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Thank you to Status of Women Canada for their confidence in this projéute &\irtramgt

offinancialsupporntve would not have had enoughdiaghieve the objectives of the projec

and support for marginalized wonm Abbotsford would look much different than it current
does.

The Province of British Colum@arning Branch, is also provalgdificant support for this
project. We appreciate their understanding of the ingfdhizneerk and their willingss
to help fund it.

The Women of South Abfawtl Mennonite Church have been an important partner in th
work for five yearhey have been excelleetrsi@pd supporters of this work and, at this
point, it is hard to envision the project withou theyrare that importaiMany have
commented that such a close partnersh
unusual and they wonder how we make it work. In all honesty, the relationship has bee
onelt is based on clearly defindgby mutual trust and respect, and a deep appreciation 1
what each does.

We thank the women who make such good and full use of The Warm Zone. As you all
help, you also allow us taleHne Warm Zone belongs t@agdwe take such pleasure i
working with you to ensure that what happens there reflects your needs. We have dont
work together.

We dedicate the work amdstiiccesses of the Warm Zone project to all of the allied profes
community partners, and individuals whonitbrigs to ensure that marginalized women in
Abbotsford are heard, respected, cared about and supported. Thank you for everythin
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HOME, HEALING and PLACE
Yeas Two and Three Evaluation Report

October2011

Part A: BACKGROUND

l 2YS> ISIfAy3a yR tfl O0OSz O2YY2yfé ({y26y & ¢KS 2|
Society of the Fraser Valley (WRSFV). The project is sponsored and fundeddaetié Government, Status of
Women Canada, with financial help from the Province of British Columbia, Gaming Branch.

Theoverridinggoal of the project has been ttetermine whatservices and programs that best meet the needs

of marginalized women, amy d whom are street engaged, drug addicted, active in the sex trade and living with
' YSyidlf KSIfGK RA&AZZ2NRSNI ¢2 RSOGSNXAYS GKS agKIG¢
consulted and the programs, services and activities of the Warm Zonebkeaweorganized and structured
accordingly.

As noted in the Year One Report, the idea for the project arose from the expressed needs of marginalized
women and the absence of services to provide help in ways that wavkedidor them. The programs and

servies we were offering at the time could not meet the needs of a woman who might be high, ideasfad
working girl, or who displayed significant mental health problem. Frequently women fitting these descriptions
would seek shelter from theiolence ofthe streets in our transition houses. It posed a real dilemma for staff
who naturally wanted to help but who also knew that tbe@mmunal living structure of ansition house

where children are often residents, is neither an appropriate nor safe shalhatian for the marginalized

woman orother transition house residenis combination Similarly, marginalized women would seek help from
our outreach and counselling programs, programs that were already too busy and not well positioned to suppor
women wth complex mental health needsstill, a key reason for our existenis¢o do everything possible to
ensure that all womemvith personal safety concerrmve access to safe shelter and support services when they
need it. We are noentrusted by our commuities to help only those women who are easy to help. What to do
then? How could wéesthelp? These are the questions we carried with us onto the streets of Abbotsford and
Mission, and the questions we asked the women we wanted to help.

The Warm Zonandt SyyeéQa tf I O0S IINB (GKS 2dzid2YSa 2F (GKA& Ay
beginning first as street outreach and then moving to twice weekly gatherings at the Abbotsford ALANO Club.
When funding for a three year project was secured from Stafd&@omen Canada, the opportunity to provide
services and programs specifically designed to meet the needs of marginalized became a reality and the Warm
Zonewasbort SyyeQa tflFO0OS A& aavyLie | K2dzaS (Kl G iBefF ¥SNA
Women do not have to be clean and sober to live there but they have to agree to some basic safety and
communal living rules that the women themselves played a major role in developing. The house belongs to BC
Housing and the WRSFV is the Operatoheftiouse! f (4 K2 dzZ3K (KA a NS LJ2 Nlihekeare y 2 i
importantconnectiorsbetweenthe2 | N %2 Yy S | y RWheslgoling @tdhe kiridd ofsBces most

sought and appreciated by women who use the Warm Zone, after being welcomedeatetitwell, help with
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housing tops the list. Most of the women supported by the Warm Zone are hard to house. They are hard to
house because most social housing modagswell as mainstream housingill not accommodate people who

are active in their addtions and/orwho areliving with a visible mental illness. e fair, providing shelter to

such a person can be frustratingarm Zone staffalong with a livan community facilitatorprovide support

YR 2 @S NA A IMabe. WothwoneywBe ONB a A RS  dcdiaretWarnh Zen@diients. People
FNB 2FGSy &dzZNLINR &SR (2 KSI NXept nrihal békingghén® bothiinkidle@andt Sy
outside. The women who live there are proud to live in such a nice place and thigraedy protective of their

aL) OSd ¢KS (AyRa 2F OKLFffSyasSa i féersonalcohfichdver thirestar®ly y
general standards of cleanliness. Sound fiamil

b2 GKAA& NBLRNI Aa y2i | dgengaio not&nyipfiasigedhe tmpdrtad& of simplsi 6
making housing availabtgregardless. Equally important is the integration of supports and services to help
LIS2LX S yIF@A3alL 4GS GKS OKFffSyaSa aaz20AriSR gAGK 0685
After the end of our firsyear of operation at the Warm Zone, staff, volunteers, and clients identified six areas to
improve upon during the second year. These included finding volunteer opportunities for women, helping
women secure work opportunities, incréag our attention tothe physi@al and mental health needs, improving
training opportunities for staff and volunteers, creating more opportunities for women to be socially included,
and establishing a neighbourhood advisory committee. We managed to achievarying degreesfeuccess,

all but oneg the neighbourhood advisory committee. A constant challenge for Warm Zone staff and volunteers
is the scope of the work load. As you review the statistics you will note that the Warm Zone is a busy place. The
Warm Zone is so busy fact that the WRSFV Board of Directors agreed to invest an additional $35,000 from
reserve funds into the program to provide for additional staff. This action brought the staffing level up to a more
realistic level. Still, without our volunteers and piiaain students being there to help as well, we would

struggle to provide the level of support the WiaZone has establishedstandard for.

The neighbourhood advisory committee is still important and we will continue to look for ways to make this
happen. Manwhile, this report gives a good overview of the past 18 months of activity at the Warm Zone.

Special acknowledgement is given to the talented Warm Zone staff. Their work is intense and full of challenges
Every day they bring their best selves to wortedimined to honour the intention of this projectproviding
meaningful support to marginalized women. Judging by the success of the Warm Zone, they are doing exactly
this. They are: Michele Giordano, Coordinator; Sonya Hassn@ounsllor, Darlene Massé&\Vurster,
CounsellorAnnetta Vissg Outreach Worker; Erica Thomson, Outreach Worker. Former staff involved during

the span of this report include: Janis Grpgones, Outreach Worker; Valerie Merc®utreach Worker; Sharon
Forbes, Outreach Worker; JedteeDillabough.

Pamela Willis
Executive DirectotWRSFV
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Part B: WARM ZONE PROGRAM OVERVIEW

1. Physical Space, Project Goals, Attendance and Usage Statistics

We opened the doors of the Warm Zone, the street name for the Home, Healing and Place projgdt, in

March 2009. The Warm Zone is located on the upper floor of a two story building centrally located opposite
Jubilee Park on McCallum Road in Abbotsford. The centre occupies about 1&#006fsgdoor space and about
300 sqft. of outdoor patio spaceWithin the centre there is a full bathroom, a laundry room with washer and
dryer, a partial kitchen with a fridge, microwave, and other small electrical appliances used for food preparation
There is a combination meeting/activity/computer/dining room® room with comfortable sofas, a walk in
closet filled with clothing donations, a telephone station, a main office and an additional Peer
Support/Counselling office. The foyer area at the top of the stairs has 34 lockers used by women for keeping
personalbelongings safe. The Warm Zone is open 6 days per week: Monday to Friday frap8pamand
Saturday from 12noog 4pm.

Women who attend the centre have access to personal support, counselling, a full bathroom, laundry, clothing,
personal hygiene produg, breakfast and lunch foods as well as a full hot dinner two nights per week and a hot
lunch each Friday. There is alsesite HIV testing, help accessing full medical care, local and long distance
telephone, computer and internet, safe areas to restl@ocialize, pr@mployment support, assistance gaining

and keeping housing, literacy and education support, advocacy, volunteer opportunities, and supported referral
to other community programs and services.

The Warm Zone has eight primary goals:

Increasehe safety of women who are on the streets of Abbotsford

Increase the overall safety of the communityreynoving women from the streets

The facilitation of both short term and long term housing

Improving the health outcomes of marginalized women

Acting & a bridge to government and community programs and services

Facilitating better community understanding of the issues and needs of marginalized women
Facilitating opportunities for social inclusion for marginalized women

Providing, or helping to facilitat relevant counselling for marginalized women

© N Db R

Warm zone attendance and usage numbers spanning the period of this report are captured in Tables One and
Four. Corresponding statistics for 268310 are indicated in the shaded column.
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WARM ZONE USEATSTICS

TABLE ONE

MARCH 1, 2019 FEBRUARY 28, 2011

MONTH TOTAL # OF WOME| 20092010 #s | # OF VISITS # OF NEW WOME
March 2010 117 36 781 22
April 2010 112 66 593 23
May 2010 94 80 635 19
June 2010 88 71 780 17
July 2010 128 81 691 21
August 2010 124 80 749 19
September 2010 102 77 720 26
October 2010 119 92 578 13
November 2010 90 106 568 9
December 2010 90 81 564 7
January 2011 97 86 539 9
February 2011 96 108 629 12

To record a visit, each woman signs in when she enters the Warm Zdabyihg the daily totals, a woman is
counted only once per day even if she has been in and out of the centre several times during the day. However
because a woman is required to sign in each time she enters the centre, the number of individualnisis is
higher.2009-2010 # of individual women is shown as a compari3te number of new women captures

women the Warm Zone has not previously provided supporT&BBLE TW@ives a visual representation of the

# of individual women from March 204Bebruay 2011.
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# of Women TABLE TWG
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Type of Support Requested 2010- 2011 2009- 2010 TABLE THRE
Emotional 312 85
Court 34 15
Wound care 18 27
Housing 262 73
Police report 43 18
Medical 148 101
Pregnancy 18 32
Safety warning/bad date 35 35
MCFD advocacy 60 26
Methadone 15 35
Income assistance 35 58
Addictions 83 57
Family connections 80 43
Employment training 2 3
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Employment search 34 20
Legal 31 10
Mental health 56 10
Probation 9 23
Banking 37 3

Emotional: 11 support

Court; accompanimnts, advocacy

Wound care: burns, blisters, sutures, open sores
Housing: advocacy, furniture, moving

Police report: violent incidents

Medical: hospital and clinics, advocacy

Pregnancy: accompaniment, advocacy, birth
support

Safety warning/bad date: reporfsom women or
police

MCFD advocacy: social workers
Methadone: access and accompaniment

Income assistance: advocacy, accompaniment

Addictions: referrals, advocacy, accompaniment
(hospital, treatment)

Family connections: locating women, connecting
women tofamily

Employment training: number of women who
completed a program

Employment search: assistance with job search,
resumes, phone, fax

Legal: referral to legal aid lawyer, advocacy,
accompaniment

Mental health: assistance accessing mental health
services

Probation: communicatioraccompaniment,
advocacy, facilitation

Banking: assistance managing money, help
establishing bank account

Other services provided but not captured by the statistics collected, but important and worthy of mention
include: help olaining personal identification and help with taxation and Revenue Canada issues.
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March 2011¢ September 2011 Warm Zone Use Numbers

TABLE FOUR

MONTH TOTAL # OF WOME # OF INDIVIDUAL VISI| # OF NEW WOMEN
March 2011 108 775 11

April 2011 104 660 12

May 2011 121 625 14

June 2011 123 602 14

July 2011 116 674 16

August 2011 106 516 14

September 2011 124 602 16

NOTE: The Warm Zone distributes bus tickets and provides transportation on a reguleBdwgisising in late
2010, the United Way of the Fsar Valley included the Warm Zone in its list of programsgiaating in the
Emergency Transportation Assistance Program (ETAP)
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Harm Reduction Saplies

In February 2010, the Warm Zone began offering harm reduction supplies to women. This service was one of o
strategies to improve the health outcomes of the women by ensuring they had access to clean supplies and a
safe way to dispose of the wasteupplies are delivered directly to the Warm Zdmen the BC Centre for

Disease Control (BCCR2@J women are alloweto help themselves to whatever they wakYomen are very

good about the safe disposal of needles which are collected in special binetarted to Public Health in
Abbotsford for safe disposal.

