele. It's hard for me to break the ice, and Michele is so good. 

I've never had such a supportive community. Even with my new church, the Vineyard. And in school I'm 

upgrading with English, computers and algebra. I'll be taking Sto:Lo history in April. And I want to be a D&A 

counsellor. 

WZ improvement? Nothing, really, because if I've ever needed or wanted anything it's always been there:  food, 

clothing, laundry, phone, somebody to talk to:  I never really thought about that, but it's true. 
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Health? It's really good. It's improved a lot. I see other people, and see the position they're in, and I really feel 

for them, that they're in that place and they have to come forward in their own time.  

Drug use has stopped. I was 20 years in addiction (cocaine) and this is the first time I've ever been to the other 

side of the treatment, the second stage housing. And to understand the situation, and to regain my health ς I've 

gained 30 pounds. I have pictures of when I first went into treatment, a year ago, and now I think, whoa, that 

was rough! 

Safer on the streets? Yes ς because it's like a security blanket ς you're warm, you're safe, you're fed, you have a 

chance to phone you're family, and there are people here that can show you other possibilities. 

Police? No interaction 

WZ open 24/7? It's hard to say, really. There were times in my addiction when I wished it was available, but at 

the same time I think ς I was an adult, and I should be able to make other arrangements when the place isn't 

open 

Staff? They give you confidence and help you believe in yourself. There comes a point in your life that you have 

to stand on your own feet. But it wouldn't have happened if Michele and Janice didn't tell me you've go so much 

potential, you can do it, you're worth it.  I had no idea how much emotional work I'd have to do, and that I'd 

have to go through it, not around or over it. Because I've been kidnapped and raped, and a lot of stuff has 

happened to me. 

I think Paul Easton is awesome, and I think it would be really helpful for him to come here and do Inner Child 

workshops. At first I was scared to ask or tell him anything, but I got comfortable with him, and it's really good. 

And I haven't addressed the kidnapping and the rape, but I'll be looking for someone to help me with that. 

My partner is in jail. He got a 5 year sentence to November 2015. We do couples counselling, and spiritual work 

together. That's why we're here (in Abbotsford). 

Best WZ story? The stories are all good ones that are about having the support and somebody to believe in me 

when I couldn't believe in myself. A year ago I was so shy, and now I can hold my head up and you can't even 

shut me up. 

WZ closing? If the WZ wasn't here a lot of women would be hurting big time. I can't say where I'd be. Maybe I'd 

be dead. I'd probably be sleeping in the streets, starving on Skid Row in Vancouver, or dead. That's my serious 

opinion.  

I think it's a beautiful ς tremendous ς I can't say enough about it. It really even kind of scares me just to have 

that thought (that you might close). 

Some people just aren't ready, and some people just don't know. And Michele and Janice helped me to 

understand. Like, "What do you mean, I don't get what you're saying. I don't need that, I'm fine." But I wasn't. 

But today I look back and wonder where I'd be without it. 
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The biggest thing for me was saying to myself, "Look at me, look what I've done, good for you." I'm just not like 

that. But my friends and Michele and Janice kept saying, look how far you've come. Look at it, and pat yourself 

on the back." And now I can do that. You're at that point where you're strong enough to go through it, and not 

Ǌǳƴ ŦǊƻƳ ƛǘΦ !ƭƭ Ƴȅ ƭƛŦŜ LϥǾŜ ǘƘƻǳƎƘǘΣ ϦL Ŏŀƴ Řƻ ǘƘƛǎ ƻƴ Ƴȅ ƻǿƴΦϦ .ǳǘ ǘƘŀǘΩǎϥ Ƨǳǎǘ ǎǘǳǇƛŘ ǘƘƛƴƪƛƴƎΦ L Ƨǳǎǘ ǿŀƴǘ ǘƻ ǘǊȅ 

to help people, but then I'd take on so much stuff that I'd be an emotional wreck. So that's been a real journey, 

and it still is. But it's been great. For twenty years I've been in addiction, and now, to be clean and sober, to be 

taking each day at a time, and going to bed at ten o'clock. Now, every day is, "I wonder who I'm going to meet 

today, and what I'm going to do."  