Theharm reductionsupplies consist of the following:

« Water vials t to ensure drug users are not using water from street puddles

« Needlest to ensure that Intravenous drug users use a fresh needleeach time

« Alcohol swabs ¢ used to ensure cleanliness at point of injection

» Ascorbic Acid ¢ to break down crack cocaine to inject (to discourage vinegar in veins)

« Steri Cupst a sterile container for each use to cook/mix drugs

« Tubing t vinyl tubing that ac ts as a mouth piece for a crack pipe to reduce the spread of disease
« Male Condoms ¢ (M. Condoms)

« Female Condomst (F. Condoms)

TABLE FIVHarm Reduction Supplies, Usage Numbers

Needles | Alcohol | Water Tubing | M.Condoms| F.Condomg Stericups| Citric
acid
FebWm| 1000 2000 1000 100 ft 720 41 NA NA
Mar ®0 | 900 2400 500 50 ft 1152 0 NA NA
I LINJ | 1000 800 900 50 ft 720 6 NA NA
al & |1000 800 400 50 ft 1008 9 NA NA

Wdzy S| 2100 1200 650 50 ft 2088 14 100 1000
Wwdzt & | 1200 2800 1550 50 ft 1368 24 200 720
I dz3 2800 1200 3000 125 ft 2304 6 700 NA
Sept®0 | 2000 5400 3000 125 ft 2304 6 200 NA
h O 3100 1400 800 100 ft 4032 0 0 NA
bz209 1900 1600 0 50 ft 360 1 0 NA
5S0 |1200 1200 1000 150ft |0 0 200 NA
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WI y | 990 920 2000 250 ft 216 0 300 NA

cSo 4100 200 2000 150 ft 288 1 100 1000

Source: Harm Reduction Stat log NA = Not Available

2. Staffing and Volunteers

Because we underestimated how busy the Warm Zone would be, staffing was a challenge from the day we
opened. Fortunatelyolunteers stepped forward to assist and the Warm Zone has been able to operate with
their assistance. A significant source of volunteers has been through the UFV Social Work and Criminal Justice
departments. We have been fortunate to have a steady soafd®ight, energetic and enthusiastic students for
each semester of study. Some of the students stay on as a regular volunteer once their practicum is finished;
some are hired as staff in either the Warm Zone program or other agency programs.

In additionto our student volunteers, we have been lucky to recant maintaira contingent oten dedicated
communityvolunteers who do weekly, four hoshifts These volunteers, who come from a variety of
backgroundsprovide emotional support to women, assisitivmeals, activities and fieldtrips, and help with the
housekeeping and general indoor and outdoor maintenance chores.

One of the outcomes we hoped for with this project was the engagement of the Warm Zone women,
themselves, in the operations of the dee. We had moderate success with this during the first year but, during
the second year, the Peer Volunteer program suddenly took off and there are ten Peer Volunteers registered in
this program. Of the ten, five are consistent with their one, four hdniit per week commitment, and the

others participate on an intermittent basis. The Peer Volunteers assist with the art class, assist with setting up
for and serving dinner, and help during the evening and Saturday afternoon shifts.

South Abbotsford MenonA 1S . NBGKNBY / KdzZNOK 02 2YSyQa DNRdAzZLW I 6|
beginning, continue to volunteer their time and resources to prepare and serve meals, participate in the
Mentoring Program, obtain and deliver to the Warm Zone clothing, food, t@ketcleaning products, and even
building supplies for needed renovations. Their generous support is always given with love and without
judgement. The Warm Zone women consistently express appreciation and respect for this group.

We adjusted our hours durg our second year because of the strain on staff and volunteers as we attétapte
cover a daily 12 hour openirdyiring the weekdays, and a 4 hour shift each Saturday. In catisaltwith the
Warm Zone women who, for the most part, understood the pregasdaced by staff in particular, a slightly
revised schedule was established that reduced the hours open during each weekday from 12 to 11. Although tr
reduction is not ideal, the change immediately lessened the strain on Warm Zone staff. The hounatbope
are:  Monday to Friday 9:00am¢ 8:00pm

Saturday Noong 4:00pm

Sunday Closed
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3. Community Partners

A. SERVICE PROVIDERS

1. Fraser Health AuthorityPublic Health; provides a Public Health nurse to do HIV testing for women

who would not ready access this service at the Public Health Office. The Public Health nurse also answer
any health related questions from women who attend the Warm Zone and provides referrals and follow up
service to other health related services.

2. Abbotsford Probatia ¢ Probation Officemeetsonsite with theirclients who are suffering fromental
hedth and/or addiction problems. Women oftemfl it difficult to meet with their probation officer at their
local office. The Probation office also provides\tfiarm Zor with manydonations such as Christmas
presents and personal hygiene supplies.

3. Abbotsford Policeg The WZ is a safe place for policenteet with women who wish to make a report or
provide the police with informatiomut who do not want to ke seen athe Police Station fdear of

retaliation from other street entrenched persons. The Abbotsford Police also provide donations such as
Christmas presenidurniture,andpersonal hygiene supplies.

4. Fraser Health.Community Mental Health; the Mental Heath Outreach Workemeets at the WZ with
clients whoare difficult © reach and who have a hatithe attending scheduled appointments. The Mental
Health Outreach Worker position is designed to support marginalized women who have a difficult time
accessingupport from the Psychiatridvard at the Hospital as well as@her psychiatric programs

offered within the communityHaving Rosie, the Mental Health Outreach nurse, attend to women at the
Warm Zone has been invaluable.

5. Ministry of Housing and Soci@dssistance In collaboration with Income Assistance, the Warm Zone
LINE BARS 6StFI NS NBOALASYGA 6AGK | aaz2¥Fad LI IFyés
income assistance requires for receiving benefitsk with a WZ Outreach Wker to develop and

alternative plan For example, women who are unable to attend the six week employment program can
access services at the Warm Zone instead.

6. BC Centre for Disease Control (BCG@pvides the Warm Zone with harm reduction suppli€bese
supplies are ordered via fax, and are delivered at no cost to the Warm Zone. The Warm Zone keeps
statistics of the supplies received and distributefls well, Warm Zone staff hbsen trained to deliver

Harm Reduction Supplies accordingto the BCQQ & . Sad t Nie W 4O &olleats ugetdzheedies
and returns them to Fraser Health for safe disposal.

7. Health Care SpecialisDr. Farley (Hep C specialistpr. Farley accepwirect referrals to his officeecom

the Warm Zondor women whohave Hep C Prior to this arrangement, women would either not be able to
access a regular doctor to make the referral, or have doctors who retosmake the referral to Dr.
CINXI SeQa 2FFAOSO

10. Abbotsford Community ServicgACSY; work closely withthe ACS Welfare Advocates to ensure that
street entrenched women are not further marginalized by the loss of financial assistance. Work closely
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with ACS Community Based Victim Service workers whsoanetimesnot able to locate and speak with
WZwomen they are supporting through the court process. Work closely with ACS Abbotsford Addictions
to suppat women who wish to entesubstance abuse counseling amthated programs.

11. Sexual Assault Forensic Nursgihe Nurses who run the Sexual Assault Forepsbgramoffer
sensitive and excellent support to WZ women who have experienced sexual assault

12. Correctional Service of CanadaFraser Valley Institutiogat & A G0 F2NBI NRE LINR 3
inmates in their culinary program provide women whtead the Warm Zone with a variety of meals .

13. Salvation Army the Warm Zone works closely with Salvation Army staff to ensure that street
entrenched women receive the support they require. For example, the Salvation Army Nurse is available
on call brwomen who attend the Warm Zonandoutreach staff at the Salvation Army work in

cooperation with the Wam Zone staff to help ounutual clients secure safe and affordableusirg. Warm
Zone and Salvation Army staff has also collaborated to help womieragpropriate health care

14. Abbotsford Paroleg provides the Warm Zone staff with information regarding dangerous offenders
who may frequent the areas where marginalized women are fourslwél, the Warm Zone staffable to
pass informationreg® A y 3 NBf S ASR 2FFSYRSNEQ AfftSaAFt | OGAQD

15.2 2YSy Qa Ly daSNYI (A 2Wantouvg)lc héSWarneZdareéseivisti KS1 ¢ o6 R R |
& K S @addced by WISkhat warns women of violent men who access sex workers.

16. Vancauver Police Departmeng Sex Work Liaison Office€st. Linda Malcom keeps in contact with the
Warm Zone in regards to women who may be listed as missing, but who may be involved in sex work in the
Fraser Valley

17. Drug War Survivorsg both staff and WaZvomenattend and participate in regular drug war survivors
meetings to learn of the challenges and concernsdange persons who live with aaddiction and who find
it difficult to access mainstream servic€mme WZ women participate in a leadership fialéhis group.

18. The Soroptomist Clubf Mission and Abbotsford; held a fundraising event that raised $10,000 in
cash donations for the Warm Zordembers of the Soroptimist group frequently provide food, clothing
and care products to the centre.

B. RELIGION SECTOR PARTICIPATION
1. South Abbotsford SYy 2y A (S . NBGKNBY / KdzZNOK 022YSyQad DNEc

MEALS:Provide home cooked, hot meals twice a week for women who attend the centre. The South
Abbotsford Church volunteers deliver and serve the meals as wetbailing the centre with any supplies

we request such as; laundry soap, feminine hygiene products, cleaning supplies, dry food supplies, clothin
etc.
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LABOUR: South Abbotsford Church provides the Warm Zone and®e&@@ t £t  OS o ./ | 2
WRBR G {0 3SQ KwthpiastigaBsuppoftsuci ds dohs@uStion (built a wall, laid floorinit &
serving counter, painted the WZ

MENTORING PROGRARve South Abbotsford Churalomen are supportingVarm Zone womein a
mentoring relationsip. The kind of support offered is arranged between the mentor and the mentee with
the Warm Zone staff providing encouragement and support to the mentor as needed. This program is a
new addition to the regular Warm Zone program, and is expected to bsiidentors become available.

FUNDRAISERSbuth Abbotsford Church has creRte T dzy RNJ A & A Y 3 esS &Y (ah Z\Haif 20 K
of raisingfunds for the Warm Zone. As well, the church has created pamphlets that describe the Warm
Zone mandate and solt for donations on a regular basis.

{2dziK 1 0020aF2NR aSyy2yAiS .BNEwKkINEYd ¢@rRSHS LA ING K
occurabout 4 times each year with meals enough for 80 women per wemkepared each

time. The dinners are@mething that WarmZone women look forward to and appreciate. They are

nutritious, delicious and substantial. Norma Neufeld, pictured in th& dicture (white blouse) is the Big

Cook Day coordinator.
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2. Central Height&lennonite Church¢ The2 2 Y S vy Ristry mirsa monthly drop in program for
women to access clothes, food and other houdehtems. WZ staff encourageromen to attend by
providing transportatiorand by accompanying women who may be hesitant to attend.

3. OtherChurchesvho donateon aregular basis:

« Gladwin Heights Church

e 206w OOI zUw"T UUET
» Bakerview Church

« Gateway Church

« 7 Oaks Alliance Church

« Level Ground Mennonite Church
« United Church

« Gateway Community Church

« Arnold Community Church

« Northview Church

« Peace Lutheran Church

« Abbotsford V ineyard Church

C. FOOD DONATIONS
The Warm Zone regularly receives leftover food following a variety of mediosied by the following
groups

« Abbotsford Community Services
« Abbotsford Probation

« Crown Villa Complex

« 5 & 2 Ministries

« Salvation Army

» The City of Abbotsford

« Triangle Resources

7 Oaks Alliance Church

D. INDIVIDUAL DONATIONS OF SERVICES
The following individuals donate to the WZ on a regular basis and we are indebted to them for their reliable
help.