Rhonda 

I came out to Abbotsford 4 yrs ago from Richmond, where I grew up. I went into recovery at Steppingstone, but 

they kicked me out after 8 days because I had information that I was giving to the girls. Then I went to Lydia 

House, and lived in Mission until Jan last year. After that I moved into Abbotsford and I moved into Penny's Place 

in October 2010. It's a wonderful house and it's teaching me how to live with people.  

I've been reunited with my daughter, whom I gave up for adoption at 9 mos. She's 30 now. 

I come here at least once every day. I come for the food, for coffee, to socialize, and when I have a problem 

there's someone to talk to. Especially after my mum died, it's been important to talk to Sonya. My family hasn't 

been talking to me since my mum died a year ago. I don't know how and exactly when my mum died. My 

youngest daughter was living with my mum, but now they've moved her to the States and I don't know where. 

Services used? Bathroom, phone, laundry, computer, clothing, support, sleep, HR supplies, Neil, help with 

housing, help accessing services, smokes, hair 

Housing? I love that there's no time limit on my housing (Penny's Place).  If you get a time limit you get stressed 

out thinking about it. And it's a beautiful house, and we keep it clean. I go out of my way to keep the bathroom 

and kitchen clean. 

WZ counselling? Seeing Sonya regularly. A lot of people walk around not knowing what to do, and I really 

appreciate that you set that up for people (living in your places). 

Arts and crafts? I have Vandu meetings on Tuesdays, so I can't make it to the regular sessions. I want to get onto 

the steering committee at Vandu. The drug paraphernalia is harm reduction, but you can get picked up for it, 

and we want to change that.  

I really want to go to the Arts sessions, and to the special event at the Reach. 

Best about WZ? Socializing and having a community   Rather than having to scramble around I can get whatever 

I need here. Staff and the people here are great. 

Improve the WZ? The hours need to be changed. And I'd love to go on some field trips. Maybe bowling? And a 

baseball game in the summer time. Activities make people feel part of something. I know people come and go, 

but a lot of people have been here for a long time and they're ready for something more. 
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Employment resources would be cool. Resumes and references, and chances to volunteer. Too bad you can't 

have a flea market or something to make money.  

You need a bigger place. But the location's so central.  

Health? LΩǾŜ ƘŀŘ ŀ ŎƻƭŘ for three weeks now. But my health's better generally. I eat better now, and I have more 

chances to be around people. That's good for me. 

Drug use? It varies, it depends on my feelings. There was a time when I was hardly using at all, but now I've been 

under a lot of stress. I'm gearing up to quit drugs. I won't stop drinking; I'm  more of a social drinker than I used 

to be. I don't drink to get drunk like I used to. I'm finding that as I get older. And the people I've been meeting 

are more drug users than drinkers. I'm in my early 50's 

Safer on the streets? I believe so. There's a place to come, and if you've like had a bad date there's people here. 

And there's the availability of things you need ς paraphernalia, the ability to get a shower and maybe a nap. I 

find there's less people out there at night nowadays.  

Police? None in the last year. They don't even ask me my name.  Just after my mum died my friend took me for a 

walk at 3 in the morning for some fresh air. And the police asked what we were doing, but they were nice. 

WZ open 24/7? I don't know. The drug activity might happen, but I think it would be good. It would be a place to 

go. There are a lot of weirdos out there, and they're out there all night. It would be good to have a place. 

Staff? I think they're wonderful. I think a lot of them really go out of their way to find resources and help for 

you.  

WZ closing? That would be horrible. It would be your safety, your hygiene, your personal health. A lot of people 

count on this place for food, clothing, counselling. A lot of people have trust issues, and they find that they form 

bonds with people, that they can talk to somebody. We all have problems with our past, and it's important. 

 

 

Mary-Anne 

How are you? I'm absolutely fantastic, thanks to you folks. I feel quite honoured to do this (the interview), 

especially with all the good work you're doing here. It's life-changing. 