1. Linda Klippensteirg, provides women witthaircuts and art classes. She was the catalyst for the
participation of the Warm Zone women in an art exhibition featuring the work of new and upcoming artists
that happened at the Reach Gallery. The work of Emily Carr was featured at the Gallery thexysame
creating a very special showcase of art. The art show was an unqualified success.

2. Kusom Soni and Evani Pavarfprovide a hot Indian meal every Friday as well as numerous donations
of homemadgewelry, blankets, clothes, etc.
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3. Julia Glly ¢ Ms. Gully providesilthday cakes and homemade carfds WZ women orthe first Friday
of each month.

4. Marguerite Mitchell¢ sponsors one woman a year, whom she will check in with on a regular toasis
ensure that she has her needs met. As vahig is the spokesperson for Gladwin Heights Church and the
'YAGSR 22YSyQa / KdzZNOK YAYyAaaGNER (G2 1SSLI YSYOSNAE

50 al R ¢ azietBreStNEdRIC provides the Warm Zone with free meat of our choice every
Tueslay morning.

6. Monty Moran ¢ Pottery Instructorg has participated in our Art Afternoons

7. Irene Petersort, a Registered Clinical Counsellor who sometimes volunteers her services

8. Ken Petersorg Groupwork¢t SNE 2yl f AGlé RAYSyairzyasé

9. Samaritan hn ¢Support with moving women into new accommodations

10.Eggsg; a farmer who wished to remain anonymous provides women with fresh farm eggs

11.Vivian Trethwey- has taken a special interest in the welfare of the WZ women and brings caselots of
food

E. ADDICTION SUPPORT
TheWarm Zone collaborates with the following substance abuse service/treatment providers:

«/ 1T EUEOCOYDOOI w' OUUI v, O00azUw/ OEEI
« Life Recovery

« Solace House

» Hannah House (Maple Ridge, BC)

« Burnaby Treatment Program (Burnaby, BC)

« Crossroads (Kdowna, BC)

F. PRACTICUM STUDENT PLACEMENTS
The Warm Zone provides students with practicalkvexperience to complete thgracticum component of
their schooling:

« University of the Fraser Valley
« CDI College
« Sprott Shaw College

G. OTHER DONATIONS
The majaoity of the Warm Zone supplies are provided dgnerousndividual and grouglonors. Many of
the donors wish to remain anonymous and we have honoured this request by not publicly identifying them.

Warm Zone - Years Two and Three Evaluation Report, September 2011 Pagel7of 81



Everyone who donategenuinely carsfor the wdlbeingofl 6 60 2 G A F2NRQ& Y2ad YI NHA
Donors who were previously identified in (D) are not listed here. Sincere thanks to the following:

« Blankets for Canada

« WHO ¢ Widows Helping Others
« Avenue Machinery Corporation

« Mennonite Central Committee

« Rogue Outreach

« Clayburn Comforts Soap and Body Works
« Royal Canadian Legion

« Price Smart Foods

« Platinum Appliances

. Valley Countertops

« Hidden Treasures

o Curves

« Costco

« Magic Cuts

« U Weight Loss

« Emotional Hair Rescue

« Abby Springs

« WJ Mouat Senior Secondary School
« Safeway

e Suzannl 7 UW%EUT DOO
» Abbotsford Police Victim Service
« Sally Beauty Supply

« Abbotsford Food Bank
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4, Warm Zone Program

I think the most important service we provide women is a sense of belonging, a place that women can call their
own. Women are fiercely proteet of the Warm Zone and the staff and volunteers who work hEney keep

each other accountable for their behamis, noting that each and every woman who attends here will have their
bad daysand that they have to be asked to leave sometimes tieyknow that they will always be welcortie

back.

Michele Giordang Warm Zone Program Coordinator

The Warm Zone program is very simple. First and foremost, it is @ fulamarginalized women to call their
own. The Warm Zone is their safe place, a place where they are accepted, respected, supported and cared for.

Since services and resources offered are mentioned frequently throughout this report, a list is sinmely offe
here under a number of headings:

Physical Space

» Quiet room with three couches, a TV and a free clothing closet. The quiet room is most often used
for sleeping in during the day .

« Kitchen with fridge, sink, cupboards, hot plate, microwave, blender, toas ter, crockpot, frying pan,
chafing dish, dishes/cutlery/pots, etc

« Four piece bathroom

« Laundry room with commercial washer and dryer

« Group room with large table, chairs, hairdressing chair, shelves containing art supplies, two
computer stations, large chalk board

« Administration/staff office

« Peer Support/Counselling office with computer station for Peer Volunteers

« Hallway with 34 individual lockers

Resources

« Food (3 hot meals each week/other ingredients and food supplies so that the capacity to make
sandwiches, soup, oatmeal and food stuffs is always presentt this is supplemented with food
donations that are left over from meetings and events and donated by other groups)

« Clothing

« Harm reduction supplies, including disposal

« Local and long distance telephone

« Computer, including internet

« Individual lockers for the safe keeping of personal items

« Personal hygiene items
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« Art making supplies (for use on site), reading material
« Television, with cable

Support

« Emotional

« Help accessing health care, preemployment/empl oyment services, legal support

« Facilitation of healthy, producti on interactions with authority figures (police, probation, social
workers, income assistance workers, medical personnel)

« Information about other supports and services available

« Transportation (local as well as, in some instances, long distance as in rdocation of woman)

« Coaching (to help ensure successful interactions and experiences for women)

« Pre and post natal support, including hospital delivery and adoption process support

« Opportunities t o volunteer (WZ Peer Support program; other community)

« Opportunities to be mentored

« Wound care

« Foot care

« Hair and other beauty care

The Warm Zone's unconventional approach creates a spacesvitndgment and stigma alfeft at the door,
expectdions are limited and trusting relationships have a chance to begin. Feel free to change whatever you
like. Sonya Hossman, Warm Zone Counsellor and Skills Developer
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The Opening

of a Passage

a group show by

Women of the

Warm Zone

Warm Zone - Years Two and Three Evaluation Report, September 2011

The Wooden Heart: Inthe midst of
working on a collaborative art project at the
Warm Zone, one of the womdhat had
never participated in the progranpeeked
her head into the art room to see what was
going on.She was curious about the project
¢ we were creating life size sculpture of a
woman out of chicken wire. "Cordelia" was
the name of the piece and she was close to
completion. This casual observer
commented that "Cordelia" needed a heart
and immediately left the centre. She walked
back to her home and soareturned with a
red wooden heart in a glass bokollowing a
brief discussiosheproceeded to secure the
heart into the left side of the sculpture.
When asked about the heart she
commented that it was a gift from her
daughter, who she hadot seen fora couple
of years. Be insisted we use it because she
believed that her daughter would be proud
of her for giving the heart away for a good
cause. Sonya Hossman

On exhibition in Studio 2
June 16 to July 2, 2011

Opening Reception
June 16 7-9pm

32388 Veterans Way
Abbotsford, BC
604-864-8087

thereach.ca
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PART C: EVALUATIONS

1. The Warm Zone Women Speak

Toni

I'm from Revelstoke; moved here 4 years ago when my boyfriend was parolled to Kinghaven; currently on
Income Assisince. First thing | noticed when | came was a lot @igbe living in the park. My bdgend was a

drug addict and he would go to the park, and | got to know some of the girls. They were very sad, hungry, cold
I'd frequently bring them home and let thehave a shower. Things are a lot different now.

I'm still with my boyfriendL. 6 A &K KS 61 a8 R2Ay3 6SGGSNE wO2a KSU3
going out to work. | used for a long time. | was a PTA mum, Brownie and Girl Guides fleadé hurt my back

and got started on prescription drugs. And | got hooked. We started sharing prescriptions when | ran out and |
had no idea that heroin was involved. And pretty soon | was going to the park too.

In the end | didn't really have any@ra A OF £ LI Ay X o0dziXLF @2dz 6NBIF {1 SI OK
you find that there's no difference between shopping and drugs in addictions.

How do | get the $ for heroin? He sold the house, and we spent about half of the money onsitaly@ar
02dAK0I Yé K2dzAaS F2NlcnY FyR &a2fR Al F2NlopnYI &2
account for my daugler (she's at Emily Carr), and lots for grocedémw all our money goes to his drugs. He
gets a little pension.

I've just moved into a new bachelor suite on MacCalbitis so noisy and very depressing. | come here(W2Z)
2dzad G2 FSSt y2N¥Ifo L R2y Q4 tA1S adlryRAYy3a 2y GKS
that's a bit greater than where ha The last place we were in we stayed for a couple of years. I'm on the
methadone program, and so | get $530 a month, but he's only got his pension because he's not working.

I come to the WZ more days of the week than not, but not every day. | knownifdut of cigarettes | can come
here. And then | can talk to the gideven if | don't pour my heart out, | think they have a sixth sense about
things. And they don't say, "I think you're having a problem today" but they get you to make coffee or
something and help you to feel included.

What WZ services do you us8athroom, phone, (call family long distance in Revelstoke and the Stdtes)

makes a huge difference in my life to get in touch with my mom, my grandma and my daughter, because they're
all vary close to me. Come for support and food. I've grabbed a few needles for my partner. Found housing fron
that list of places that you have on Wednesdgygphoned every one and got a place that way. I've taken a
FoodSafe course here. | get clothes too.

Have you used our counselling servicéhaven't, but | think it's coming| think | get the support through the
girls, but not directly through the counsellor. I'm coming to a place in my life where if nothing changes, nothing
changes.

Do you participat in the arts and crafts?es. | made a card for my friend today.
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What do you like best about WZPhe acknowledgement that | really do exist. They let me know that I'm
important and | matter, when | don't think | do. I think that's huge. Even when thalt Koow that they're
doing that.

What is missing? know that this is a place for women. The only thing that makes me sad is seeing the guys in
GKS ftfSe gAGK y20KAYy3 (2 SIHGX y2 aK26SNXOIKAA& 2dza
addict to take the time out to have a shower is a huge deal. Women have more of a maternal kind of thing, and
some of the guys are very lost souls.

How is your health? don't know if it's improved. | eat here when I'm hungry, and I've gained a bunch dftweig
since | got onto the methadone. I'm not taking anything except the methadone. I'm on 105m and | haven't gone
up or down on that dose for about a year. My life is quite a bit different this year. I'm kind of trying to pull
myself out of it.

Has the WZ &lped to make things safer on the streetforwomen?Sa ® L 1y2¢ Al F2NJ I 7
here everybody was in the park, and they were dying inside. And nobody gave a shit. Here, when people don't
see you for a while, they ask about you. You camanid you see a note for you: Where are you? When | first

met Russian Dixieand now she's clean, and she has adif® it's worth it, even for just one life, and | know it's
more. If this place wasn't here I'd be thinking, "Well, I'll just go to plaek and see what the girls think."

Police? was in the alley when the police came, and asked about drugs. They searched me, but | didn't get
harassed. | can imagine: | see the little kids playing out there, and if | were a parent I'd call too. Tthat was
only time.

Opinion on WZ being open 24 hourS@metimes when | come down at 3 in the morning and it's cold and rainy, |
GAAK AU 61 & 2LSY Hn KNE Xodzi L GKAY]l Al ¢2dAZR 0S8
might be a littlebit more of a challenge too, because there's more drug use and at night I've seen a few girls
starting to get out of control. I'd like to see the girls have somewhere to go, but it might just ruin it.

Staff? They're great. They always know when you nsethethingg even a smile.

2 KGO ¢g2dz R KI LIISY Athinkit Wdbld dodackstd ehgr@itiwadd ke igark,

somewhere else. There'd be a lot more girls out there. I've seen a decrease in the number of girls on the street
and | think its because there are people here that care, and that can offer another direction. And when they
want help, they know where to go.

Shirley

What's been happening for you over the last yedrgot into a place they removed my tent from where the

old Sahation Army was to the Esso, and my buddies came and told me, Shirley you shouldn't be sleeping out
KSNBE Fye Y2NB Ol dzaS @2dzONB | 3IANI FyR &2dz O2dz R 3
then | moved out to Chilliwack, and my biggesrry is getting evicted, but they moved me to the house, and |
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got a place and a sewing machine, and | started college and I'm taking math and English at UFV. | made conta
with the Aboriginal Centre. | have a court date coming up soon. So I'm gadagthet.