¢Ƙƛǎ ƛǎ Ƴȅ ƘƻƳŜ ǘƻǿƴΦ L ǊŜǘǳǊƴŜŘ ƭŀǎǘ ȅŜŀǊ ŀŦǘŜǊ нл ȅŜŀǊǎ ŀǿŀȅΧtŀǊƪǎǾƛƭƭŜΣ bŀƴŀƛƳƻΣ bŀƴƻƻǎŜ ŀǊŜŀΦ L ǿŀǎ ǿƛǘƘ 

quite an abusive man. My parents are here, they're quite elderly, and I thought I'd be helping them, but it's 

turned out to be the other way around. I was an assistant store manager for London Drugs and I was doing quite 

well, but I ended up in a failed marriage with a drug dealer, and I didn't realize it when I started dating him ς a 

nice guy, would give me anything I wanted, but he turned out to be in an organized group and...  and the first 

thing I saw when I came back to my home situation, near here, I pulled into the gas station and somebody asked 

me, "Looking?"  I used to pick plums down the alley, Mrs P lived on the corner, I spent all my summers in the 

ravine. And it was a shock to see how it's gone.  



Warm Zone - Years Two and Three Evaluation Report, September 2011                                                                    Page 43 of 81 

 

Within a year I was back into the drugs. He followed me out here, and the harder I tried the more I was buried in 

it. He ended up moving in with me and selling to pay the rent. It came to the point where I had to toe the line or 

I'd have no place to live. I worked very hard and got a job with Sears, and then one day when I was working in 

the store he came in. He's Canada's #2 shoplifting offender and they spotted him and fired me. So I had no job, 

and no place to go. I couldn't talk to my parents. And if it wasn't for this place I wouldn't be alive right now, I 

swear to God. You saved my life.  

I want to do as much as I can to promote this place, but I don't want to die, so I won't give you names. You got 

me out of there. I'm in Penny's Place now. I've been there a week now. You folks helped me to get on 

methadone. See what changing a person's life can do?  I'm trying not to get emotional, but you saved my life. I 

haven't touched drugs since then.  

I get along with each and every one of the girls. I try not to step over the line, although I've had lots of chances 

with them. Every minute is a new minute. You just don't know what you've done with me. It was horrible, I've 

had to be so careful, I still haven't got all my stuff out of the other place. 

I come here every day. I do my methadone, and I come over here and have breakfast. And I see Sonya ς I know 

her from the past. You guys are such a support system for me. I do the library thing, keep myself busy there, I 

look for work.  

My ex thinks I'm trying to get clean. I told him if you love me you'll want to see me get cleaned up. In three 

months I want to see myself with my car back, with a job. I don't think I'll be sufficient in my own residence yet, 

but I see myself on the way to being self-sufficient. He's going to jail in a couple of weeks. We'll see how long he 

stays; I hope for a couple of years. He's got 11 charges against him, but he plays the system so well, I won't be 

surprised if he gets away with a lot ς ƘŜ ŀƭǿŀȅǎ ŘƻŜǎΦ IŜϥǎ ǉǳƛǘ ǳǎƛƴƎ ǘƘŜ ƘŜǊƻƛƴΣ ΨŎŀǳǎŜ L Ǝƻǘ ƘƛƳ ƻƴ ǘƘŜ 

methadone, and that takes away some of the abuse.  

I'm ok because of the way I've danced this dance. I've used the fact that he loves me, as much as a heroin user 

Ŏŀƴ ƭƻǾŜ ǎƻƳŜōƻŘȅΦ !ƴŘ ƘŜ ǊŜǎǇŜŎǘǎ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ƘŜ Ŏŀƴϥǘ ŎƻƳŜ ǘƻ tŜƴƴȅΩǎ tƭŀŎŜΦ IŜϥǎ ƴƻǘ ƎƻƛƴƎ ǘƻ ōŜ ǎǘŀƭƪƛƴƎ 

me. He doesn't know where the place is and I'm going to keep it that way. You can stay as long as you want and 

I'm so grateful for that.  

Services used? Bathroom, phone, computer, support, laundry, sleep, food, HR supplies, (I've seen people do the 

stupidest things with needles, and I've now started a system where we've got a needle box to put used needles 

in and I'm supplying friends at the old place. Because my name is on that lease, and I've got to keep sticking my 

head in to keep the place from blowing up.) Condoms, I take them for the girls too. Neil and Rosie. Help with 

housing and services, clothes, services, hair.  

WZ counselling?  Using Sonya as well as Mental Health nurse. I'm using both, and I think it's the most important 

thing for my recovery. 

Arts and crafts? I think I'll start using this as a good substitute ς a way to keep off the drugs. 

Like best about the WZ? ! ǎŀŦŜ ǇƭŀŎŜ ǘƻ ƎƻΣ ǿƛǘƘ ǊŜǎƻǳǊŎŜǎΦ !ƴŘ ōŜǎǘ ƻŦ ŀƭƭΣ ȅƻǳ Řƻƴϥǘ ƧǳŘƎŜΧŀƘƘƘΧ 
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It's fantastic. I find that we're all sisters, we all watch out for each other. And I know we all have shortfalls; we're 

all women. 

I think it's made such a difference in the street because of that. That camaraderie has carried forward on to the 

street. You post information about people that have problems. (X) that is HIV positive ς I didn't know that, 

although I know him from school. And he listens to me. A lot of people seem to think I'm like the mother out 

there, as if it's been passed on to me from Penny. I try to earn that respect. When I see stuff like that on the 

wall, I think it's fabulous. We protect each other. 

Improve the WZ? You need more funding. You can do a lot, but your hands are tied in so many ways. And I 

wonder if there's something that we can to do help, as sisters. You have to do something to protect this. It's 

almost a mission of mine, to get together and work with the sisters, and keep this going.  

Health? I have a bad cold right now, like everybody else. My immune system is down because of the abuse, but 

I'm back on vitamins and I eat properly. I have no money, and I have to live on that until next welfare day. I'm 

using the Blue Bus and the Food Bank.  

A week ago I was worried about no roof, no food and no money. Now I'm on Social Assistance, I have a place to 

live, and I'm on methadone. There's families with babies that are more important.  

Drug use? Completely nil, today, this moment 

Safer on the streets? Yes, I've heard it. "This is my sister ς back off." 

Police? Because of the situation I was in it was abusive. As assistant manager I hired a young man who was one 

of the stock guys, and I told him he ought to go and be a cop. And later I learned that he did. He turned out to be 

an undercover cop. He raided one of the houses I was in and asked me "What the hell are you doing, 

MaryAnne?"  He's checked on me several times, because he was worried about me and he didn't know how to 

pull me out of it. I told him about what you guys have done for me, and he was so pleased.  

WZ open 24/7?  There would be such despair on the street then.  I think your hours should be from later in the 

morning, say from 10 am until 10 pm it would be good. I think it would be great if there was an empty building 

available with water, tea, coffee, places to sleep. But not this place ς ƛǘΩǎ ǘƻƻ ǎƳŀƭƭΦ 

Staff? They go out of their way to get the accurate information. Sometimes it isn't what we want to hear, but it's 

the truth. Somebody told me the other day that there's a warrant out for my arrest. I'm all upset, in tears and 

Michele sees me, says, "C'mere". And looks it up, and it's all bullshit. I was freaking about it and when Michele 

researched I knew that I was fine. And I left and went through the parking lot, and there's this bunch of people; 

a guy gives me his phone number and I'm keying it in when a cop pulls up. And it gave me the knowledge to 

handle the situation. He started out a little snotty because he wanted to know what's going on when a known 

drug dealer gives me a hug and his phone number, but it was all ok. I was impressed. 