And | was in Peardonville. That is a good place to go. It helped me a lot to move out to the country in Chilliwack
I'm learning how to cook now. | love my home, that's why I'm excited about going back.

How often do you use the WZBsually once month, or on the weekends. My friend Waltgl sort of did

home support work at my band years ago and | thought I'd like to do that. | booked an appointment a month
ahead, and | kept it. And | was a bit worried cos I've got Hep C, but you have tdipeaesful to wash your
hands and not cut yourself.

What services do you use at the WBathroom, phone, computer, support, laundry, sleep, food, needles if
somebody else needs them (cos | find that it's better if people have a safe way to inject) Hetsigith
housing, getting other services like disability; clothes, smokes, hair care.

Have you used our counselling servid&s, I've seen Sonya.
Arts and crafts?Yes

What do you like best about WZPhe cheerful attitude. And when people move avitayexciting to be able to
talk to them on the phone. | phoned my foster dad a couple of days ago (concerned about his medical issues).
And | phoned my mum in Sechelt.

What is missing at WZ3ould be good to open on Sundays and at night. Opening lat&aturday would be
good.

Health? Much better. | just got my teeth done. They're checking to get me a whole set of dentures and a root
canal. | keep a daybook now, with all my phone numbers and appointments because | always forget. They
(Doctor) charge $ for missed appointments and | can't afford that. And I've got a cell phone now. Once you're
on disability you can get a free phone now. But | lost my pls@mebody took it but | got another one cos

I'm on a contract. And | can call my kids now, pefore they leave for school.

Drug useDecreased. I've pretty well stopped using crack. I've cut way down on my drinking. If | bypaeksix

I'll give away a few. I've always been afraid when | use, cos my ex would threaten me if | used. That's why |
always run in here just after | do ltwould not drink or use and go to school. | couldn't do that. And | go to
church on Sundayshe Evangelical Lutheran (Chilliwack).

Safer on the street¥eah. If anybody goes missing or hasn't been seen, that'sswteaple come in. This is a

place where you can get together. Otherwise you don't realize when people haven't been around lately. And a
lot of times women that want to clean up their lives and want to go to college, they want to come here. And it's
kind offunny ¢ not really, but when people go missing sometimes it turns out that they're in treatment.

Police?They talk to me. They treat me really good.

WZ hourst's good this way. It gives us all boundaries and helps us be grateful when you are opladidhe
that work here are here all the time, and you guess they want a break sometimes, right?
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Staff? They're great. Sometimes they have a field trip.

Arts and crafts?Cool! I'm going to come to that. And I'm signed up for taking my CPR to volunteer in the
downtown area. | wouldn't do it in Vancouver. I'd get so scared there. But Chilliwack, it's good to volunteer,
because (my friend OD'd on the street and she got help)

Favourite WZ storyAt Xmas time there were people with presents, running in and owt,girls were saying

that they were going to spend time with their parents, and there was dinner, and there was a piano with a
button you could press and it would play and make it look as if you were playing really professionally. So | did,
and everybody wa surprised; it was funny.

Continue WZ®h no, do you think it would close? There would be tragedies. People would die, because they're
cold and they've got nothing to eat or drink. When you do crack you get very thirsty, and you can't afford to buy
something to drink.

What helps somebody when they're trying to make chang@é@ve to a different area. | love where | live now.
What helps me is | go to AA about 5 days a week. Every year after Christmas there's a "blue time", | call it, and
can affect sme people very seriously. They feel like using but they don't want to. And in my mind | see mum
outside getting cold. | make Friday my movie night and call the kids over. And on Saturday it's relaxing, and | gc
to the nooner meeting and look around at tkecondhand shops, and pick up some lace or something on sale,
and have a couple of coffees at the Alano. | have FAS and | tend to jump up a lot cos | get nervous. So at half
time | get up and get a coffee and a cookie and then just sit down again.

| havethese ideas about after, the after effects. That blue time, | feel really depressed, and | thought "OK,
instead of thinking "I should have", I'll just go and do it this time." A lot of friends of mine have the booze there,
and they leave it up to me whedi to take it. And | really try not to. And they're really supportive, saying "if you
don't want to, you don't have to". It's really important, because | want to go to college and be a home support
worker.

When | go out | see hardly any girls out now. Aekn | first came there was a lot. There was so many, just
tons, between the streets, on the corners. It got to a point where there was girls just running toward a vehicle,
several at once.

And there was a time for three years when | couldn't get welfaezause they said if you don't have an address
you don't get welfare. And | felt so bad about my son being murdered. And whether it's a parent, a child, an
adopted child, it's so hard when you don't see them coming running toward you.

| get to see Rutlretired teacher) every Friday. She can help me with my math and my English!
And I've got a secret prayer pal at the church.

Update on Shirley{ KA NX S& Y2@SR 6101 G2 !'0620aF2NR | Pa&NI |
where she is doingrell and getting her health issues attended to.

Maureen
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I lived in Mission for a long time, and Chilliwack and Surrey. | live in a trailer near the airport and it's still dark
when | start out walking. | was in a really nice townhouse, but in the divoydeusband got the boys and | was
literally evicted from my own home. They put me in a hospital, first Mission, then Chilliwack; I'm diagnosed with
major chronic depression. | don't have any of the other stuff like bipolar, just depression. But I'nhénd'm

here. | can tell when I'm on the phone here, my voice goes high, and it's a sign that I'm well here.

The doctor at the Chilliwack Hospital came up behind me and said "tomorrow you're going to Riverview" and |
said "No I'm not"; and she said "Yeayare" and disappeared somewhere. And the next day | went to
Riverview. They hired a crew and about 10 people went to my place and loaded 3 truckloads of my stuff and
sent it to the Mission dump. And then they sent me a bill for over a thousand doltaisl Where are my

clothes, my books, my baby pictures?

My social worker is supposed to help me with the rent, but the house doesn't qualify because it doesn't have
heat. Rosie, the health worker, took me to a nice apartment, also at $60Q/he managersked, "How is she
going to pay the rent?" Rosie said, "She's been functioning fine so far." But it's just a trailer, no heat. | love the
fresh air; | get really claustrophobic, | can't stand being in a place like that, so | had to tell Rosie ntakecan't
that.

You should be here when we all have dinner around this table (at the WZ). It's just like a loving family. | really
want to make sure that you guys document what a good place this is. When I'm talking with the girls in the
kitchen, | say, "Arénhyou glad we have this place?" "Yeah, we sure are".

I go into the Sikh Temple sometimes. And not being prejudiced, just saying the facts: There's one room in there
called the Bride's Room. They keep one side of the temple for women and one for hed. Th NA RS4 a w3
Warm Zone is like a version of the Bride's Room for us, cause we're all brides, all women, all girls here.

If the hours can'tbéd Yy ONB | & S R = cut tliem.fl EhbwaSiind&y 2nglybBeiihas to be a day of rest.

Servicesised? The bath, pone (local and long distance); right now I'm trying to call Revenue Canada about my
GST rebate; this is the only place where | can use the phone. At the SA you have to sign up to see an outreach
worker before you can use the phone, and it could be hoQmnputer; laundry; staff support; foagl wish we

had more milkg we run out an awful lot. But if you had a family of ten, you'd do the same. Some ladies have
oatmeal and they need the milk, but they cook with water and that's not so good. Seq\Riese; help with

housing and services. One of the staff drove me home once in her own car. | just got a bus pass last week
through Rosie. Clothes; smokes; hair care.

Use WZ counsellingSonyaca KSUa a2 AGNBIOKSRI 6SUR I fnferested ih that. | L.
Arts and crafts1'm going to the field trip at the Reach today. You can never have too much art.

Best about the WZWe're all below the poverty line, but Mother Teresa said the greatest poverty in the world

is that someone would befieto die alone. You can be alone amongst thousands of people. That's what | love
about here. We're accepted. We could be rich or poor, but we're still being accepted. And what we get, it make
us richer.
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What could we do more of®We need a cow. (laugh$want to volunteer. | used to go to the Women's Centre in
White Rock every day. That's what | mean by rich and ggou know they've got money over there. And about
GKS ¢SYLX SX&82dz2UNB y20 Ffft2SR (2 Lldzi R AnkNérekibokdRa 2
the walls: "You are loved. You deserve to be loved." It's different. In White Rock they have more bathrooms,
but it's more clinical.

Health?l have a wee cold, but it's my fault. It takes me two and a half hours to walk toaiherfrand one night

it was pouring rain and | was soaked to the bone when | got tiMyehealth has improved completely since |
started coming two years ago. | was so skinny then. My social worker convinced me to go to an appointment,
and with a psychiaist. And my blood test came back with the iron showing dangerously low. And he certified
me right there. He said, if you don't go, I'll have the police escort you. They took me to Royal Columbian and
gave me three bags of blood. I'm afraid of being touthadraid of needles, and the head nurse had to come in
and start the needle.

It's the WZ that's keeping us safe here, | swear to God. I've been on evedgpressant you can think of, and
the side effects are rough.

Safer on the streetsPtotally think so. I'm learning a lot; | can see and advocate and be a voice. That list of
things you can do for a working girl, things to wear, things to do. And they can come in and have a rest, clean
dzL)> KI @S | aK2g¢gSNE az2YSGKAy3 G2 SHOGXAG 1SSLA dza |

Police?The doctor said if | didn't comply he'd have the police make me comply. I'm afraid of the police.

WZ and 24/72'm afraid it would change. It would be a dream come true but would it become a group home, or
a transition lome? But women would use it

Staff? Everybody's nice. This is a miracle place. Everybody is so nice.

Favourite WZ StoryPlove the idea of being able to bring pets in. | understand that kids can be a «iggess
my own kids so much, | can understand that. But | saw a beautifujekigrday (a pit bull that the owner is
looking for a temporary home), and this is the only place where you can bring them, friendly, satgitduas
such a healing quality about it. I've heard about how some seniors' centres do that; it's such fubiaati

Closing the WZThis is kind of the opposite of "If we had a wish, what would we wish for". The worst case
scenario. The quality of life would drop instantly. It would be like taking away my homec@baire goes my
washing machine, my phonmy friends. All the girls all arourif somebody takes something from here, it's
because they need to take it. Like if somebody's monopolizing the shower, she nddusdts no chance that
that's going to happen, right?

Tracy

What's changed for ya in the last yearMy world has been struggling with drugs and mental illness. And this is
like a safe place for mewhen | get here, everything just disappears. | can talk to a counsellor, watch the TV,
crash on the couch. It's like a psych wardcantalk to them here about detox. | can't take methadone at
Peardonville, so it's really important to come here. | have bipolar, undiagnosed. And using crack cocaine and
methadone Also it's keeping me fed. When | have no food | can come here. | have t#et iogtmeal.
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Services usedBathroom, phone (LD for taxes), support, laundry, sleep, food, push sticks, condomsvideil
time he's here; Rosiel have an appointment with her today and | don't know if | can keep it. Help with housing
¢ staying in @oarding house right now. It's OK (the boarding houselttle rough. Clothes, smokes, hair.

Housing?'m afraid | may lose it. They're getting kind of rambunctious. | got rolled for $40, and I'm afraid | won't
be able to pay the rent.

Used counsellingervice at WZ¥es

Arts and crafts”Not my thing.

Best about WZEverything. Grateful that it's here. On cold days we can come in here. It's safe.
LT GKS 2 % lunMouldyb@horingd Edudsiklly cause there's no phone.

What is missing from the WZFRlaven't a clue. I'm satisfied with everything there is. Keep the pavilion that you
had in the summer time.

Health?All right. It's stayed about the same since | started combiug useAlso about the same.

I can manage the detox; | can detox my bdthg.at a point in my life where if | break down | don't care who's in
front of me. I'm starting to open up to the counsellors. So I'm thinking about staying off the drugs, off the
smokes- reducing the smoking. Know your limit, play withinvithat stopsyou?Other people take advantage of
you. It's personat don't want to talk about it. I'm moving in that direction, but there's something personal |
don't want to talk about, and it's holding me back.

Safer on the streetsYeah. Because they're not outthre open where a john would be pulling up; they're in a
safe place, protected.