WZ closing? There would be actual deaths take place if this place closed. I know. I was suicidal when I came here 

ς I had no place to turn. I was so wired out, so sick; I can't think how bad it was, and I was seriously considering 

suicide.  Keep it open, girl; keep it open. 
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Ellana  

I was born in Toronto, taken away from my real mother, and adopted when I was 5. Aside from one three year 

bout in Vancouver and another 2 years in Port Alberni, I've lived in Abbotsford all my life.  

I was one of the first prostitutes in town. I worked the area around the Station Pub and another girl worked the 

Clearbrook area. She was the child of a well-known minister and I'm the child of an elder, so it made quite a stir. 

I cleaned up at Peardonville. 

About the WZ I'd like to say a few things. There's been a shift in staff and I like the changes. It's not so highly 

charged with people wanting to beat somebody up, or swearing at staff, since those particular staff have left. 

More people are being encouraged to get clean and getting help now.  I love the staff, the donations, the meals 

ς they're awesome. 

Most of my needs are taken care of. But I always have a kind word and I let them know that I care about them. I 

tell them there are people that will help you get clear and sober. I have connections that can get you into 

Peardonville, same day. Nobody's taken me up on it, but I'm waiting for the day. 

Services used? Bathroom, phone, computer, food, Rosie, accessing services such as the E Fry Society, Bridging 

the Gap, Triangle. Right now I'm working part time on the weekends for my landlord in his cleaning business. 

Clothing, smokes.  

Housed? I'm well housed.  

WZ counselling? L ǿŀǎ ǊŀǇŜŘ ƛƴ мффм ŀƴŘ LΩǾŜ ōŜŜƴ ƎŜǘǘƛƴƎ ǎƻƳŜ ƘŜƭǇ ǘƻ ǿƻǊƪ ǘƘǊƻǳƎƘ ǘƘƛǎΦ L ǊŜǇƻǊǘŜŘ ƛǘ ƭŀǎǘ 

ȅŜŀǊΣ ōǳǘ ǘƘŜ ǇƻƭƛŎŜ ŘƛŘƴΩǘ ƎŜǘ ōŀŎƪ ǘƻ ƳŜΦ ¢ƻŘŀȅ ǿŜϥǊŜ ƎƻƛƴƎ ōŀŎƪ ŀƴŘ LϥƳ ƎƻƛƴƎ ǘƻ talk to the police chief in 

Abbotsford and try and get something done. 

Arts and crafts? I really want to get into it. I've got some ideas. You know those glass juice pitchers?  I had one 

that had a hand painting on it. I'd like to sometime have a class where we could buy our own and paint it with 

the right kind of paint, to make another pitcher like that. 

Best thing about the WZ? The staff.  

Improve the WZ? One thing I'd like to see is an AA/NA mixed meeting in this room. This is a nice table for it. I 

believe if we have a meeting, people would come. And to have resource pamphlets for people that want to get 

off it. We shouldn't just supply needles and condoms. People are living in pain. I'm clean and sober 14 years 

now, and I'd be willing to lead it.  You don't want to drive people away if they are still using, though. That would 

be like giving something away and taking it back.  

Health? Not that good. I have Hep C and diabetes, the Hep C from needle use before I got clean and sober. It's 

declined a lot. I'm not doing much about my diabetes, and I went on a treatment program with a liver specialist, 

but it didn't work. So right now I'm in poor health.  
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Safer on the streets? Yeah, because they've got those pictures of bad dates and sexual predators  - I think that's 

definitely good. And a lot of the women look at those and go Holy, I know that person ς and they tell everybody, 

and the word gets out fast.  

And also the johns and the people out there, they know that the women have a place to run to. And that backs a 

few guys off from being too aggressive. One guy that hangs out around here beat up one of my friends until she 

was in a coma for three days. And now the girls have a kind of wall of protection out here, and it keeps them 

from acting out what they'd like to do. And the staff are definitely pro-active:  the cops WILL be called. 

Police? I don't know anything about that. I've had no interaction. 

WZ open 24/7? It would be nice to have it open 24/7, but there would need to be more staffing. I see tons of 

women ς and johns ς around at night. That's when the prostitution and the drug use happens. And the only 

resources they have are the hospital, where you wait and wait and wait. If the place was open, you'd need at 

least two people, one to stay here and one as outreach to accompany people to get help. That would be a good 

thing. 

WZ staff? I think the staff at the WZ are caring. I think they're all charismatic and all different individuals, and I 

really believe they'd take their shirts off their backs if you needed the help in any way. 

WZ closing? It would be devastating. Chaos and devastation. It would be like somebody dying ς anger, 

devastation, grief.  

Ruby 

I'm 32, and a mother of one (6 yr. old girl). I've been in Abbotsford a couple of years now. I'm from 100 Mile 

House. I like it here. It's somewhere new and different. I wanted different opportunities for my child, and to go 

to school and look for work. 

I come here just about every day, to be sociable. I really like the services they have here. 100 Mile doesn't have 

anything like this. I hang out and use the services and have some social time. 

Services used? Bathroom, computer, phone, support, laundry (When you're on social assistance and you have to 

make the money stretch, and it's 2 dollars for the washer and 1.50 for the dryer in my building, it's easy to let 

the laundry pile up.) food, condoms sometimes, Neil, help with housing (I use the listing of houses); help 

accessing services; clothes, smokes, hair. 

Housed? I have my own apartment and take care of my mom there. I like the location (near here), because 

everything's walkable.  

Used WZ counselling? Sometimes when I have a bad day I come in here and chitchat, and sometimes I use 

Sonya. 

Arts and crafts? We did some clay work a couple of weeks ago. Sometimes my appointments clash with the art 

days. 
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Like best about the WZ? I like the staff, and I like that it's here for the women, because they have a difficult life, 

and they can come here to be safe. I wish every town had something like this.  

Improve the WZ? I think it works out really well. Maybe stay open a little later on the weekends, for the women 

out there working on the street, so that they have somewhere safe, somewhere to go and get help. 

Your health?  All right over all. It's improved over the last year. I'm down here by myself; I lost my daughter, and 

I was getting really down, but I decided I had to get off my butt and do something about it. It can get really 

lonely in Abbotsford, but I found this place and E Fry, and it's good. 

Drugs and alcohol?  Clean a few months. Sober? I've been struggling. It's getting better. Today's a good day.  

Women safer on the streets? I think in certain situations. I really don't know.  

WZ closing?  I think some ladies would be in a lot worse situation. Sometimes I hear them crying, because 

they've been raped ς where would they go?  We all know where it is. I wish it was bigger.  

 

Police? I got arrested once. I was intoxicated and I was being difficult, so I can see why they treated me the way 

they did. They are there to help us. And some of us are just there to be jerks; and they can be jerks, too, but 

they're trying to use their authority to do a good job. Some of them ARE jerks, but they're living a dangerous life 

with addicts and dealers. I appreciate them. 

Warm Zone open 24/7? I think on weekends it would be good. What if a lady's out there at 3.30 am and it's 

frickin cold and she's just been raped?  I think on pay Wednesdays, child tax days, GST days, and the weekends, 

those days it could be open a little longer.  

Staff? I like the staff here. Everybody that walks in, we get told hello, and welcomed. It feels like they really care.  

Edi 

I've been in Abbotsford since April. I moved from Vancouver Island (mostly Nanaimo) and stayed with my sister 

for 4 or 5 months until I got my own place. My youngest daughter (in early teens) had been living here with her 

dad for a while, and having a hard time with it, so I came over. 

You guys were responsible for helping me get furniture from  MCC ς I've got a bed and a table and so on. That 

was really important. 

I come here at least three times a week, sometimes every day. I come to check my e-mail, have a coffee, be 

around people. I've been really depressed and it really helps to be around people. I see the staff all the time; 

they all know who I am, and I know quite a few girls. 

Services used? Bathroom, phone, computer, support, food, condoms, help with housing (furniture only), 

accessing services, clothing, smokes.  

Housing?  All good. 

Use counselling? Sonya and I talk a little bit, but I haven't had formal sessions. 






































