Police?Just talking. They treat me excellent. Some of them even hit on me (chuckles). | tell them where | get my
johns, in case | go missing, so they know where to look foiTime bad date sheet has been helpful. Especially
when | can see his face, | know who to look for.

WZ 24/771 think we'd use it. We all suffer on Sundays. It would help to be open on Sunday afternoon like on
Saturdays.

Staff? They're awesome.

Favourite W2story?I like it where Val has made me Xmas cards, orlst®d little craft and give tb me. Or if
I'm really upset and somebody will come and talk to me and calm me down.

Leith

What's been going on for you over the last yedt? been a huge yeaBtabilizing definitely. And everybody
here has been a huge factor in that, by providing everything youtaak of ¢ a shoulder to cry orhelping me
to focus and, like, "Make a list of things you want to do."
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I was in Penny's Place, and transitiormed. And | had some big bumps in the road, and ended up getting evicted
OFNBY GKS LXFOS IIFTUSNItSyyeQa tfFOS0® L gka Y2NIA
where I'm going to sleep at night. Since | got back to Abbotsford | alwalys sure that the rent is paid directly

to the landlord.

My daughter and | have always been connected, but it's bettev. And now I'm moving to Quesnel to live with

my brother¢ and so maybe the eviction was a good thing because it was the catalystoling to 18 acres
Fo2dzi mMH YAfSA 2dzi 2F (26yod LQff KI@S GKNBS yASOS
arrangement is a bit unorthodox, as my brother is living with both his wife and his ex. I'll have a room in the
house. And oe of my nieces, who is about 34, has a camp job, and | may move in with her. It's healthier
physically and mentally. I'll be extremely busy. My sigtdaw is an RN and my other sisierlaw is First

Nations and really into healing. And my oldest bratlsethe genius of the family, always politically active.

Are you doing any safety planning with Sonya or anyoni®. | haven't had a chance to because it's been so
fast

How often do you come to the WZmost daily, and then sometimes not for two weekecause of the
distance. And because | didn't want to come down here again because | didn't want to be threatened, or
triggered. Now | have some ideas about how to plan first what to do if something goes wrong.

And the whole thing too is I'm not goingete for "geographical rehab", to get clean. | see that a lot of my using
now has to do with being bored. And | can be honest about that, and think how to be safe about that.

Services usedBathroom, phone (LD too), computer, support, sleep, food, needled for other people) and
hose, Neil, help with housing and other services, clothes (like an excharmgiee as well as receive. That's
another thingg the girls will take out 2 bags of clothes and then strew them all over the alley.) Smokes, hair.

What do you think about harm reduction stuff being more availablém glad about it; but I'm disgusted by
K2g az2YS LIS2LXS tSI @S abtdzFT ff 20SN) GKS FffSeod L

Safer on the streetsPefinitely. Much fewer women on the stredtsthis end of town. Penny's Place was
wonderful. It got me back into the routine qfthings like going to bed at night, getting back on a normal
schedule. There were difficulties, like personality problems. | was there for over a year.

Using WZ counskhg? Haven't had any time with Sonya. | think it's awesome. She's skdgwyYou don't have

to make a formal appointment; she'll just casually talk to you until you feel comfortable with her. Some people
can just walk in and blurt it all out, but truist a huge issue for me. At Peardonville | would sit back and figure

out exactly what it was they wanted to hear, and give them that. It was because if you let them in they can hurt
you. And if you've kind of trained to not have those feelings because soug&bgoing to put you down if you
R2XgKSYy (GKS SyY2iA2ya adlNILISR G2 02YS FyR L &adlNIS
can't identify, it can be just overwhelming.

Arts and crafts?Not much, I've been busy doing other thinggl8 3IA @Sy {2yeélt | ONI Fi
You cut a basic doll shape out of fabric, and stuff it, and when you get really frustrated you can smash it on a
counter and say "Dammit dammit dammit!".
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Best about the WZThe people. Cos it would be just aldirig, without the people. Just a clinical place where

you go in and sign in to do your laundry. It's casual. We laugh a lot. The ones that are consistently stealing fromn
the kitchen, doing their laundry, always using the pharibey're the ones complaing! And I tell them,

remember how it was, to be cold and wet and starving when there was no place to go? And | tell them, they
don't have a budget for the foodlit's all donated. And they think it's kind of their right to have all this stuff

here. | renind them, because it frustrates me to see the girls trying to load up and take stuff home. | don't know
how to stop it. | know it has to do with not knowing where you're going to get the next one, but there are some
that say they won't go shopping todagtause they can get their food here.

Health?The back issue has been coming and going, | don't know why. The asthma is worse, and everybody |
know with asthma says it's the worst this year that it's ever been. Within four hours of coming back into the
Valky | notice the differenceThe WZ has made a difference. You become more aware of your health. On the
street nobody has any concept of continuity. And here they'll ask, How are you doing? And sometimes they
even say, enough is enouglyou're going to tle doctor. And Dr Mitchell has been really ge@ohd even with
addicts. One of the girls was just telling him about her history. She said, "I'm a heroin addict" and he just said,
"Oh, really" and kept on taking the notes. So | can see that he's goirgggmbbut he's not going to shove

people toward treatment or dis them with "well, you're an addict, so why should | bother treating you?"

Drug u®? Decreased. It's had its ups and downs, but has decreased.

Women safer? don't know if they're actually saf, but they feel as if they have options now. Like the
anonymous reporting they feel that someone’s listening. And if they hear something they can pass it on to the
police. And | think there's less violence toward women. And the girls don't feel theyth take it any more just
because they're sex workers. And the girls are reinforcing it with the otherdulsn't do tricks with X, you're
worth more than that." There's definitely more of a sisterhood with the girls; they're backing each oth&r up.
lot of them are looking to form bonds with other women instead of viewing them as rivals.

Police?I've always been treated well by them. They were pretty upset with me when | wouldn't give them a
name that time at my apartment, but it wasn't just ggito be him after me, it would have been all those other
people. There would have been consequences. That's why the anonymous reporting is so helpful. Even if there
no formal complaint, at least it gets recorded. They won't be able to press a chargellnow who to

watch.

WZopen24/7-y a2YS grea AGQa y24 a4 AYLRNIFYG +Fa AG dz
can see how it would be needed in Vancouver, but this is a far different situation. And it kind of gives people a
reality check when you're closed for a holiday sometimes.

Favourite WZ storyMeg (daughter) and | coming down on Christmas day, it was fun.

Staff? Awesome. And Erica is such an asset, because she's been there and she understands the behaviours ar
the stuffto watch for. She's a darling, so much fun.

If the WZ closed® would leave a huge gap. Because although a lot of the girls are housed, they're housed in
situations like a rooming house where it's still not a normal functioning situation. Very basioe malyeven up

to "first stage" housing. So you'd fall back to the old way: more girls homeless, and once they're homeless you
have all the issues like cleanliness. And the SA has such high barriers, and the girls need to feed their habit, an

Warm Zone - Years Two and Three Evaluation Report, September 2011 Page30of 81



they only hae five beds anyway, it's not realistic. They're so scheduybet they have to be for the
organization they are but addicts don't do schedules really well. And if they're going to be up all night, they can
sleep here during the day and be safe.

It's filled a huge gap. | don't think we even realized how big. And I think the community is safer. Three's fewer
women on the streets; they're looking out for each other, with the harm reduction supplies they're safer, with
the bad date situation they're safethey're less likely to get so desperaj¢he "nice guy" thing where girls are
invited to stay with the guy "and nothing will happen" but it does, you know.

And the recognition of mental health disorders is huge. You see a lot of girls being direntedttd health care
now. | think there's more girls getting medications; and the stability thing. If you can't keep a pair of underwear,
or you can't tell from night and day.

And now we're being very vocal: You don't have to get in the car with three \galyge yourself. And as you do,
you start encouraging the others to do the same. There's definitely some mentoring going on between the girls,
that's making them a lot stronger.

Update on Leith: Leith moved north to live with her family as planned. &hs ketouch with WZ staff and
reports that things are going really well. She is limiting her drug use to marijuana only.

Deb
When | first started here | was volunteering, so you didn't interview me.

| came to Abbotsford in 2009 when my daughter asked on@dove out here. She came hoping for greater
access to her son (dad has custody) but because all of our connections were in Surrey she was feeling pretty
isolated. She passed away in the summer of 2009. And | didn't want to find myself in the same pbsition
isolation, so | answered an ad and started to volunteer (at the WZ).

I have never had any substance addictions. | am however addicted to caffeine, nicotine and chocolate.

I drop in (at the WZ) when I'm going to the library. On average about four tme=ek. | keep coming by
because I've become very fond of the staff. And | use the computer.

Other services used®athroom, phone sometimes, supportive staff, help to get furniture when | moved out
here; | buy smokes sometimes; hair care.

Housing™ichelesuggested that | put my name on the list for the Clearbrook Road place, because | pay more
than half my income on rent. | get $647 a month, and | pay $550 for rent. In my last job | made $44,000 a year,
and all the benefits. It's been a huge shock.

UsedWZ counselling®?went in and talked to Sonya when my daughter was dying.

Arts and crafts’Sometimes, when I'm here. I'm not here so much during the day; I'm more often here during
the evening. During the day I'm at the pool or pursuing my own art oarese
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Like best about the WZRots of warmth from the staff. That's pretty much what | was looking for: friendship
and companionship. All my friends in Surrey were people that were involved in the community. So | like to get
involved, and help make thisgetter for everyone.

What would improve the WZ®ne thing | think is seriously lacking is ways to help empower the ladies. |
understand that there's huge need, and sometimes it's a matter of survival. Those are all really good things, but
think the ideal would be to move out of that cycle and into a different direction. The staff may not want to hear
this but | think something that what is seriously needed is a program for men. The WZ is a huge safety zone, bt
the men need the same safety services, éfyfly near the downtown core but not so close to this place,

because it can become a safety issue for the women.

Something else | like to see, is the recycling is going really well, but we could do an Adopt a Street program
where we'd take responsibilitipr specific area. I'd like to get all of these people involved, and put a sign up
saying this area has been adopted by the Warm Zone. Acknowledgement is just so important, that they're part
of the community. There's just so much negativity about the pption of this area. For some people, just to
function at all is enough, and they need to be acknowledged.

And I'd like to see a full community day where the police and the firemen participate and we hold a barbecue,
and it would have a huge impact on themmunity. The dynamic would change from "people just come for free
meals”.

Your health”Not great. | had open heart surgery a couple of years before my daughter died, and that was a
serious shock. My doctor has set me up with a specialist and I'm lofokimgrd to more surgery soon.

Women safer on the streetsfde never considered myself unsafe on the streets. But the girls that are warking
the WZ is a safe harbour, but it's not open 24/7. | go home to a nice warm place and a puppy dog that takes cal
of me. But life on the street is a different reality. | think they're definitely safer with it open. | think it would
absolutely make a difference to open 24/7, but especially if you had a place like this for men.

Police?At one time | made the mistal@ living in that house on Capri that _ has. She said, no problim

people there don't have dates or do drugs. But when | moved in | found that all those things were in fact
happening. | think all of the places that _ and _ run should be shut dowg.réally do cause more problems

than they solve. There are people in there that are dually disordered. One such girl just kept breaking down my
door, and | had to call the police. | only stayed a couple of months. I've found that the police can be quite
judgemental of the women, as well as of the way the place was run. But | understand that places like that are a
huge drain on police resources, and I'd like to see them gone.

Favourite WZ story®ne day about a year ago, | came on a Saturday to have & coffee with someone that

didn't have a home, and was street entrenched. | said, "It really hurts me to see you doing this, because you're
worth a whole lot more." A week later | dropped into the computer room and she jumped up with this big smile
and s&d "Can | give you a hug?" And she told me she'd been thinking about what I'd said, and that she was
talking to the Salvation Army to get help to get her into drug rehab and get off the street. And I'm sure she's still
struggling, but she's on her way.
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If the WZ closedThe women that depend on the WZ would lose a lot. And they'd be back out on the street,
very visible to the community that doesn't want to see them there.

The numbers of people living on the streets is ridiculously undercounted. | woullagayetween people
couchsurfing and living in places where they shouldn't bé¢hink the numbers are silly.

Cathy

Originally from Burnaby, but 3 yrs ago | came to Abbotsford. My daughter was in an abusive relationship, and
she moved out and asked nb@ come too. | get my rent paid directly to the landlord, which leaves me $80 for
the month. | eat here, or at Salvation Army and the Food Bank. | can only use the food bank every 2 weeks.

| use the Warm Zone at leastS3times a week, or more depending bow bad and blue | am. | was in an
abusive relationship, using quite heavily, and | thought maybe this is a place where | can find others that aren't
using. I've found both those that do and that don't.

Warm zone services used? Bathroom, support frorff,s¢éept here once, food; get needles for some of my
friends (maybe it'll stop some diseases being spread); never used the nurses because | go to my own doctor
regularly. The help with housing was useful. Help with information as to when the GST is ttosningnth;

clothes, smokes, hair.

Used WZ counselling? Not used yet; | talk to Sonya quite a bit anyway.
Arts and crafts? I'm a watcher.

Like best about the Warm Zone? Friendly staff; always nice, and they don't judge you if you come in really high,
aslong as you're not hurting anybody.

What else could the WZ do? Need to help us women find work. I'd do anylioegk minimum wage. I'd do

factory production work. From hand creams to water bottles, candles, breads, whatever's coming down the line.
Soméimes we just need to be occupied, we get bored and walk the streets looking for something to do. It
wouldn't be everybody, but about half of us would take it up.

Health? | have severe depression. Some days | just feel like crying all day long. Diagthosedkve
depression, OCD. I'm being tested for fibromyalgia, pains in my legs. I've been seeing shrinks for 25 years, and
Fraser Health. | finished Bridging the Gap last year. | could see myself participating-esteseff group here.

| use crack, kuwill use heroin if it's there or crystal meth. I'm a functioning addict. It's not that | can turn it
down, but | can keep on working and paying my rent. I'd love to stop. My use has stayed about the same since
started coming here.

Safer on the streedYes, for sure. Because otherwise they'd have to accept a john's offer of somewhere to
sleep.

Police treat you well? Yes, and | was treated as fine as | should have been for what | was doing. | turned mysel
and then found that there had been a wartawut for my arrest for five years. Then | got pulled over a couple of
times recently. And | blew over and they impounded my car once.
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Warm Zone open 24/7? After it closes down at 8 or 9 everybody hangs around nearby and smokes dope, and
the men come clas because they know it's safe now. It would depend on the rules, like being in at 10 pm if
you want to sleep here; otherwise you'd get people coming in once they'd done their dope at 2 am.

Staff? | love the staff here. They're all so nice. Sometimeplpéabink that I'm one of the staff, and | just say,
No, I'm just a druggie just like you"

2 KIFG R2Yy QG @2dz t A1SK 2 KIF{G RA A& GdyNedtide fovdheyréstedlifgit's G KS T
bullshit. Do we have to chain things frickin' dowiifliey should appreciate that we get what we get. The milk's a
big deal for a lot of the women.

WZ closing? Do you think it would shut down? | think that would be horrible. | don't know where half of them
would go, to keep warm, for a cup of coffee, fasade place to go, to find a place where nobody's beating on
you.

Brigitte

I was born in France, and have been in Canada since 1986. | was passing through to San Francisco, and stopg
in Vancouver, and I've lived in BC ever since. | met my husbandedyamd had our children here. Lirst in
Burnaby and theisurrey; lived in Abbotsford since 1993.

Right now | am renting a boarding house with my room ratener. We share a basement suite. It was
because of the WZ that we found this place to rent.

| core here at least 3! times per week. At first it was just passing by, to say hello on our way, but we stop now
for help and to see friends.

Services usedBathroom, telephone, computer, support, supper, Neil (HIV testing). Help for housing, accessing
servi@s; clothes, cigarettes, hair. I'm so glad she's héiiadg, the volunteer hair styl)st

We had a cat each, and it was really difficult. When the landlady found that we had a cat she gave us a month t
leave, and we got help to find a place through ystaff.

WZ counselling? use Sonya's services a lot.
Art and crafts? Creating is not my major strength. So | give suggestions

Best of WZThe resources, the fact that if you want to talk about sometlgjiitts so diversified, even if you
need tickets ér the bus you can get them. And the help you need they can provide right away. For me the WZ is
very important in my heart.

Improvements?Sports activities. When you're clegiwvhat you miss is to be busy. We don't have the space for
ping pong or volleydll ¢ even to play cards it's cramped for space. It's difficult to be active and busy when
you're clean. I've been clean for a yedrwas using crack cocaine.

Health?We're trying to define if | have autoimmune disease. And I'm in constant pain fribmitisr With the
WZ help | have applied for a disability pension. | have fibromyalgia and other issues. They have helped with the
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paper work, bringing me to doctors' appointments, they have pushed me to keep the appointments and follow
up. A year ago | vganot in great shape, | had lost all my hair and looked likey®e@0old woman. So this has
been a big step forward.

Something that drives me is my family. | need to regain my stature as a mother. It's a difficult subject for me to
approach. | have contawith my daughter again. | wish | could go back in time, but | can't. | just have to go
forward, and prove to me and to them. Altogethemy husband had kids before, so | have 6 altogether. But the
two that are mine, are 32 and 21. They are very preximume.

Safer on the street?think so. I've never been on the street, but four years ago the girls were all on the street,
men directing their lives, being beaten all the time. Now we see that most of them have shelter or
accommodation of some kind, afl2 2 RXAGUa | (GNBYSyYyR2dzaz OKIy3aS | yR ¢
used to see the girls running around on the street, freezing to death, beating each other up. The WZ made a
difference to the way they live, the way they pass every day.

| was usindor 4 years. But | was using and going to work until two years ago, just doing it and able to carry on.
But after two years | couldn't carry on any more. Crack cocaine was easing the pain, and sometimes | was
bringing other people in. | was sharing thidhes, and | went into it so deep so as to ease the pain, the emotional
pain. Part of me was saying "it's time to quit, it's time to quarid my husband began to take away certain
things, the car, the house, as away to show the two eventualities. AneW from a previous brush with heroin
that | can quit the crack cocaine. So | just quit cold turkey.

Police? Not in the last year. But before that | was guilty by association; they were always stopping me and
cuffing me. But not lately.

WZ open 24/7t's a difficult question. | would need more time to answer, to see the pro's and con's.
Staff? They're wonderful, to say the least.

Warm Zone StoryPremember a night when | was at home, with nothing to eat, and | got a pamphlet from the
ARC, and went to iZabeth Fry and Sonya referred me here. And later when she appeared here, we had a
connection, something special between the two of us.

WZ ClosingThat's just; something went down inside me. What would happen? A lot. Just to know that there's
a place ven you are in despair, when you don't know where to turn, when you feel that the darkness is
invading, and you know that you can come here, knowing for sure that something will be done, even just
something tiny, but something you can build on. If | dithalve this place | don't know where | would be today.
Every day there is a new victim, a young girl in the streets. When it's cold, and there's a man chasing you, | don
know how to put into words the significance of this. That you may pass through the llat he can't. There are

so many girls being beaten, assaulted, treated in a certain way. Now when they have a bad date they can come
here and something will be done, and that is tremendous. There are two parts: the street people and those wh
want to stay clean, and you can channel them into ways that will keep them and bring them back to their
families.You're not going to close it, right? If we have to go to the streets to persuade the govergmerdo

it in France, we should do it in Canada.
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Chery
What's been happening for you over the last year?

I've found a good partner and a home that we have now. It's stable, and | don't have to be on the street any
more. The WZ has really helped me with thdhey've given me as much time as | need.

And | @t hit by a car a few months ago, fractured my neck. It's keeping me away from work, and that's driving
me crazy, I'm so bored. But I'm a lot better. Brigitte makes sw@metimes | start lifting stuff that | shouldn't

lift. | still don't remember whahappened, and | forget a lot of thingsshort-term memory. I'm going to get my
doctor to help me find out what's going on. But apart from that I'm all right.

Drug and alcohol use?ve stopped drinking. I'll maybe have a six pack once a month. Andsherelrugs
except what the doctor's giving me. And I'm slowly going off the methadone, so that's another good thikg.
with Michele and Janice a lot.

I'm not visiting as much as before cause now I've got a nice place to live. But | do come by Hemausrry
about me.

Experience at Penny's Plac&hat worked good for me. A lot has changed since my first time here.

I'm not a very good reader, so if | need help I'll come down and get Michele or Janice to give me a hand.
Sometimes I'll come in fatinner. But it depends on how Brigitte is doing, because she's got arthritis.

Warm Zone services use@athroom, phone, support, laundry, food, Neil, Rosie, help with housing; accessing
services, clothes, smokes, hair.

Using WZ counselling servicéfe ard Sonya have started to talk, but she's talking with my partner too. So I'm
not a one to talk. Slowly. It's good for the other ladies too.

Artsandcrafts. f 2@0S 060SFRAYy3I> a2z 2y0S &akKS 3SGa + o60SFRAy3
Like best about WZ?he people.Never a dull place. Good things too. | haven't seen a fight here for a long time.

Most of the people that used to come around dontany mQie K Se@ 4 gS 320G LI | 0Saz GKS

Improve the WZ? think it's all right the way it is. Just got to be adbbnger with the women, because they
think they can away with a lot, hey? But you're doing a lot better with that.

Health?The alcohol use has gone way down, and the methadone too, so I'm doing all right. | was getting the
shakes, the DT's, but Brigittvas there and she put something else in my mind.

Safer on the streetsYes. Because there's not so many people in the alleys any more. When you want to come
to the WZ, and there's somebody trying to push coke ongauK | 4 Q& K I NR © bdtter,loit hmy' 1 A G d
waiting for the summer. We'll see. | think they should block that all off, that whole fenced area. It's just back
yards; they could use the front. You can see all along there, they've been using the bushes to sleep under and
stuff.
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Police?Treated me fair. As long as | don't mouth off too much. And | don't. That's a change for me, too, a big
one, cause I'd always be sassing them, and they'd have a bad attitude about me. And now | can ask them thing
without them saying that I'm under arregir there's a warrant for me. It's kind of like bonding.

WZ open 24/77'm glad you're not open 24 hrs a day. The coke crowd comes out at night, and | think it would
get worse. There are some people that would rather have coke than a home. Now | have agahpartner, a

kitty cat; and people are starting to look up to me, they're thinking if it can happen to me it maybe can happen
to them.

Staff?Great. They're really good.

WZ closing? think there'd be a lot of deaths. | noticed we haven't got the Heatnd the girls being takegit's
slowed down a lot, which is good. | think if we didn't have it things would go bad. Cause people look forward to
coming here and talking to Michele or Janice or you. Makes them feel a lot better.

Caron

I was born in Abotsford in 1956. | graduated in 1975, and moved away for about 20 years. Came back in the
90's. Started using drugs about 42, I've lost my my mother, two brothers, my husband, but | was never abused,
so | don't know what the trigger was.

My house burnedlown about 3 months ago. I've just got into an apartment in my own name again.

I've been using the WZ daily since my apartment burned down. Now that I'm in my own plac@lisvon
needing to visit so often. | like the place but | don't like the area.

Sevices used®Washroom, shower, phone, computer, support, laundry, food, Neil (flu shot), help with housing,
accessing other services, clothes, smokes,tslire did a fantastic job. They said "you look like a French
model!"

Housing?'m splitting the plae with my friend, so it's $350 each. I've never had to be on the sgééiad to go
to the shelter for a week, and | had to be pushed toward it.

WZ counselling?Il probably be using Sonya, but | haven't so far.
Arts and craftsNo

Best about WZ? like that | can get support from the counsellors; that the needles and condoms are available
for the girls. And I like being able to get my methadone and come in and get a cup of coffee, and do my laundry

Improve WZ1t's such a positive plaagel haven't hiought of anything you could improve.

What's missing is security cameras. Inside. | hate it when peanut butter's being stolen. I'm sure that if you were
that desperate they'd let you have some. And lots of other things go missing, and | think camexhtelpul

Health?I'm a healthy person overall. Since | started coming, I'd say my health is the same.
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Drug use has decreased, definitely. I'm a crack user, and I've been on methadone for 12 years. My doctor is
young, and she hasn't lost hershe's not jadd. She's better than anybody I've seen.

Safer on the streetsYes. | know because | remember when there were girls out there that didn't have any
condoms, | know that they share bad date information now, and they use harm reduction.

Police?Haven't had awp interaction in a year.
Staff? Wonderful interactions with them all. They are so respectful.

WZ closing?here'd be a lot of women with a lot less weight on them. Here they can get some healthy nutrition.
I think there would be a lot more contagious dises from shared needles and no condoms.

Judy

I'm from Vancouver, been in Abbotsford for 3 years. My partner was paroled to Stepping Stones, and | found E
Fry when he went in. | started coming here about 6 months ago. | want to start volunteering imefehs
when the days get longer. Gloria and | both do.

I know some of the women from the Gathering Place, and | like to keep in touch with them. | like to come to the
evenings that Sonya puts on, and the healing circles.

Services usedBathroom, compuar, support, food; we're just trying to get into Tim's Manor when my partner
comes out of his two year sentence. Smokes.

WZ counsellingMNo, but | did counselling with Préanother WRSFV staff persom) Bridging the Gap
Arts and crafts?Yes!
Best of W21 like the support that a lot of the women gehon-judgemental. It really is a "Warm" Zone.

Improve WZSome educational kind of programs, like a GED program. Some of the nights you've had some
formal meetings where people can just come and talk.

And | think something like cooking classes. And something about grocery shopping and menu planning. Not
everybody knows how to do those things.

Health?It's been iffy while he's been away. It's been very stressful for me. | come here to get help witbdhe fo
and | find it very helpful to find women that have been through the same things. Most of my friends have no

frame of reference about this kind of thinigquit everything 25 years ago, and opened a day care centre. D&A
don't mix around small children.

Safer on the streetsPtalk to women in Vancouver and elsewhere: how are you doing, are you still on the
street? And they say it's been really important for them to have this place. Several girls have become much
healthier since they moved out to Ablsford, having enough food and somewhere to sleep.

Police?nteractions have been OK

Warm Zone - Years Two and Three Evaluation Report, September 2011 Page38of 81



WZ open 24/717 think it's important for people to have somewhere to sleep. | think it would get used.
Staff? They've been great.

What disturbs me is seeing stuff going ia the alley: people buying, using, buying women; it breaks my heart
to see it, especially the young girls.

WZ closing?lt certainly wouldn't be as clean. That's really important, to have a place to shower and clean your
clothes; to get something toat. But the most important thing is to be treated like a human being, not like a
drug addict. There's nothing worse, when you're down and out, ttvdaged like you're down and out, when

you have nothing left to offer. This place is really appreciatatiraally needed. | hear a lot from the men,

wishing they could have something too.

"Prince George Cheryl"

I moved here in November 2009. | got off the bus and met Brandy, who brought me here to the WZ. The ladies
here had phoned the SA and found a bedrfee. In the spring | got into Psalm23 and then went to Solice House
for 4 and a half months. And in that time Michele and the others have written me letters to get help from MCC
and the government, and to get me food and so on.

I've got my life back anitls because of your help that | do. Michele spoke for me in court, and the judge gave
me an absolute discharge, although I'll have to go back. I've got off the addictions, I've got a sponsor, and I'm
taking courses at UFV. | love this place.

| come herdo the WZ 45 times a week. | do my laundry, get clothes, have dinners, and sit down and talk with
Michele; she's just been tremendous. Cos sometimes you get into that negative headspace where you just don'
even want to get out, and Michele has been trameusly helpful.

Other WZ services usedBathroom, phone (LD), computer, quiet room for sleeping, laundry, needles, condoms,
etc.; | have my own family doctor so don't use health services here. Smokes and hair.

Housing?I'm a status Indian, and | ged$7 every 2 weeks, which payy®630 rent and cable and utiés, but
there's not a lot left for the rest. It's about % of my income. So Michele has helped me contact the Blue Bus anc
other things to help me out.

WZ counselling A Ry QU | y Zable. Klliprobablyitake hérlugon that.
Arts and crafts?Doesn't work for my meeting schedules. But | do find it interesting.

Best about WZ¥When | come and talk with Michele. It's hard for me to break the ice, and Michele is so good.
I've never had sth a supportive community. Even with my new church, the Vineyard. And in school I'm
upgrading with English, computers and algebra. I'll be taking Sto:Lo history in April. And | want to be a D&A
counsellor.

WZ improvement™Nothing, really, because if I'verer needed or wanted anything it's always been there: food,
clothing, laundry, phone, somebody to talk to: | never really thought about that, but it's true.
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Health?It's really good. It's improved a lot. | see other people, and see the position theyaad | really feel
for them, that they're in that place and they have to come forward in their own time.

Drug use has stopped. | was 20 years in addiction (cocaine) and this is the first time I've ever been to the other
side of the treatment, the secomstage housing. And to understand the situation, and to regain my hedkie

gained 30 pounds. | have pictures of when I first went into treatment, a year ago, and now | think, whoa, that
was rough!

Safer on the streetsYesg because it's like a sectyriblanketc you're warm, you're safe, you're fed, you have a
chance to phone you're family, and there are people here that can show you other possibilities.

Police?No interaction

WZ open 24/7t's hard to say, really. There were times in my addictioermvhwished it was available, but at
the same time | think | was an adult, and | should be able to make other arrangements when the place isn't
open

Staff?They give you confidence and help you believe in yourself. There comes a point in your liteithatg

to stand on your own feet. But it wouldn't have happened if Michele and Janice didn't tell me you've go so much
potential, you can do it, you're worth it. | had no idea how much emotional work I'd have to do, and that I'd
have to go through it, noaround or over it. Because I've been kidnapped and raped, and a lot of stuff has
happened to me.

| think Paul Easton is awesome, and | think it would be really helpful for him to come here and do Inner Child
workshops. At first | was scared to ask ol Ibén anything, but | got comfortable with him, and it's really good.
And | haven't addressed the kidnapping and the rape, but I'll be looking for someone to help me with that.

My partner is in jail. He got a 5 year sentence to November 2015. We do ceopleselling, and spiritual work
together. That's why we're here (in Abbotsford).

Best WZ storyThe stories are all good ones that are about having the support and somebody to believe in me
when | couldn't believe in myself. A year ago | was so shy, @awd nan hold my head up and you can't even
shut me up.

WZ closing?f the WZ wasn't here a lot of women would be hurting big time. | can't say where I'd be. Maybe I'd
be dead. I'd probably be sleeping in the streets, starving on Skid Row in Vancoueadom hat's my serious
opinion.

I think it's a beautifu tremendousg | can't say enough about it. It really even kind of scares me just to have
that thought (that you might close).

Some people just aren't ready, and some people just don't know. AoHeé and Janice helped me to
understand. Like, "What do you mean, | don't get what you're saying. | don't need that, I'm fine." But | wasn't.
But today | look back and wonder where I'd be without it.
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The biggest thing for me was saying to myself, "Looketlook what I've done, good for you." I'm just not like

that. But my friends and Michele and Janice kept saying, look how far you've come. Look at it, and pat yourself
on the back." And now | can do that. You're at that point where you're strong erough through it, and not

Ndzy FNRBY AlGd 1ff Y& tAFS LUGS G(GK2dzAKGXZ bL OFy R?2
to help people, but then I'd take on so much stuff that I'd be an emotional wreck. So that's been a rea journe
and it still is. But it's been great. For twenty years I've been in addiction, and now, to be clean and sober, to be
taking each day at a time, and going to bed at ten o'clock. Now, every day is, "l wonder who I'm going to meet
today, and what I'm gointp do."

Rhonda

| came out to Abbotsford 4 yrs ago from Richmond, where | grew up. | went into recovery at Steppingstone, but
they kicked me out after 8 days because | had information that | was giving to the girls. Then | went to Lydia
House, and livechiMission until Jan last year. After that | moved into Abbotsford and | moved into Penny's Place
in October 2010. It's a wonderful house and it's teaching me how to live with people.

I've been reunited with my daughter, whom | gave up for adoption at 8.r8he's 30 now.

I come here at least once every day. | come for the food, for coffee, to socialize, and when | have a problem
there's someone to talk to. Especially after my mum died, it's been important to talk to Sonya. My family hasn't
been talking tane since my mum died a year ago. | don't know how and exactly when my mum died. My
youngest daughter was living with my mum, but now they've moved her to the States and | don't know where.

Services usedBathroom, phone, laundry, computer, clothing, suppsteep, HR supplies, Neil, help with
housing, help accessing services, smokes, hair

Housing? love that there's no time limit on my housing (Penny's Place). If you get a time limit you get stressed
out thinking about it. And it's a beautiful house, and keep it clean. | go out of my way to keep the bathroom
and kitchen clean.

WZ counsellingBeeing Sonya regularly. A lot of people walk around not knowing what to do, and I really
appreciate that you set that up for people (living in your places).

Arts and crafts?l have Vandu meetings on Tuesdays, so | can't make it to the regular sessions. | want to get ont
the steering committee at Vandu. The drug paraphernalia is harm reduction, but you can get picked up for it,
and we want to change that.

| reallywant to go to the Arts sessions, and to the special event at the Reach.

Best about WZBocializing and having a community Rather than having to scramble around | can get whatevel
I need here. Staff and the people here are great.

Improve the WZThe hous need to be changednd I'd love to go on some field trips. Maybe bowling? And a
baseball game in the summer tim&ctivities make people feel part of something. | know people come and go,
but a lot of people have been here for a long time and they'emlyefor something more.
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Employment resources would be cool. Resumes and references, and chances to volunteer. Too bad you can't
have a flea market or something to make money.

You need a bigger place. But the location's so central.

Health?L Q@S K FoRhrde we@igs indwv. But my health's better generally. | eat better now, and | have more
chances to be around people. That's good for me.

Drug uset varies, it depends on my feelings. There was a time when | was hardly using at all, but now I've bee
under a lot of stresd'm gearing up to quit drugs. | won't stop drinking; I'm more of a social drinker than | used
to be. | don't drink to get drunk like | used to. I'm finding that as | get older. And the people I've been meeting
are more drug users thadrinkers. I'm in my early 50's

Safer on the streetsPbelieve so. There's a place to come, and if you've like had a bad date there's people here.
And there's the availability of things you nee@araphernalia, the ability to get a shower and maybe a. hap
find there's less people out there at night nowadays.

Police”None in the last year. They don't even ask me my name. Just after my mum died my friend took me for
walk at 3 in the morning for some fresh air. And the police asked what we were toirntey were nice.

WZ open 24/77 don't know. The drug activity might happen, but | think it would be good. It would be a place to
go. There are a lot of weirdos out there, and they're out there all night. It would be good to have a place.

Staff?1 thinkthey're wonderful. | think a lot of them really go out of their way to find resources and help for
you.

WZ closing?hat would be horrible. It would be your safety, your hygiene, your personal health. A lot of people
count on this place for food, clothiin counselling. A lot of people have trust issues, and they find that they form
bonds with people, that they can talk to somebody. We all have problems with our past, and it's important.

Mary-Anne

How are youd'm absolutely fantastic, thanks to you felld feel quite honoured to do this (the interview),
especially with all the good work you're doing here. It's¢ifianging.

CKA& A& Yeé K2YS (2gyd L NBGdzNYySR flFaid &@SIFEN I FGE§SNI
quite an abusive marMy parents are here, they're quite elderly, and | thought I'd be helping them, but it's

turned out to be the other way around. | was an assistant store manager for London Drugs and | was doing quit
well, but | ended up in a failed marriage with a druglée, and | didn't realize it when | started dating hjra

nice guy, would give me anything | wanted, but he turned out to be in an organized group and... and the first
thing | saw when | came back to my home situation, near here, | pulled into théagjas and somebody asked

me, "Looking?" | used to pick plums down the alley, Mrs P lived on the corner, | spent all my summers in the
ravine. And it was a shock to see how it's gone.
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Within a year | was back into the drugs. He followed me out herettamtarder | tried the more | was buried in

it. He ended up moving in with me and selling to pay the rent. It came to the point where | had to toe the line or
I'd have no place to live. | worked very hard and got a job with Sears, and then one day veisewdrking in

the store he came in. He's Canada's #2 shoplifting offender and they spotted him and fired me. So | had no job,
and no place to go. | couldn't talk to my parents. And if it wasn't for this place | wouldn't be alive right now, |
swear to GodYou saved my life.

I want to do as much as | can to promote this place, but | don't want to die, so | won't give you hames. You got
me out of there. I'm in Penny's Place now. I've been there a week now. You folks helped me to get on
methadone. See what eimging a person's life can do? I'm trying not to get emotional, but you saved my life. |
haven't touched drugs since then.

| get along with each and every one of the girls. | try not to step over the line, although I've had lots of chances
with them. Evey minute is a new minute. You just don't know what you've done with me. It was horrible, I've
had to be so careful, | still haven't got all my stuff out of the other place.

I come here every day. | do my methadone, and | come over here and have breakthssee Sonyal know
her from the past. You guys are such a support system for me. | do the library thing, keep myself busy there, |
look for work.

My ex thinks I'm trying to get clean. | told him if you love me you'll want to see me get cleaniedtiuze

months | want to see myself with my car back, with a job. | don't think I'll be sufficient in my own residence yet,
but | see myself on the way to being selffficient. He's going to jail in a couple of weeks. We'll see how long he
stays; | hopdor a couple of years. He's got 11 charges against him, but he plays the system so well, | won't be
surprised if he gets away withalpk S | f 6 @& R2Sa® |1 SYUa ljdzAd dzaAy3d GK
methadone, and that takes away some of the abuse.

I'm ok because of the way I've danced this dance. I've used the fact that he loves me, as much as a heroin usel
Oty t2@S &a2YS02Re&d ! yR KS NBaLlSOGa GKS FIO4G GKI G
me. He doesn't know where thdgze is and I'm going to keep it that way. You can stay as long as you want and
I'm so grateful for that.

Services usedBathroom, phone, computer, support, laundry, sleep, food, HR supplies, (I've seen people do the
stupidest things with needles, andd'vwow started a system where we've got a needle box to put used needles

in and I'm supplying friends at the old place. Because my name is on that lease, and I've got to keep sticking m
head in to keep the place from blowing up.) Condoms, | take thenhéogirls too. Neil and Rosie. Help with
housing and services, clothes, services, hair.

WZ counselling?Using Sonya as well as Mental Health nurse. I'm using both, and | think it's the most important
thing for my recovery.

Arts and crafts think I'll sart using this as a good substitutea way to keep off the drugs.

Like best aboutthe WzP &+ FS LI I OS G2 323 6AGK NBaz2dNDSaod ! yR
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It's fantastic. | find that we're all sisters, we all watch out for each other. And | lweoall have shortfalls; we're
all women.

I think it's made such a difference in the street because of that. That camaraderie has carried forward on to the
street. You post information about people that have problems. (X) that is HIV pagitoidn't krow that,

although I know him from school. And he listens to me. A lot of people seem to think I'm like the mother out
there, as if it's been passed on to me from Penny. | try to earn that respect. When | see stuff like that on the
wall, | think it's fabulas. We protect each other.

Improve the WZ? ou need more funding. You can do a lot, but your hands are tied in so many ways. And |
wonder if there's something that we can to do help, as sisters. You have to do something to protect this. It's
almost a missin of mine, to get together and work with the sisters, and keep this going.

Health?l have a bad cold right now, like everybody else. My immune system is down because of the abuse, but
I'm back on vitamins and | eat properly. | have no money, and | ledirgeton that until next welfare day. I'm
using the Blue Bus and the Food Bank.

A week ago | was worried about no roof, no food and no money. Now I'm on Social Assistance, | have a place t
live, and I'm on methadone. There's families with babies thatraore important.

Drug useTompletely nil, today, this moment
Safer on the streetsYes, I've heard it. "This is my sistdrack off."

Police”Because of the situation | was in it was abusive. As assistant manager | hired a young man who was on
of the stock guys, and | told him he ought to go and be a cop. And later | learned that he did. He turned out to bt
an undercover cop. He raided one of the houses | was in and asked me "What the hell are you doing,
MaryAnne?" He's checked on me several timesalbse he was worried about me and he didn't know how to

pull me out of it. | told him about what you guys have done for me, and he was so pleased.

WZ open 24/7?There would be such despair on the street then. | think your hours should be from lalber in t
morning, say from 10 am until 10 pm it would be good. | think it would be great if there was an empty building
available with water, tea, coffee, places to sleep. Butnotthispidceél Q& (22 avl ff o

Staff?They go out of their way to get the accuratéarmation. Sometimes it isn't what we want to hear, but it's
the truth. Somebody told me the other day that there's a warrant out for my arrest. I'm all upset, in tears and
Michele sees me, says, "C'mere". And looks it up, and it's all bullshit. I w&mff@bout it and when Michele
researched | knew that | was fine. And | left and went through the parking lot, and there's this bunch of people;
a guy gives me his phone number and I'm keying it in when a cop pulls up. And it gave me the knowledge to
hande the situation. He started out a little snotty because he wanted to know what's going on when a known
drug dealer gives me a hug and his phone number, but it was all ok. | was impressed.

WZ closing?here would be actual deaths take place if this pldosed. | know. | was suicidal when | came here
¢ | had no place to turn. | was so wired out, so sick; | can't think how bad it was, and | was seriously considering
suicide. Keep it open, girl; keep it open.

Warm Zone - Years Two and Three Evaluation Report, September 2011 Page44 of 81



Ellana

I was born in Toronto, taken away fromymeal mother, and adopted when | was 5. Aside from one three year
bout in Vancouver and another 2 years in Port Alberni, I've lived in Abbotsford all my life.

| was one of the first prostitutes in town. | worked the area around the Station Pub and aryatheorked the
Clearbrook area. She was the child of a akathwn minister and I'm the child of an elder, so it made quite a stir.

| cleaned up at Peardonville.

About the WZ I'd like to say a few things. There's been a shift in staff and | like trgesh#ls not so highly

charged with people wanting to beat somebody up, or swearing at staff, since those particular staff have left.
More people are being encouraged to get clean and getting help now. | love the staff, the donations, the meals
¢ they're awesome.

Most of my needs are taken care of. But | always have a kind word and | let them know that | care about them. |
tell them there are people that will help you get clear and sober. | have connections that can get you into
Peardonville, same day. Hody's taken me up on it, but I'm waiting for the day.

Services usedBathroom, phone, computer, food, Rosie, accessing services such as the E Fry Society, Bridging
the Gap, Triangle. Right now I'm working part time on the weekends for my landlord irdning business.
Clothing, smokes.

Housed?'m well housed.

WZoounselling?ZlL g+ a NI LISR Ay mMdpdpm YR LQ@S 06SSy 3ISdaAy3
8SIFNE odzi GKS LRftAOS RARYyQlU 3ISiG 0l t@KtothePoliveshiefit 2 R &
Abbotsford and try and get something done.

Arts and crafts? really want to get into it. I've got some ideas. You know those glass juice pitchers? | had one
that had a hand painting on it. I'd like to sometime have a classewve could buy our own and paint it with
the right kind of paint, to make another pitcher like that.

Best thing about the WZPhe staff.

Improve the WZDne thing I'd like to see is an AA/NA mixed meeting in this room. This is a nice table for it. |
believe if we have a meeting, people would come. And to have resource pamphlets for people that want to get
off it. We shouldn't just supply needles and condoms. People are living in pain. I'm clean and sober 14 years
now, and I'd be willing to lead it. Yoomt want to drive people away if they are still using, though. That would
be like giving something away and taking it back.

Health?Not that good. | have Hep C and diabetes, the Hep C from needle use before | got clean and sober. It's
declined a lot. I'mot doing much about my diabetes, and | went on a treatment program with a liver specialist,
but it didn't work. So right now I'm in poor health.
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Safer on the streetsYeah, because they've got those pictures of bad dates and sexual predathiskthat's
definitely good. And a lot of the women look at those and go Holy, | know that peraod they tell everybody,
and the word gets out fast.

And also the johns and the people out there, they know that the women have a place to run to. And treatiback
few guys off from being too aggressive. One guy that hangs out around here beat up one of my friends until she
was in a coma for three days. And now the girls have a kind of wall of protection out here, and it keeps them
from acting out what they'd li& to do. And the staff are definitely piactive: the cops WILL be called.

Police? don't know anything about that. I've had no interaction.

WZ open 24/7t would be nice to have it open 24/7, but there would need to be more staffing. | see tons of
women ¢ and johnsg around at night. That's when the prostitution and the drug use happens. And the only
resources they have are the hospital, where you wait and wait and wait. If the place was open, you'd need at
least two people, one to stay here and onecagreach to accompany people to get help. That would be a good
thing.

WZ staff?l think the staff at the WZ are caring. | think they're all charismatic and all different individuals, and |
really believe they'd take their shirtsfaheir backs if you neestl the help in any way.

WZ closing?t would be devastating. Chaos and devastation. It would be like somebodyqigmger,
devastation, grief.

Ruby

I'm 32, and a mother of one (6 yr. old girl). I've been in Abbotsford a couple of years now. I'm frdilel00
House. | like it here. It's somewhere new and different. | wanted different opportunities for my child, and to go
to school and look for work.

I come here just about every day, to be sociable. | really like the services they have here. 100 Mitehdaesn
anything like this. | hang out and use the services and have some social time.

Services usedBathroom, computer, phone, support, laundry (When you're on social assistance and you have to
make the money stretch, and it's 2 dollars for the washat arb0 for the dryer in my building, it's easy to let

the laundry pile up.) food, condoms sometimes, Neil, help with housing (I use the listing of houses); help
accessing services; clothes, smokes, hair.

Housedd have my own apartment and take care of mgm there. | like the location (near here), because
everything's walkable.

Used WZ counsellingSometimes when | have a bad day | come in here and chitchat, and sometimes | use
Sonya.

Arts and crafts®e did some clay work a couple of weeks ago. Sometimyeappointments clash with the art
days.
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Like best about the WZPlike the staff, and | like that it's here for the women, because they have a difficult life,
and they can come here to be safe. | wish every town had something like this.

Improve the WZ? think it works out really well. Maybe stay open a little later on the weekends, for the women
out there working on the street, so that they have somewhere safe, somewhere to go and get help.

Your health?All right over all. It's improved over the lasgtay. I'm down here by myself; | lost my daughter, and
| was getting really down, but | decided | had to get off my butt and do something about it. It can get really
lonely in Abbotsford, but | found this place and E Fry, and it's good.

Drugs and alcoholClean a few monthsSober?'ve been struggling. It's getting better. Today's a good day.
Women safer on the streetsithink in certain situations. | really don't know.

WZ closing?l think some ladies would be in a lot worse situation. Sometimes Ithear crying, because
they've been raped where would they go? We all know where it is. | wish it was bigger.

Police? got arrested once. | was intoxicated and | was being difficult, so | can see why they treated me the way
they did. They are there thelp us. And some of us are just there to be jerks; and they can be jerks, too, but
they're trying to use their authority to do a good job. Some of them ARE jerks, but they're living a dangerous life
with addicts and dealers. | appreciate them.

Warm Zoneopen 24/7?I think on weekends it would be good. What if a lady's out there at 3.30 am and it's
frickin cold and she's just been raped? | think on pay Wednesdays, child tax days, GST days, and the weekenc
those days it could be open a little longer.

Staff? | like the staff here. Everybody that walks in, we get told hello, and welcomed. It feels like they really care
Edi

I've been in Abbotsford since April. | moved from Vancouver Island (mostly Nanaimo) and stayed with my sister
for 4 or 5 months until got my own place. My youngest daughter (in early teens) had been living here with her
dad for a while, and having a hard time with it, so | came over.

You guys were responsible for helgime get furniture fromMCCc¢ I've got a bed and a table and so.d hat
was really important.

| come here at least three times a week, sometimes every day. | come to checekaily bave a coffee, be
around people. I've been really depressed and it really helps to be around people. | see the staff all the time;
they dl know who | am, and | know quite a few girls.

Services usedBathroom, phone, computer, support, food, condoms, help with housing (furniture only),
accessing services, clothing, smokes.

Housing?All good.
Use counselling®onya and | talk a little bibut | haven't had formal sessions.
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